[Ipunoxxenue
K pemennto OenepanbHON CITyKOBI IO HHTEIUICKTYAIbHOM
COOCTBEHHOCTHU

3AKVIIOYEHUE

10 pe3yJbTaTaM paccMOTpeHHs [X Bo3pakeHusi [] 3asiBJIEHUSA

Kosuterust B mopsiike, yCTaHOBJIEHHOM YE€TBEPTOW 4acThiOo ['paxaaHCKOro Koaekca
Poccuiickoii ®enepaunu (nanee — Konekc) u [IpaBunamu nmogaun BO3paKeHUM U 3asiBJICHUN
U UX paccMoTpeHuss B IlamaTe 1Mo NaTreHTHBIM CHOpPAaM, YTBEPKICHHBIMM MPUKA30M
Pocnarenta ot 22.04.2003 Ne 56, 3apeructpupoBaHHbBIM B MHUHHCTEPCTBE FOCTHLIMH
Poccuiickoii ®deneparuu 08.05.2003 No 4520 (manmee — Ilpauna IIIIC), paccmotpena
BO3paxkeHue, nocrynusiiee 21.12.2018, nogannoe OO0 «CepBucKnayny, r. Tyna (nanee —
JUIO0, MOJABLIEE BO3PAXKEHUE), MPOTUB IMPEJOCTABICHHUS NPABOBOW OXpPAaHBl TOBAPHOMY
3HaKy Mo cBUAETENbCTBY Ne5S50267, mpu 3TOM YCTAHOBJIEHO CIEAYIOIIEE.

Peructpauuss  ocnapuBaeMoOro TOBapHOro 3Haka 1o 3asBke Ne2013720997 c
KOHBEHIIMOHHBIM TiproputeTroM ot 21.12.2012 Obuia mpousBeneHa B ['ocymapcTBEHHOM
peecTpe TOBapHBIX 3HAKOB M 3HAKOB oOcnyxuBaHusi Poccuiickoit deneparnuu 11.08.2015 3a
Ne550267 na uma xkomnanuu ceilsipopc.kom, uHK., CoequHennblie Ltarsl AMepukH
(manmee — mpaBooOnagarenb), B oTHomeHun ToBapoB 09 kmacca MKTY, ykazaHHbIX B
NEpPEYHE PErHCTpPaLlUU.

ToBapuplii  3HaKk 1O  cBuaerenbcTBY  Ne550267  mpencraBiser  cobOoi

"service cloud

KOMOMHUPOBAaHHOE O00O03HAYCHHE , BKIIIOYAIOILIEE CIIOBECHBIE
AJIEMEHTHI «service cloud», BBITIOJIHEHHbIE CTPOYHBIMUA OYKBAaMU JIATUHCKOTO andaBuTa, a
TaK)K€ W300pa3uTEIbHBIA 3JEMEHT B BHJE CTUIM30BAHHOTO 00Jlaka, BHYTPH KOTOPOTO
OpUTHHATBHBIM HIPU(TOM BBITIOIHEHA HaAMUCh «salesforce». ToBapHBIf 3HAK OXpaHIETCS B
YepHOM, O€JIOM, TOJIyOOM IIBETOBOM COUYETAHUH.

B Bo3paxenuu, moctynuBiieM B DeaepalbHYIO CIyX)0y MO WHTEUICKTYalbHOMN

cooctBeHHoctu 21.12.2018, BhIpakeHO MHEHHWE O TOM, YTO PETHCTpaIldsi TOBaPHOIO



3HaKa 1mo cBuaeTenbcTBy Ne550267 mpousBeneHa ¢ HapylmieHHEM TpeOOBaHM ITyHKTa 8
crateu 1483 Konekca.

JIoBOZBI BO3paXKEHUSI CBOJATCS K CIIEAYIOLIEMY:

- Ha JIaTy KOHBEHIIMOHHOTO MPUOPUTETA OcriapuBaeMol perucrpauuu (21.12.2012)
B Poccuiickont ®enepanuy CymEeCTBOBAJIO W BEJIO XO3SMCTBEHHYKO JESITEIbHOCTH JJIS
ogHopoaneix  ycayr  OOO  «CepBucKmayn»  (Jinmo, mojaBiiee  BO3PAXKEHUE),
3apEruCTPUPOBAHHOE B COOTBETCTBUU C POCCUICKUM 3aKOHOAATENhCTBOM 26.08.2011;

-  BUJAMHU  JIEATEIHHOCTH JIWIIA, IOJABIIETO BO3Pa)KEHHWE, B COOTBETCTBUHU C
TEpMUHAMU OOIIEPOCCUUCKOrO Kiaccu(puKaTopa BHUIAOB SKOHOMHYECKON IesTEIbHOCTU
(OKBD2/1-2001), siBystroTest:

72.20 - pa3paboTka HporpaMMHOr0 OOeCredYeHHs W KOHCYJIBTHPOBAHHME B 3TOM
o0JacTy;

71.33.2 - apen/1a BEIYUCTUTENBHBIX MAIIUH U 000PYyI0BaHUS;

72.30 - 00paboTKa JaHHBIX;

72.40 - [1eATeNbHOCTh II0 CO3JAHUIO W HCIIOJB30BAaHUIO 0a3 [JaHHBIX |
UH(POPMAITMOHHBIX PECYPCOB;

72.60 - mpouass AESATENBHOCTb, CBSA3aHHAS C HCIOJIB30BAHUEM BBIYMCIUTEIHLHOU
TEXHUKA 1 WHOOPMAITMOHHBIX TEXHOJIOTHIA;

- IMOATBCPKACHUCM HCIIOJIB30BAHWA JaHHBIX BHAOB OCATCIIBHOCTH ABJISACTCA

uHbopMalus ¢ caiita WWw.scloud.ru, agMHHHCTPATOPOM KOTOPOT'O SIBJISICTCS T'€HEepalIbHbIMH
mupektop OO0 «CepBucKnayn» Kyssmun B.C., mpu 3TOM cam callT 3aperucTpupoBaH
14.05.2011,

- BHUJBl JICATEJBHOCTH JIMIla, IIOJABIIErO0 BO3PAXXCHHUE, PAa3BEPHYTHl B BHUJIE
KOMMEPUYECKUX MPEUIOKEHU Ha BBIIEYKA3aHHOM caiiTe, KpOME TOro, MOJTBEPKICHUEM
XO35IUCTBEHHOW JIESITEIbHOCTH JIMIA, MOJABIIEr0 BO3PAXKECHUE, CIYKAT CBEACHHUS C CAMTa,
NoJlydeHHBIC W3 apxXuBOB  Web.archive.org, a TakXke JaHHBIE NPOTOKOJA OCMOTpa
JI0Ka3aTeIIbCTB;

- YCTOMYMBYIO XO3SIMCTBEHHYIO JNESATEIbHOCTH JIMIA, TTOAABIIETO BO3PaXKEHUE, C
natbl peructpaiiun B EI'PHOJI o 28.10.2018 1o 3asBiI€HHBIM BHAAM JEATEIBHOCTH

NOoATBEpAKAAET oTueT u3 crnpaBoyHuka Kontyp.®@okyc 3a 28.10.2018: Tak, BbIpydyKa 1o



utoram 2012 roga 1Mo OCHOBHOMY BHJY JAESTEILHOCTH — pa3paboTKa MPOrpaMMHOTO
oOecrieueHrs W KOHCYJbTUPOBAaHUS B 3TOM oOmactu coctaBuia 2MiH.239Twic.pyO, a Ha
koner 2013 roga — 8 muH. 135ThIC.py0. [0 pe3ynbratam mpoBepku Ha 28.12.2018 BeIpyuKa
coctaBwia 89 miH.300 ThIC. pYyO.;

- TaKylo %€ JUHAMUKY MOKa3bIBAIOT CBEICHUSI O CPEIHECIHCOYHON YMCIEHHOCTH
pabOTHUKOB;

- 3HAUUTENbHAS YacCTh XO3IMCTBEHHOM JESITENIbHOCTH JIMIA, MOAABIIETO
BO3PAKEHUE, ONHUPACTCS Ha JOTOBOP KOMMEPYECKOW KOHIIECCHU or 12.11.2012,
VCIIOJTHEHNE KOTOPOTO TMOATBEPKAAETCA IUIATEKHBIMH IOKYMEHTaMU;

- OpUTMHaJbHAs YacTh (UPMEHHOTO HAMMEHOBAHUS JIUIA, IOJJABIIEr0 BO3pAKEHUE,
U OCIapHBaeMbIi CIIOBECHBIA TOBAPHBINM 3HAK 00JIaal0T (POHETUUECKUM U CEMaHTHUYECKUM
TOXJIECTBOM, a HUX Tpaduueckoe HCIOTHEHUE — BBICOKOM CTEMEHbIO CXOJICTBA, YTO
MO3BOJISIET paccMaTpuBaTh OOJee HIMPOKHUI IMara3oH TOBAPOB U YCIYr, B OTHOLIEHUU
KOTOPBIX 3apEerHCTPUPOBAH OCIAPUBAEMbIA TOBAapHBIA 3HAK, B Ka4e€CTBE OJHOPOIHBIX C
00J1aCThIO IEATETLHOCTH JIMIIA, TI0JIaBILIETO BO3PAXKEHHUE.

Ha ocHOBaHMM H3JI0XKEHHOTO JHIO, MOAABLIEE BO3PAXKEHUE, MPOCUT NPHU3HATH
MPEAOCTABICHNE MPABOBOM OXpaHbl TOBApHOMY 3HAaKy Mo cBuaerenbctBy Ne 550267
HEJEHCTBUTEIBHBIM TOJTHOCTBIO.

K BO3pake€HHIO NPUIIOKEHBI CIENYIOIUE JOKYMEHTBI:

- KONMS CBUJIETEJIbCTBA O TOCYAAPCTBEHHOW PErMCTpallMy FOPUIUYECKOTO JIUIA;
KOIHS CBUJIETENICTBA O MOCTAHOBKE HA HAJIOTOBBIN yuet [1];

- KONHUA YBEAOMIIGHHS  TeppuTopuaibHOro oprana @denepanbHO CIy>KOBI
rocyaapctBeHHon cratuctuku 1o Tynbekoit oomactu (TYJIACTAT); koast OKB3/] -2001
u ux pacumppoBka, cBeaeHusi otHocuresnbHo OO0 «CepBucKnayn» mno gaHHBIM
Kontyp.®okyc [2];

- komuu cBugerensctBa OO0 «Codrexno» o Tom, yto OO0 «CepBucKnaym»
SBJIAETCS] MAPTHEPOM M0 MPEAOCTABIEHUIO MPOAYKTOB KomnaHuu Microsoft ot 23.10.2017 u
ceptudukara ot 01.01.2018 [3];

- pononHUTENbHOE cornameHue Ne2 ot 24.11.2015 x [JoroBopy koMmepueckon

KOHIIECCUU; KOIWM IUIATEKHBIX MOpyUYeHUl [4];



- ¢unancosslie nokazateau OO0 «CepBucKnayn» [5];

- Komwus JIOroBOpa O mepeaade npas u okazanuu yciayr Ne2402/01 ot 14.11.2011,
KOIHMH TUIATEKHBIX TOPYUYEHUi [6];

- KomMsl JoroBopa  O€3BO3ME3JHOTO TMPEJOCTABICHUS TMpaBa IOJIb30BaHUS
noMeHHbIM uMeHeM oT 10.11.2011; npoTokos ocMOTpa JI0Ka3aTeabCTB [7];

- muceMo  POCCTATa o mpepocraBneHun uHPOpMAIUA O OYyXTaJlTePCKOMN

otyeTHOoCcTH 3a 2013 rox ¢ nmpunoxenuem [8];

CBEJICHUS O CPETHECITUCOYHON YHCICHHOCTH paboTHUKOB 3a 2014 — 2017rr. [9];

nHopmarus o 3assBkax NeNe2016742325, 2016742326 noganubix 10.11.2016

[10];

uHdopmarus o ToBapHbIX 3HaKax NelNe 550266, 550267, 550268, 551531 [11];

Konus npeteH3uu [12];

- KOTHS MUChMa ¢ MPOChOOW MPEAOCTABUTH CIPABKY O IJIATEKaAX, 3aYMCICHHBIX Ha
pacyeTHbI cyeT auna, noaasmero Bo3paxeHue, ¢ 31.08.2011 mo 31.12.2011; komms
CIIPaBKH O TIOCTYIUJICHUU TUIATEKEN; KOMUHU MJIATEXKHBIX mopydeHui [13];

- unpopmanus o nporpamme 1C c caiita wiseadvice [14].

[IpaBooOnaarens B yCTAHOBJICHHOM TMOPSAJIKE ObUT O3HAKOMJIEH C BO3PAXEHUEM
¥ TIPEJICTABIII OT3bIB, B KOTOPOM BBIPA3WJI HECOTJIACHE C JIOBOJAAMH BO3PAKECHHS M MPUBEI
CJIEIYIOLME aPTYMEHTHI:

- JIMIO, TOJAaBIIEEe BO3PAXKEHHE, HEIOOPOCOBECTHO HCIOIB3YET B CBOEM
dbupmeHHOM HanMeHoBaHUU o0o3HaueHue «Cepsuc Knayny;

- mpaBooOJIaaTeNb OCMAapUBAEMOI0 TOBAPHOIO 3HAKa KCIOJIb30Bajl 0003HAYEHUE
«Service Cloud» B kauecTBe Ha3BaHUs pa3paOOTAHHOTO MM CEpPBHCA HA OCHOBE OOJAYHOU
CRM-maropmbl B TEYEHHE JUIMTEIBHOTO BpeMeHH a0 jJathl peructpammu OO0
«CepBucKiayny;

- mnatdopma «Service Cloud» Oblna co3nana npaBooOnaaarenem B 2009 roay u
npeaHa3HaYeHa JUIsl OOCITY)KMBAaHUS W TOJACPKKH, TOCPEICTBOM KOTOPOU CHEIUATHCTHI
MOTYT B3aUMO/ICHCTBOBATH C KIINCHTAMH;

- wuHbopManMs O MpaBoodOJagaTene M MpeIaraeéMblXx UM TOBapax U yciIyrax

nocrynHa B cetu IHTepHeT;



- mpaBooOJsiaaTeNb oOpaliaeT BHMMAaHWE HAa OYEBUAHBIC PA3IUYUs MEXIY
(GbUpMEHHBIM HAWMEHOBAaHHWEM JIWIIA, T[IOJABIIETO0 BO3PAKEHHE, H OCIAPHUBAEMBIM
KOMOWHHPOBAHHBIM TOBAPHBIM 3HAKOM TI0 BU3YAJIBHOMY M CEMAHTHYECKOMY KPHUTEPHSIM,
MOCKOJIbKY ~ oOo3Hauenne  «CepBucKmayn» — sSBIge€TcCss  CIOBOM  MCKYCCTBEHHOI'O
npoucxoxjaeHus, a cioBecHble anemMeHThl «SALESFORCE» (ToproBelii mnepconai,
crieruanucTsl o mpogaxam), «SERVICEy (cimyx6a, ogomkenue, mpuciyra, Tpy, psaouHa),
«CLOUD» (ty4a, ThbMa, pOH, MSATHO, TPyCTh, 3aBeca) BBUJY MHOTO3HAYHOCTH CJIOB,
BXOJSAIIUX B  OCIMAPHWBACMBIM TOBApPHBIM 3HAK, MOTYT OBITh pa3JIMYHBIM 00pazoM
BOCIIPUHSATHI MOTPEOUTENISIMA B 3aBUCHMOCTH OT YPOBHS BIIAJCHUSI MHOCTPAHHBIM SI3BIKOM,
KpOME TOTO, BHU3YyaJbHOE pa3IU4he MEXKIy HUMH OOYCIIOBJIEHO WCIIOIh30BAHUEM
pa3IMYHBIX aa(aBUTOB U Pa3HBIM COCTABOM CIIOBECHBIX DJIEMEHTOB, a TAKKE MPUCYTCTBUEM
B OCHapvBa€MOM TOBApHOM 3Hake (UPMEHHOTO HAMMEHOBAHUS MpaBoOoOIaaaTesNs
(salesforce) B HauanbHOM MO3UITMKN Ha oHE 00JIaKa;

- JOKYMEHTBHI, TPEJCTaBJICHHbIE B MaTepuajbl Jeia, HE JOKa3bIBaloT (hakTa
MIPOU3BOJICTBA JIMIIOM, MMOJABIIUM Bo3paxkeHue, ToBapoB 09 kinacca MKTY, BKIIOYEHHBIX B
NepeueHb OCMapUBAEMOI PETUCTPALINH;

- mpeameTtom goroBopa Ne2402/01 ot 14.11.2011 mexny OOO «CepucKnayn» u
«CutullpoekTy ABISIOTCS yCIyry MO MpeaocTaBlieHnio noctymna Kk [Iporpamme (KoMmruiekcy
nporpamMmMHoro obOecrnedeHus: aist OBM, 35eKTpOHHBIX 0a3 JaHHBIX U JIOKYMEHTallUH,
SBJIIONINXCS 0OBEKTOM aBTOPCKOTO MpaBa) MOCPEICTBOM YJIaJIEHHOTO JIOCTYIa Ha CEPBEP
KOMITaHHH, a TAKXKE MPEAOCTABICHNE KIIMEHTY HEUCKITIOYUTEIIbHBIX HEYCTYIIaeMbIX TIPaB Ha
[Iporpammy, T.e. TpeAMET JOrOBOpa OTPAaHWYEH YCIyraMu CEpBEP-XOCTHUHTA U
MIPEIOCTABIICHUEM JIUIIEH3UH Ha HWCIOJIb30BAHUE MPOTPaAaMMHOTO O00ECTeueHUsi, MpU 3TOM
MpECTaBJICHHbIC IUIATEKHbIE JTOKYMEHThl HE MOATBEPXKAAIOT caMoro (¢akTa IMOCTAaBKU
TOBApOB, YKa3aHHBIX B HAa3HAYECHUM IUIaTeka, O€3 JOMOJHUTEIbHBIX MOJATBEPHKIAIOIINX
JIOKYMEHTOB (JIOTOBOPOB, CUETOB-(AKTYp WIH JIEJTOBOU MEPEITUCKH);

- U3 MPEACTABJICHHBIX JIOKYMEHTOB HE CIIEJyeT, YTO JIUIIO, TOJIaBIliee BO3paKEHHE,
ABJISIETCS Pa3pabOTUYUKOM/TIPOU3BOIUTENIEM MPOTPAMMHOI0 OOECIIEUEHUs, KOMITbIOTEPHBIX
nporpamm, 0a3 JaHHBIX, KOMIBIOTEPHON TEXHHWKH, HAyYHBIX M JPYTUX BUIOB MPHOOPOB,
CpencTB 00yUeHUs, KOMITBIOTEPOB, YCTPOUCTB 00pabOTKK HH(MOpMAITUH;

- HIPCACTABIICHHBIC NOKYMCHTBI IIOATBCPKAAIOT, YTO JIMIO, IOJABIICC BO3PAKCHUC,



MpEAOCTaBIsCT TOJIb30BATENsAM TOBapbl W MPOTrpaMMHBIC TMPOIYKTHl TPETHUX JIMI]
(aaTuBUpycHYIO mporpammy Kaspersky, Oyxramrepckyto mporpammy 1C), mpu sTOM
CAUHUYHBIC TMPOJAXKU TOBAPOB U MPOTPAMMHBIX MPOIYKTOB TPETHUX JIUIl U HE MOTYT
CBHJICTEJILCTBOBATH O CO3J]aHUU Y POCCUUCKUX MOTpEeOUTENEeH MporpaMMHOro o0ecTieueHus,
MPEIOCTABISIEMOTO B YJIAJIEHHOM JOCTYIlIE CTOMKOM acCCOLMAaTHBHOM CBSI3U C JIMIIOM,
MOAABIIMM BO3PAXKEHUE, KPOME TOTO, U3 MPEJICTABICHHBIX JOKYMEHTOB HE YCMaTpPUBAETCH,
YTO YKa3aHHBIE B HUX TOBAPhI/IIPOrpaMMHbBIC MPOAYKTHI Mpeaarainuch moj o003HaueHUEM
«CepBucKnayny.

Ha ocHOBaHMM M37105)KEHHOTO MTPaBOOOIAAATENb MPOCUT OTKA3aTh B YAOBJICTBOPEHUN
BO3PaXKCHHUS.

K 0T3BIBY NpHIIOKEHBI CIEAYIOIINE MAaTEPUATIBL:

- pacrmieuaTka c¢ caiita https://www.salesforce.com/products/service-cloud/overview/

C IEPEBOJIOM Ha PYCCKHM A3BIK [15];

- pacmedatka c caiita https://www.helpdeski.ru/tool/1147/ [16];
- pacrnieuatka uHpopmanuu o kommnanuu salesforce «bMUI3HEC HA CBA3U Kak
KOMMYHUKAIIMH JIeTal0T KOMIaHuu uudposeimu» [17];

- pacmeuatka c caifta https://www.salesforce.com/company/recognition/products/ ¢

NEPEBOIOM Ha pyccKHil s3bIk [18];

- pacmeyaTku C caita https:/web.archive wuHpopmanuu, omnyOJIMKOBaHHON

11.05.2009, 03.05.2009, 27.05.2010 c nepeBoOM Ha pyCcCKUil s3bIK [19];

- pacreyaTk cTaredl 0 KOMIIaHWU — MpaBooOJafaTese ¢ MNepeBOJOM Ha PYCCKHUI
s13bIK [20];

- uHdopmarus u3 ciaoapst MynbTutpas [21].

W3yunB matepuasibl Jena W 3aciyllaB yYaCTHUKOB PAacCMOTPEHHUS BO3paXEeHUS,
KOJUIETUSI yCTAaHOBHWIIA CIEAYIOLIEE.

C yderom partel KOHBEHIMOHHOro mnpuoputera (21.12.2012) ocmapuBaeMoro
TOBapHOTO 3HaKa IpaBoBas 0a3a JUIsl OLUEHKU €ro OXpaHOCHOCOOHOCTH BKJIIOYAaeT B ce0s
Konexkc u IlpaBuna cocraBieHMs, MOJAYM W PACCMOTPEHMs 3aABKH Ha PETUCTPALUIO
TOBApHOIO 3HAaKa W 3HaKa OOCIy)KMBaHUSA, YTBEP)KIEHHbIE MpuKazoM Pocmnarenra ot
05.03.2003, 3apeructpupoBaHHbIM B MunucrepctBe toctuuun Poccuiickon Penepanuun

25.03.2003, peructpaurionsnsiii Ne4322, u BBeaeHHble B aeiictBue 10.05.2003 (manee —



[IpaBuna).

B coorBerctBumM c nmyHktom 8§ crathu 1483 Konekca He MOTyT OBITH B OTHOILIEHUH
OJIHOPOJIHBIX TOBAapOB 3apPErMCTPUPOBAHBbl B KAaYECTBE TOBAPHBIX 3HAKOB 0003HAYEHUS,
TOXICCTBEHHBIE WJIM CXOJHBIE 1O CTENEHHM CMEUIeHUs C OxpaHseMbliM B Poccuiickon
®enepatn  QUPMEHHBIM ~ HAHMEHOBAHHWEM WM  KOMMEpPYECKMM  0003HaYeHHEM
(OTHeNbHBIMU DJIEMEHTAMU TAKUX HAUMEHOBAaHUS WM O0O3HAYEHMs), MpaBa Ha KOTOPbIE
BO3HUKJIA Y UHBIX JIMLl paHEE JaThl IPUOPUTETA PETUCTPUPYEMOTO TOBAPHOTO 3HAKA.

B coorBerctBum ¢ myHktom 14.4.3 IlpaBun mpu yCTaHOBIEHHMH OJHOPOJHOCTH
TOBapOB ONPEIENAETCS MPUHIMIHNAIBHAS BO3MOXXKHOCTh BO3HUKHOBEHUS y MOTPEOUTENs
IIPEACTABICHUS. O TMPUHAMICKHOCTH OSTHX TOBApOB OJHOMY IpousBoauTento. Jlis
YCTaHOBJIEHUSI OJHOPOJHOCTH TOBAPOB MPUHUMAETCS BO BHUMaHHME poJ (BU) TOBAPOB, UX
Ha3Ha4YeHHE, BUJ MaTepuana, U3 KOTOPOTO OHU U3TOTOBJICHBI, YCIOBUS COBITA TOBAPOB, KPYT
notpeduteneit u Apyrue npu3HaKu.

Kak ykazaHo Bblllle, ociapyBaeMblii TOBApHBIA 3HAK MO CBUAETEILCTBY Ne550267

*service cloud

IpeacTaBisier co0oif  KOMOMHHMpOBaHHOE 00O03HAYCHHE ,
BKJIFOYAIOIIEE CIIOBECHBIEC AJIEMEHTHI «service cloud», BBHIMOTHEHHBIE CTPOYHBIMU OYKBaMH
JaTHHCKOTO  andaBuTa, a TaKKe W300pa3UTENbHBIA 3JIEMEHT B BHUJAC CTHJIM30BAaHHOTO
obJaka, BHYTPH KOTOPOTO OPUTHHAIBHBIM IIPU(TOM BBITTOTHEHA HAAMUCH «salesforcey.

ToBapHBIN 3HAK OXPAHSIETCSA B OTHOLIEHUH caeayromux ToBapoB 09 knacca MKTYVY:

npudopbl 1 HUHCTPYMEHTHI HayuyHble, reoje3nueckue, ¢gororpadpuyeckue, KuHeMarorpadpuuieckue,
ONTHYECKHE, /JJIs1 B3BEIIMBAHUSN, U3MEPEHNsl, CUTHAJIU3AIMU, KOHTPOJsI (IPOBEPKH) U O0y4YEeHHUS;
annmaparypa /JJs 3anMcH, Tepelayvd, BOCIHPOU3BEJACHHMSl 3BYKa HJIM HM300paKeHMil; MarHUTHbIE
HOCHTEJIM MH(POPMALMH, IUCKH 3BYKO3ANUCH; KAJIbKYJIATOPbl; KOMIBIOTEPbl U 000pya10BaHHE 151
o0padoTku wuHpopManuM; NPOrpaMMbl AJisi KOMIBIOTEPOB [3amMcaHHbIe, 3arpy:kaembie];
NMpPorpaMMbl HTPOBbIE KOMIIBIOTEPHbIE; MPOrPAMMHOE O0ecnedyeHue 1Jisi KOMINbIOTEPOB [3alUCaHHOE,
3arpy:kaemMoe|, B YaCTHOCTH /I CKAHHPOBaHHUs, IOKa3a Ha 3KpaHe, 00pa0OTKM ¥ BbIBOAA
MYJbTHMEIMAHBIX JAHHBIX B KOMIBIOTEPHbIC CceTH, BKJIW4Yasgs HHTepHeT M Ha MOOMJIBbHBIE
TEPMHMHAJIbI; BCEBO3MOKHbIE HOCHTEJIH MAIMIMHOYMTAEMbIX JaHHBIX, coJeprkamue HHEPOpMANHUIO,
HOCHUTEJIM JJIfl 3aNUCH 3BYKA U U300pakeHnil (3a MCKJIIYEHHEM HeIKCIIOHMPOBAHHBIX IJIEHOK), ILYJIbI

JAHHBIX H I/IH(l)OpMa].[I/IOHHLIe nmyJjabl, 3allMCaHHBbIC HAa HOCHTCJIH JTAHHBIX HJIH 3arpy;KaemMblie;



nyO0JMKamMu JJIeKTPOHHBbIC [3arpy:kaeMble]; KOMIBbIOTEPHOe MNpPOrpaMMHoOe o0ecnedeHue IJsi
o0JieryeHusi O0LCHUsSI B peKMMe OHJIAMH M 4Yepe3 Apyrue COBMECTHO HMCIIOJIb3yeMble CeTH, a TaKiKe
JJIST HACTPOMKHM I10/1b30BAaTEJbCKUX HHTepP(elicoB B NPHUKJIAIAHBIX BBIYMCIHUTEIBHBIX CHCTEMaX H

KOMIIBIOTEPaXx.

CoryacHO TPEACTAaBICHHOMY CBUJETEIbCTBY O TOCYJApPCTBEHHOW pErucTparu
ropunuueckoro juna [ 1] OO0 «CepucKmayn» 6s110 co3nano 26 aprycra 2011 roma. daxr
rOCyJIapCTBEHHON pPETUCTPALMKM JTAHHOTO FOPUAMYECKOIrO JUIA SIBJISIETCS OCHOBAaHUEM JIJIsi
BO3HUKHOBEHHUS MCKIIOUUTEIBHOTO TMpaBa Ha (UPMEHHOEC HAWMEHOBaHUE, KOTOPOe
BO3HUKJIO paHee gAaTthl (21.12.2012) KOHBEHIIMOHHOTO MPHOPUTETA OCIAPUBAEMOIO
TOBapHOI'0 3HAKA.

OpurvHanbHas 4acTh (PUPMEHHOTO HAMMEHOBAHHUA JIMIA, MOJABIIETO BO3PaKEHHE
«CepBucKnayn», ob6nagaer (QOHETHUYECKHMM CXOJICTBOM CO CIIOBECHBIMU D3JIEMEHTaMH
«service cloud», BKIIOYEHHBIMH B COCTaB OCIAPUBAEMOI0 TOBAapHOrO 3HAKa, YTO
00yCJIOBJIEHO HaJU4YMeM OJIM3KUX M COBMAJAIOUIMX 3BYKOB M 3BYKOCOUYETAaHUH, OJIMHAKOBO
PaCIONIO0KEHHBIX MO OTHOILIECHUIO APYT K JAPYTY.

Bmecte ¢ Tem, ocnapuBaeMblii TOBapHbIM 3HAK BKJIIOYAeT B ceOs (uUpMEHHOE
HaWMEHOBaHHUE TpaBooOamarens «salesforce», Omaromapst ueMy ocrmapuBaeMblid TOBAPHBIN
3HaK HE MOXET BBI3bIBATh CXOJHBIX acCOIMalui ¢ (UPMEHHBIM HAaMMEHOBAHUEM JIMIIA,
MOJIaBIIIETO BO3PAKEHUE.

CornacHo cBeJCHUSIM, IPEACTABIECHHBIM B BhIUCKE U3 EIMHOrO rocy1apcTBEHHOTO
peectpa opuaudeckux aul (EI'PHOJI), ocHOBHBIM BUJIOM JI€ATEILHOCTH JIMIIA, TTO/IABIIETO
BO3paXXEHUE, SBIIACTCS  pa3padoTKa MPOTPaMMHOTO oOecrmiedeHus. JlomoTHUTEIbHBIMA
BUJIAMU JICSITEILHOCTH SIBIISIFOTCS TOPTOBJISL OINTOBAas KOMIIbIOTEpaMHU, MepudepuitHbIMu
YCTPOMCTBAMH K KOMIIBIOTEpAM H MPOTPAMMHBIM OOECIEYCHHEM, NEATENbHOCTD
KOHCYJIbTaTUBHAsA B OOJIACTM KOMIIBIOTEPHBIX TEXHOJOTUM, Mpodas JAesATeIbHOCTD,
CBSI3aHHAsT C HCIOJB30BAHUEM BBIYUCIUTEIBHOW TEXHUKA U  HMHPOPMAIMOHHBIX
TEXHOJIOTUH; JIeATeNbHOCTh 1O 00pabOTKe [aHHBIX, MPEAOCTABICHUE YCIYyr IO
pa3MelIeHni0 HUHQpOpMAIlMd M CBSI3aHHAsT C O3TUM JICSTEIbHOCTb; JACSATEILHOCTh MO
CO3JJaHUIO M MCIOJIb30BaHUIO 0a3 JAHHBIX U MH(POPMAIMOHHBIX PECYPCOB; apEH/Ia U JTU3UHT
BBIYUCIUTEIBHBIX MallldH U OOOPY/IOBaHMS; PEMOHT KOMIIBIOTEPOB U MepudepuitHoro

KOMITBIOTEPHOT'O 000PYI0BAHHS.



Cremyer OTMETHUTB, UTO 3aIllPpET HA PETUCTPALMIO TOBAPHOTO 3HAKA HA OCHOBAHUU
nyHkTa 8 ctateu 1483 Koaekca npeaycMOTpeH TOJNBKO B CIy4ae UCIOJIb30BAHUS CXOJHOTO
JI0 CTEIIEHU CMEIICHUS C OCMIapUBaeMbIM TOBapHBIM 3HAKOM (PUPMEHHOTO HAaMMEHOBAaHUS B
OTHOLIEHUU OJHOPOJHBIX TOBapOB M YCIYT, TMOCKOJbKY CXOAHbIE O0O3HAYEHUS,
UCIIOJb3YEMBIE B PA3JIMYHBIX BUIAX JEATEIBHOCTH, HE BIJIEKYT CTOJIKHOBEHHUS NPAB HX

BJIaAC/IBLICB.

Ananms MAaTCpruaJIoB, MNOpPCACTABICHHLIX JIMIIOM, IIOJAaBIIMM BO3pPaAKCHUC, B

MOATBCPKACHUC AOBOAOB BO3PAKCHH:, ITOKA3aJI CJICAYIOIICC.

B kadectBe MMOATBCPIKACHHA XO3SMCTBCHHOM ACATCIIBHOCTH JIMIIO, IIOAABIICC

BO3paXXCHHE, CChIJIAeTCs Ha MHpOpMaIMio ¢ caidta Www.scloud.ru, aqMUHHCTpaTOPOM

KoTOporo sBisieTcst reHepanbHblid mupekTop OO0 «CepBucKnaya» Kysemun B.C. [7] [pu
3TOM OTMEYEHO, YTO BUbI AESATEIbHOCTH JIUIA, TOAABILIEr0 BO3paKEHNE, IPEJICTABICHBI Ha

CalTe B BUJE KOMMEPUYECKUX IPEAIIOKEHNAN.

Bwmecre ¢ Tem, npemnokeHue K IMpOAAKe TOBAPA WM YCIYTHM HE MOJXKET SBIIATHCS
HOJITBEP)KJICHUEM XO3AUCTBEHHOM [JEATEIBHOCTH  CyOBEKTa B OTCYTCTBUHU PpEabHbIX
JIOTOBOPOB, B KOTOPBIX YKa3aHbl KOHKPETHBIE YCIYI'M, ONPEACIAIOIME IMPEAMET 3TUX
JIOTOBOPOB, U CPOKHM MX OKa3aHHUs, a TAKXKE JOKYMEHTOB, IOATBEPKAAOLIUX UCIIOIHEHUE

9THUX JOTOBOPOB.

Hoxymentsl [5], [8], [9] mnpencTtaBieHHble JHUIIOM, MOJABIIUM BO3paKECHHUE,
WUTIOCTPUPYIOIIUE €r0 XO3SHUCTBEHHYIO JACSTENBHOCTh C TOYKH 3PEHHS OyXraiarepcKou
OTYETHOCTH U CPEAHECIUCOYHOM UHCIEHHOCTH pa0OTHUKOB, TaKXke HE JaioT
MPEACTAaBICHUS] O TOM, YTO JIMIO, MOJABIIEe BO3PAXKEHHE, TMOJ CBOUM (PUPMEHHBIM
HauMeHoBaHueM panee AaThl (21.12.2012) KOHBEHIIMOHHOTO MPUOPUTETA OCMAPHUBAEMOTO

TOBApPHOI'0 3HAaKa IPOHU3BOANIIO Kakue-Imoo TOBApPBHI.

HononuutenbHoe corjameHne Ne2 K JI0roBOpy KOMMEPYECKOW KOHUecCHH [4]
noanucano 24.11.2015, t.e. mocne naTel NPUOPUTETA OCIIAPUBAEMOIO TOBAPHOTO 3HAKA, ITPU
stoM cam goroop ot 12.11.2012 B marepmanax BO3paX€HUs OTCYTCTBYET, 4YTO HE

IMO3BOJIACT OOCHUTD YCIIOBHA, HA KOTOPBIX 3TOT AOT'OBOP OBLI 3aKJIFOYCH.



Kpome Toro, 3ToT I0TOBOp KacaeTrcs MapTHEPCKUX OTHOLIEHUN MEXIY JHUIOM,
noaaBmuM Bozpakenue, 1 OO0 «CodrexHo» - mpaBoobIiaaresneM ToBapHOTO 3HaKa «1Cy»
Y IPOrpaMMHBIX HPOIYKTOB, MAapKMPOBAHHBIX ITHUM 3HAKOM, W HE OTPaKaeT pealbHOU
NEeATEIbHOCTH JIMIIA, TOJIABIIEr0 BO3paKEHUE, MO  IMPOU3BOJCTBY TOBAPOB IOJ CBOUM
(uUpMEHHBIM HAaUMEHOBAHHMEM, NPHU STOM JOKYMEHTHI [3], MOATBEpXkAaroIIne, YTO JHUIO,
MOJIABIIIEE BO3PAYKEHUE, SIBISETCS MApPTHEPOM IO IPEIOCTABICHUIO MPOJYKTOB KOMITAHWUU
Microsoft 1 BpeMeHHBIM MOJIB30BaTENIEM MPOrpaMM Ha TexHonorudeckoil miardopme «1C:
[Mpenmpusitue 8», oOTHOCATCA K Ooyiee MO3IHEMY BPEMEHH, Y€M JlaTa KOHBEHIIMOHHOTO
PUOPUTETA OCIIAPUBAEMOI0 TOBAPHOTO 3HAaKa, B CHJIy YE€r0 HE MOTYT ObITh IMPHUHSTHI BO

BHHMAaHMHC.

[Ipenmerom moroBopa [6] o mepenaye mpaB W okazanuu ycayr ot 14.11.2011,
3aKJIFOUEHHOTO MEXIy JUIoM, mofaBmmM Bo3paxenue, u OO0 «Curullpoekry, sBuseTcs
OKa3zaHue yciyr mo goctyny K Ilporpamme (komruiekc MpoOrpaMMHOTO OOECHEUEHHUs IS
OBM, »71ekTpoHHBIX 0a3 JaHHBIX M JOKYMEHTAIMH, SIBISIOMICHCS OOBEKTOM aBTOPCKOTO
npaBa), OJHAKO IPEACTaBICHHBbIC IUIATEKHBIE JOKYMEHTHI 3a apeHIy MpOTPaMMHOTO
obecnieuenus (Ne 214 ot 09.08.2012 u Ne 65 ot 06.03.2012) He comepkaT CCHUIKH Ha
JIOTOBOP, K KOTOPOMY OHHM OTHOCSATCS, B CBSI3M C YeM HEJb3s MPHU3HATh ITH JOKYMEHTHI

MOATBCPKACHUCM UCIIOJIHCHUA YKA3aHHOI'O 10roBOpa.

B oTHOomieHMM TIIATEXKHBIX JOKYMEHTOB [13], Kacaromuxcsi IUIaTEeXEH,
MIPOU3BEJECHHBIX JI0 JAThl IPUOPUTETA OCTIAPUBAEMOT0 TOBAPHOTO 3HAKA, CIIETyeT OTMETHUTD,
YTO TPEACTaBIECHHbIE B HHUX (DOPMYJUPOBKM O HAa3HAYCHWH IUTATEKEH HOCAT
HEONpPEAEJICHHbIII XapakTep, M B OTCYTCTBHE COOTBETCTBYIOIIMX JOTOBOPOB U
JOTIOJIHUTENbHBIX JTOKYMEHTOB, PACKpPBIBAIOLIMX, 32 KAaKU€ MMEHHO YCIyTH U TOBapbl
MPOU3BE/ICHBI IUIATEKU, HE JAIOT BO3MOXXHOCTH YCTAHOBUTH SIBJISIIIOCH JIM JIMIIO, TIO/IaBIIIEE
BO3paXXEHUE, PEATbHBIM MPOU3BOAUTENIEM KAaKUX-TMOO TOBApOB, OAHOPOAHBIX ToBapam 09

xiacca MKTY, B oTHOIIEHNH KOTOPBIX 3aPETMCTPUPOBAH OCIIAPUBAEMBIN TOBAPHBIN 3HAK.

Takum o0pa3om, KOJUIETHS MOJIaraeT, 4To JOBOJIbI BO3PAXKEHUSI O HECOOTBETCTBUU
pPEruCTpallii OCIIApUBAEMOTr0 TOBAPHOTO 3HAKa MO CBUAETENbCTBY Ne550267 TpeboBaHUsIM

nyHkTa 8 cratbu 1483 Koxekca He MOATBEPKIAEHBI NMPUIOKEHHBIMA K HEMY MaTE€pUaJIaMH.



Yro kacaercs npaBooOiagaTesss OCHapHUBAEMOT0 TOBAPHOTO 3HAKa, TO, COIJIACHO
MPEJCTaBICHHBIM JOKyMeHTaM, OH ¢ 2009 roma wuCHoab3yeT B CBOEH ACATEIBHOCTH
obosznauenne «Service Cloud» B kadecTBe Ha3BaHHsS pa3pabOTAaHHOTO UM CEpBHUCA Ha
ocHoBe 06siauHoit CRM-miardopmbl, TpegHA3HAYCHHOM I OOCITY)KUBAHUS U MOIICPIKKU
kineHToB. CucreMa TMO3BOJISET KOMIIAHUSIM CO3/1aTh CalT JUIsl CaMOOOCITYKMBaHUSA,
IIOCPEICTBOM KOTOPOIr'O CIIELUAJIMCTBI MOTYT B3aUMOJIEWCTBOBATh C KJIMEHTAMH M BECTHU
0a3bl gaHHBIX. CepBUC aanTUPOBAH Il Pa3HBIX S3BIKOB W TIO3BOJIET paboTaTh C

COIMAIBHBIMU CETAMHU, (hOpyMamHu, OJ10raMu, MUKPOOJIOTaMH | T.II.

[IpaBooOnamarens oTMmedaer, 4To HWHPOPMALMS O €ro JESITEIbHOCTH C
ucrnosib3oBanueM o6Oo3HaueHus: «Service Cloud» mnpucyrctByer B cetu VHTepHeT u

AOCTYIIHA 110 MHOT'OYMCJICHHBIM CCBbLJIKaM, B TOM 49HCJIC, HA PYCCKOM A3BIKEC.

Takum oOpazom, Ha gaty co3ganus OOO «CepBucKnayn», mpaBoobiamarenb
OCIIapUBAEMOT0 TOBAPHOIO 3HAKA Y€ MOJYYMJ U3BECTHOCTh KaK pa3pabOTUHK 0OJIayHON
CHUCTEMBI yIpaBieHUsl 0azaMu JaHHBIX Ton HazBaHueM «Service Cloudy. YuuteiBas
BBIIIEU3JI0’)KEHHOE, KOJUIETUs TPHIILIA K BBHIBOAY O HAJIIMYUU OCHOBAHUM [JISl MPUHSTHUS

PocnarenTom CICAYOICTO PCIICHUA:

O0TKa3aTh B YAOBJECTBOPEHHH BO3pakeHHMs, mnocrynusmero 21.12.2018, u

OCTAaBHMTh B CHJIE IPABOBYIO OXPaHy TOBAPHOI'0 3HAKa 0 cBuaeTeabcTBY Ne 550267.



