KPACHOLAPCKUW KPA
BbICEIKOBCKMM PAVIOH
HOBOMAJTOPOCCWNCKOE CEJNIbCKOE MOCENEHVE
BbICENIKOBCKOIO PAMOHA

NMOCTAHOBIEHUE

06 viona 2026 ropa Ne 47 cT. HoBomanopoccuickas

06 yTBepxxaeHuu lNMopsapka paccMmoTpeHUsa odpaleHun
rpaxpaH B agMMHUCTpaumMm HoBomManopocCcUmNCKoro cenbCcKoro
noceneHus BbiCenKoBCKOro MyHMuunasnbHOro
panoHa KpacHogapckoro Kpas

B cootBetctBUM ¢ depepanbHbIMU 3akoHamu ot 2 masa 2006 r. Ne 59-03 «O
nopsiake paccMoTpeHus obpawleHnn rpaxkaaH Poccunckon Pepepaummn», ot 9 despans
2009 r. Ne 8-#3 «O6 obecnevyeHun pgoctyna K uMHbopMauuM O  OesATENbHOCTU
roCyJapCTBEHHbIX OPraHOB W OPraHoOB MECTHOro CcaMoynpaBreHus», NOCTaHOBIEHMEM
NpaButenbctBa Poccurickon Pepepaumm ot 27 pekabpsa 2023 r. Ne 2334 «0O6
YTBEPXKAEHUU [NpaBun MCcNonb30BaHUSA denepanbHon rocyapCTBEHHOMN
MHAOPMAaLIMOHHOM cucTemMbl « EQUHBIA NopTan rocygapCTBEHHbIX U MyHULMNANbHbLIX YCIyT
(dbyHKUMN)» ANS HanpaBneHust rpaxkgaHamu Poccunckon dPegepaumm, MHOCTPAHHbIMU
rpakgaHamu, nuuami  6e3  rpakaaHCcTBa, O0beaAMHEHUSAMW TpakaaH, B TOM 4ucne
PUONYECKUMIN NULLaMK, obpalleHN 1 COOOLLEHNIM B TOCYJapCTBEHHbIE OpraHbl, OpraHbl
MECTHOrO CaMOynpaBfIEHUS, rOCYJapCTBEHHbIE U MyHUUMNOANbHbIE YYPEXOEHUS, UHbIE
opraHmMsauuu, OCyLLIEeCTBAALWME MyOnMYHO 3HaYUMble (OYHKLUMW, U UX_ OOJIKHOCTHbIM
nuuam, a Takke Ansa nonyvyeHuss m obpaboTkm TakMMum opraHamum U OopraHus3auusimm
yKa3aHHbIX obpalleHn U coobLeHNn 1 HanpaBleHMss OTBETOB Ha Takue obpalleHust u
coobuleHns»y, 3akoHom KpacHopapckoro kpas oT 28 uwoHa 2007 r. Ne 1270-K3 «O
OOMOJSIHUTENbHbLIX  rapaHTUsaX peanu3auum  npaBa  rpaxagaH Ha  obpalieHne B
KpacHogapckom Kpaey», B LUendx YCTaHOBMEHUs eOuHoro nopsigka paboTbl C
obpawieHnamm rpaxgaH Poccuiickon ®depepaummn, MHOCTPAHHBIX rpaxagaH wm nuy 6e3
rpaxgaHcTBa B agMUHUCTpaumm HOBOManopOCCUMCKOrO  CenbCKOro  nocenieHus
BbicenkoBcKoro MyHuuunarnsHoro pamoHa KpacHogapckoro kpasi, MoCTaHOBNSHO:

1. Y1BepauTb Nopsaok paccMoTpeHust obpalleHn rpaxaaH B agMuUHUCTpauum
HoBOManopoCccnnMcKoro cesibCKoro nocesnieHns BbICEeNKOBCKOro MyHUUMMNAnNbLHOro panoHa
KpacHogapckoro kpasi CorflacHO NpUITOXKEHUIO K HACTOSALWEMY NOCTAHOBMEHUIO.

2. Mpu3HaTtb yTpaTMBLUNM cuny NOCTaHOBNEHME agMUHUCTpaLmmn
HoBomanopoccnmnckoro cenbckoro noceneHusi BobicenkoBckoro panoHa oT 28 pekabps
2023 r. Ne 102 «O6 yTtBepxaeHun [lopsagka paccMoTpeHus obpalleHun rpaxgaH B
agMuMHUCTpaumm HoBoManopocCUMCKoro CenbCcKoro noceneHnst BelcenkoBCKOro panoHa.

3. OnybnukoBaTb HacTosdLlee NOCTaHOBMIEHME B CETEBOM WU3OAaHUN — CaWT rasetbl
«Bnactb CoBeTtoB» W pasMecTuTb Ha oduumanbHOM canuTe aaMUHUCTpauumn
Hosomarnopoccuimnckoro CEenbCKOro noceneHuns BbicenkoBckoro panoHa B
NHPOPMALIMOHHO-TENEKOMMYHUKALUMOHHON ceTu «IHTepHeT».

4. MNocTaHoBnEeHNe BCTynaeT B cury nocrie ouunansHoro obHapogoBaHus NyTem
onybnvkoBaHus Ha canTe raseTbl «Bnactb CoBeToB».

5. KoHTponb 3a BbINOIHEHNEM HACTOSALLEro NOCTAHOBMEHNS OCTaBMA 3a COOON.
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BpeMeHHO 1cnonHawmi NnoNHOMOYNS rnaBbl
HoBOManopoCCUNCKOro cenbckoro noceneHnsa
BbicenkoBckoro panoHa

A.K.boraToBa

MPUNOXEHUE

K MOCTaHOBMNEHUIO agMUHUCTpaLmmn
HoBOManopoCCUNCKOro cenbckoro noceneHnsa
BbicenkoBckoro panoHa

oT 06.07.2026 1. Ne 47

NnOoPAAOOK
paccmoTpeHusa obpalieHni rpaxxaaH B agMUHUCTpaLMm
HoBomanopoccumckoro cenbCcKoro noceneHusi BoicenkoBckoro MyHUUMnansHoro
parnoHa KpacHogapckoro kpas

1. O6wme nonoxeHus

1.1. Mopsagok  paccMoTpeHusi obpaweHun rpaxgaH B agMUHUCTpaLMK
HoBOManopoccMmnckoro cenbckoro noceneHnsa BbICenKOBCKOro MyHMUMNANbHOMO panoHa
KpacHogapckoro kpas (poanee — [lopsigok) ycTaHaBnuBaeT eauHble TpeboBaHusa K
opraHusauumn paboTbl C YCTHBIMW U NMUCbMEHHBIMU OBpaLLeHnsiMKn rpaxagaH Poccumnckon
denepaumm, MHOCTPaHHbIX rpaxgaH v nuy 6e3 rpaxgaHcTBa, 3a UCKNIOYEHMEM CIlyYaes,
YCTAHOBIEHHbIX  MeXayHapoaHbiM  goroBopom  Poccunckon depepaumm  unu
denepanbHbIM 3aKOHOM, 06beANHEHWI TpaXKaaH, B TOM YUCIe puanyecknx nuy, (aanee
— rpaxpgaHe), nNOCTynuBLWIMMKM B agpec agMUHUCTpauunm HoBOManopoCcUmncKoro
CenbCcKoro nocereHns BbICenKoBCKOro MyHUUMnanbHOro panoHa KpacHogapckoro kpas
(nanee — agMnHMUcTpaum HoBOManopoCCUNCKOro CEbCKOro noceneHnsi BolcenkoBckoro
panoHa), rnaBbl HOBOManoOpoOCCMMNCKOrO CenbCKOro noceneHvusi  BbicenkoBCKoro
MyHUUMNanbHOro panoHa KpacHogapckoro kpasi (aanee — rnaBbl HoBOManopoccumckoro
CenbCKOro noceneHns BblicenkoBCKOro panoHa), a Takke obpaleHnamm, NocTynMBLUNMU B
dopMe 3MEKTPOHHOrO0 OOKYMEHTa C WUCNONb30BaHMEM heaepanbHOM rocyaapcTBEHHOM
«EguHbIn nopTan rocygapCTBEHHbIX M MyHUUMNAnbHbIX ycnyr (PyHKUun)» (panee -
EovHbIn noptan), NHOM NHJOPMaLIMOHHOM cCUCTeMbI agMuHucTpauumu
HoBomanopoccuinckoro cenbckoro noceneHns BoicenkoBckoro pamoHa (npu ee Hanmymm)
nmbo  odmumanbHOro camta agMuvHUCTpauMm  HOBOManopoCCUMUCKOrO  CENbCKOro
noceneHna BbicenkoBCKOro pavoHa B WH(OPMAaLMOHHO-TENEKOMMYHUKALMOHHON CeTu
«MHTepHeT», obecnevmBaoLMX MAEHTUMUKALNIO U (UNTN) ayTEHTUMUKALNIO rpaxXaaH.

1.1.1. Hactoawwn [lopsgok perynupyeT paboTy € COOOLWEeHnaMn rpaxanaH,
NOCTYNMBLLMMW B agpec agMuHUCTpaumm HoBOManopoOCCUMCKOro CEeribCKOro noceneHuns
BbicenkoBckoro panoHa, rnaBbl HOBOManopoCcCUMMUCKOro  CenbCKoro  noceneHus
BbicenkoBckoro panoHa B oopMe 9MNeKTPOHHOro AOKYMEHTa C ucnornb3oBaHneMm EanHoro
nopTtana.

1.2. TloHATMA N TepMUHbI, Ucnonb3yemble B Nopsiake, NMPUMEHSIOTCS B 3HAYEHUSIX,
onpegeneHHbix B ®PegepanbHoM 3akoHe oT 2 mas 2006 r. Ne 59-03 «O nopsigke
paccMoTpeHns obpalweHun rpaxgaH Poccuiickon ®epepauumn» (ganee - denepanbHbii
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3akoH Ne 59-03), B nocraHoBneHuu [lpasutensctBa Poccuickon ®epepauumn ot 27
pekabps 2023 r. Ne 2334 «O6 ytBepxaeHue [paBun ucnonb3oBaHus deaepanbHON
rocyfapCcTBeHHOM WHGOPMAaUNOHHOW cucTeMbl «EOMHBIM nopTan rocygapCTBEHHbIX U
MyHMUMNAnNbHbIX  yenyr (PyHKUUR)»  ONna  HanpaeneHus rpaxpgaHamun  Poccuickon
degepaumm, MHOCTPAHHBbIMUK rpaxgaHamu, nuuamu 6e3 rpaxgaHcTBa, 00beanHEeHuaMU
rpaxgaH, B TOM 4uUCne pugndeckumn nuuyamu, obpaweHnn u  cooblieHnin B
rocygapCTBeHHble OpraHbl, OpraHbl MECTHOro camoynpaBfieHusi, rocygapCTBEHHbIE U
MyHMUMNANbHbIE  YYPEXOEHUS, WHble OpraHu3auuu, ocyllecTensawowme ny6rmyHo
3HauYUMble PYHKUUWN, N UX OOSDKHOCTHBLIM fvuaMm, a Takke Ans nosiydeHus u obpaboTkm
TakKMuMn OpraHamuM W OpraHuM3auuMs MM ykasaHHblX obpalleHuin ©n  CcoolLeHun wu
HanpaBneHnss OTBETOB Ha Takue obpalleHnsa u coobuieHusi» (panee — [paBuna Ne
2334).

2. MNopspok paboTbl C NMCbMEHHbIMY OBpaLLEHNAMN FpaXaaH, a Takke C
obpalLeHnsaMn B hopme 3NEKTPOHHOIO JOKYMEHTa, NOCTYNUBLUMMW MYTEM 3aMNOfIHEHMUS
rpakgaHMHOM cneumarnbHbIX OpM A5 OTNPaBKU ObpaLLeHnin, pa3MeLLEeHHbIX Ha nopTane
MCNOMHUTENbHBLIX opraHoB KpacHogapckoro kpas 1 Ha oduumansHOM canTe
aAMUHUCTpauun HoBoManopocCUNCKOro CeribCKoro rnocerieHnsi BeicernkoBckoro
MyHUUMNanbHOro panoHa KpacHogapckoro kpasi, obecneunsatomnx naeHTMunkaLmo n
(unun) ayTeHTUmkaumio rpaxxgaH

2.1. MNpuem n nepsuyHas obpaboTka NMMCbMEHHbIX OBpalleHun rpaxaaH, a Takke
obpalleHnn B opmMe ONEeKTPOHHOro [AOKYMEHTa, MOCTYNUBLUMX MNyTEM 3arnofiHEHUSA
rpaxgaHMHOM crieumanbHbIX OpM AMs OTNpaBkM 0bpalleHnin, pasmeLLeHHbIX Ha nopTane
NCMNONHUTENbHBLIX oOpraHoB KpacHogapckoro kpass M Ha oduuymanbHOM caunTe
agMUHUCTpauun HoBOManopoCCUMCKOro cenbckoro noceneHus BbiCenkoBCKOro pavoHa,
obecneuvnBaoWmnX MAEHTUDUKALUIO U (UNN) ayTEHTUMUKALUIO rpaxaaH

2.1.1. NMnucbmeHHoe obpalleHmne MoXeT BbITb HanpaBreHo:

noYToBbLIM OTNpaBreHnem no agpecy: 353145, KpacHogapckuin kpan, BeicenkoBckum
paunoH, cTaHuua HoBomanopoccunckas, yn. Noytosas, g. 33;

nepenaHo NMYHO B 06LWKMIM OTAEN agMUHUCTPaLMM HOBOManopoCCHMICKOro CenbCKoro
noceneHns BbiCeNkoBCKOro pavoHa (manee — obwwin oTgen) HenocpeacTBEHHO
rpakgaHWHOM, ero npeactaBuTeNemM;

NPUHATO B XO4e JWYHOro npuemMa rnasbl HOBOMaNoOpoOCCUMCKOrO CenbCKoro
noceneHnsa BblcenkoBCKOro panoHa;

B (pOpMe 3MEKTPOHHOro AOKYMEHTa nyTeM 3anosfiHEHUS rpaxgaHWHOM crneumnanbHbIX
dopM Ona oTnpaBkn oOpalleHnin, pasMeLLEeHHbIX Ha nopTane UCMOMHUTENbHbLIX OpPraHoB
KpacHogapckoro kpas (https://krasnodar.ru) n Ha odmumansHOM cante agMuMHUCTpaLmn
HoBomanopoccuimckoro CEnbCKOro nocenexHuns B NHOPMAaLMOHHO-
TENeKOMMYHUKaLMOoHHOM ceTn «MHTepHeT» (https://novomaloross.ru), KoTopbi ABNAeTCA
ohuumanbHeIM  canToMm  rnaebl HOBOManopoOCCUMMCKOrO  CENIbCKOro  MocesieHust
BbicenkoBckoro panoHa n agMnMHUcCTpaunm HoBOManopoCCUNCKOro CenbCKoro nocerieHns
BbicenkoBckoro panoHa, obecneynBalromnx MAEHTUMUKALUUIO U (MNK) ayTEeHTUUKaLUIO
rpakaaH.

Mpn HanpaBneHuu rpaxgaHamm Ha JNEKTPOHHYK NOYTYy  agMUHUCTpauuu
HoBoManopoCccUMcKoro cenbckoro noceneHnsa BbicenkoBCKOro pawnoHa obpalleHus B
dopMe 3MEKTPOHHOrO OOKYMEHTa, B agpec 3asBUTENS HanpaenseTca yBegomrieHve o6
N3MEHEHNSX, BHECEHHbIX B PeagepanbHbin 3akoH Ne 59-d3 B yactu mgeHtudukaumm m
(Mnn) ayTeHTUdUKaumm rpaxaaH.

2.1.2. TlucbmMeHHble obpalleHnss Ha ums rmaebl HOBOManopoCcCuncKOro Cenbckoro
noceneHnsa BbICeNKOBCKOro panoHa, a Takke obpalieHus rpaxgaH, nocrtynawowue B
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aAMUHUCTpauunio HoBOManopoCCMNCKOro CeribCkoro noceneHnsa BbliCenkoBCKOro panoHa
M3 OpraHoB, OCYLLECTBASKOWMUX MNyOonu4yHO 3HavMmble QYHKUMW, OOCTaBfEHHbIE B
aAMUHUCTpauunio HoBOManopoCCUNCKOro Cenbckoro noceneHns BbiCenkoBCKOro panoHa,
nepeaarTca nog pPocnuCb Cneumanucty agMmumHucTpaumm, oTBedvarowlemy 3a paboTty no
obpalleHnam rpaxgaH B 4eHb NOCTYNNEHUS.

2.1.3. PabotHuk obwero oTgena agMmuHucTpauun,  obpabaTbiBaroLUi
KOppecnoHAeHUNo, npu  OBHapyXeHUn noao3pUTENbHOrO MOYTOBOrO OTMPaBIEHUs
(bonbwaga macca, CMeLeHne LeHTpa TEHKECTU, Hanuume MacnsiHbIX NATEH, HeOOblYHbIV
3anax, OCODEHHOCTUM  OopMMeHUs)  HesamegnuTenbHO  cooblaer O  HeMm
HenocpeacTBEHHOMY pykoBoauTernto. PykoBoauTenb - y4aCTKOBOMY YMNOSTHOMOYEHHOMY
nonuumm HoBOManopoCCUNCKOro CenbCckoro noceneHnsa BulicenkoBCKOro panoHa.

[MpoBepeHHas COTpyAHUKaAMX MPaBOOXPAHUTENbHbLIX OPraHoB KOpPPeCcrnoHOeHUns
nepegaetca B o0wWMi oTaen agMuHUcTpaumm HoBOManopoCCUMCKOrO  CerbCKoro
noceneHnsa BbicenkoBCKOro panoHa.

2.1.4. Tlocne BCKPbITUA KOHBeEpTa MNPOBEPSETCS Hanuyine B HEM MNUCbMEHHbIX
BMOXEHUN N NPU HEOBXOANMOCTM COCTaBNAOTCA CriefyoLne akTbl:

00 OTCYTCTBMM NMUCbMEHHBLIX BIOXEHUN B 3aKa3HbIX NMUCbMax C yBeOOMSIEHMEM U B
nMcemMax C OOBSABNEHHOW LEHHOCTbIO, €CNN B KOHBEPTE OTCYTCTBYET MUCbMEHHOE
BNOXeHWe Ha UM rnaebl HOBOManopoCCUNCKOro cenbckoro nocerneHns BbiCenkoBckoro
panoHa (npunoxeHue 1);

O HefocTade [OOKYMEHTOB MO OMUCU KOPPECMOHAEHTA B 3aka3HblX MUCbMax C
yBEAOMSIEHNEM U B NMUCbMax C OOBABMNEHHOM LLEHHOCTbIO Npu OBHapyXeHun B KOHBEpPTE
HeoCTaun yKa3aHHbIX B ONUCU JOKYMEHTOB (MpUnoxeHue 2);

O HanuuMn nNpPUNOXEHWA K OOpalleHno, He SBMAKWUXCS MNOATBEpPXAeHNEM
N3NOXEHHbIX B HEM LOBOAOB, B Criy4Yae, eCnun NpuioXeHHble JOKYMEHTbI U MaTepuarbl B
COOTBETCTBUN C YacTbio 2 ctatbk 7 depepanbHoro 3akoHa Ne 59-03 He aBnswoTCcs
noaTBepXaeHneM A0BOOO0B, U3NOXEHHbIX B obpaleHun (npunoxeHue 3);

O BIIOXXEHUW OPUrMHanoB [OKYMEHTOB B 3aKa3HbIX MUCbMax C yBEJOMSIEHWEM W B
nMcbMax ¢ 06BABNEHHOW LIEHHOCTLIO B Criydae, ecnn K NMCbMy npuniaratTcs AeHEeXHble
3HaKN, KpOMe M3bATbIX U3 obpalleHus, LeHHble Bymaru, Harpagbl, UHOE MMYLLECTBO, a
TaKKe OpuUrMHanbl OOKYMEHTOB, CO3[aHHblX B €4VHUYHOM 3K3EeMMNdpe U MMeRLMX
topnandeckoe 3HavyeHue ansa rpaxgaHvHa (nacnopT, BOEHHbI OuneT, TpyaoBasa KHUXKKA,
NEHCMOHHOE YOOCTOBEPEHUE U Apyroe) (npunoxeHue 4).

Takxke B aKTe yka3blBaeTCs pelleHne 0 BO3BpaTe NonyYeHHbIX JOKYMEHTOB U BELLEN
3aKa3HbIM MOYTOBLIM OTMpPaBneHnemM nNnMbo 0 XxpaHeHUU BeLlen 4O BOCTpeboBaHUS.

YKasaHHble aKkTbl COCTaBNAOTCA B ABYX MOAMMHHBLIX 3K3emnnsdpax Ha GymaKHOM
HocuTene, oguH M3 KOTOpbIX Npunaraetcs K obpalleHuto, a BTOPON ocTaeTcs B obLuem
otgene. lNpu aToM 3asBUTENb B YCTAHOBMEHHOM MOpsiAKe yBegomnseTcs 06 OTCyTCTBUM
nnbo HepgocTaye LOOKYMEHTOB UMM BO3BpaTe OpPUrMHANoOB AOKyMeHToOB. Komuccus ans
noanMcaHna COOTBETCTBYHOLLEro akta dopmupyetca u3 paboTHMKOB agMUHUCTpaUUn B
coCTaBe TpeX YErioBeK.

2.1.5. K TekcTy nucbMa nogknagblBaeTCs KOHBEPT, KOTOPbIA XPaHUTCS BMeECTe C
obpalleHnem. B crnydae OTCyTCTBUSA TeKCTa MNUCbMa K KOHBEPTY (MW BROXEHHbIM
MaTepuanam, ecnm OHM UMEITCH) NOAKNaAbIBAETCS TEKCT «MMCbMEHHOro obpalleHus K
agpecaTty HeT».

CpoK XpaHeHWss OOKYMEHTOB MO OOpaleHuaMm rpaxgaH (B TOM 4Mcne KOHBEPTOB)
coctaBnset 5 ner.

MO MCTeYeHUM YCTaHOBIIEHHOIO CpoOKa XPaHEeHWs [OOKYMEeHTbl Mo obpalweHusam
rpakgaH noanexatr YHUYTOXEHUID B nopsgke, npegycMoTpeHHoM deepanbHbIM
APXMBHbIM areHTCTBOM.
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2.1.6. llucbma Ha oduumanbHOM OnaHke MNU MMeWMre WTamMn opraHu3aumm u
noanvcaHHble pykoBogMTENeM (OAHMM U3 ero 3amecTuTenen), a Takke nMcbMa genytaToB
BCEX YpOBHeN, ceHaTopoB Poccunckon ®egepaumnm 6e3 NnpunoxXeHHbIX K HUM obpalleHnin
rpaxgaH perncTpupyrotca  cneuywanuctom B obwem oTaene  agMuMHUMCTpaumm
HoBOManopoccumnckoro CcenbCKoro nocenieHnsi BbICENKOBCKOroO panoHa B KypHane
NoCTynalwLWmMX JOKYMEHTOB U XpaHATCA B Aene «locTtynatwoLwme JOKYMEHTbI».

2.1.7. KoHBEPTbI C NOMETKOW «JTIMYHO» BCKPbIBAKOTCS B 00LEeM nopsiake paboTHMKOM
obwero otaena, obpabaTbiBalOLMM KOPPECNOHAEHLMIO.

2.1.8. lNucbmeHHble obpaleHnst Ha UM rnaBbl HOBOManopoCCUMCKOro CenbCKoro
noceneHuns BbicenkoBckoro panoHa, AOCTaBreHHble B afMUHUCTpaLMIO
HoBoManopoccuimnckoro cenbCKoro nocerneHnss BbICENKOBCKOro panoHa fNMYHO aBTOPOM
UM NUUOM, NPeacTaBnALWLINM B YCTAHOBIIEHHOM NOPSAKE €ro MHTEPECH!, NPUHMMAtOTCS B
obwem oTtaene agmuHUcTpauuMm  HOBOMAnoOpOCCUMMACKOTO  CENbCKOro  NoceneHus
BbicenkoBckoro panoHa. Ha konum obpalleHns NpocTaBnaeTCca permcTpaunuoHHbIV WTamn
O noctynneHnn obpaweHuns B agMuUHUCTpaumio HOBOManoOpOCCUMCKOro CenbCKoro
noceneHna BbICenkoBCKOro panoHa C yKa3aHMeM Homepa perncrpaumm w  pathbl
NMOCTYMNNEHUs, KONM4ecTBa JMUCTOB oObOpaleHnss M KOHTaKTHOro Homepa TenedoHa
crneunanucra, BegyLiero npuem.

2.1.9. lMNpuem ob6paweHnin B OpPMe INEKTPOHHOrO [AOKYMEHTa MNpPUMEHSETCS
nporpammHoe  obecneveHve, npegycmaTpmBarowee obssatenbHoe  3anofiHeHWe
3asBUTENEM pPEKBM3UTOB, Heobxoaumbix Ans paboTtbl € obpaweHnamu w  and
NMMCbMEHHOro OTBETA.

2.1.10. OG6palleHunsa rpaxgaH, MNOCTynMBLUME MO CUCTEME MEXBEOAOMCTBEHHOMO
9NEKTPOHHOro [OKYMeHTOObopOoTa M3 agMuWHUCTpauUn MyHUUMNanbHOro obpasoBaHus
BblcenkoBCKMin MyHMLMNANbHLIA PaloH, nepedalnTcs B O6WWMW oTaen chneumnanucty,
OTBETCTBEHHOMY 3a paboTy ¢ obpaleHnaMmM rpaxkaaH.

2.2. Peructpaumsa nMcbMeHHbIX 0bpalleHnin rpaxkgaH, a Takke obpaweHnin B popme
3NEKTPOHHOro AOKYMEHTa, NOCTYNUBLUMX NYTEM 3anoSfIHEHUS rpaxgaHWHOM crneumanbHbIX
dopM Ona oTnpaBkn oOpalleHnin, pasMeLLEHHbIX Ha nopTane UCMOMHUTENbHbLIX OpPraHoB
KpacHogapckoro kpas u Ha odpuumansHOM cante agMMHUCTpaumm HoBomManopoccumnckoro
CEenbCKOro noceneHust BbiCenkoBCKOro MyHuumMnanbHOro panoHa KpacHogapckoro kpas,
obecneynBaroLwmx naeHTndmkaumio n (Mnu) aytTeHTumKauuio rpaxaaH

2.2.1. lwuncbmeHHble obpaleHns rpaxgaH, nocTynawwme B aAMUHUCTPAUUIO
HoBomarnopoccumckoro cenbckoro noceneHns BbiCerkoBCKOro pavoHa, Ha VMMS rnaBbl
HoBOManopoccMmckoro Ccenbckoro noceneHns BbICenKOBCKOro panoHa, a Takke
obpalleHnsa rpaxkagaH, NocTynawlime u3 opraHoB rocygapCTBeHHoW Bnactm Poccunckon
depgepauunmn, TeppuTOpuanbHbIX OpraHoB dedeparnbHbIX OpraHoB  MCMNOSTHUTENBbHOM
BNacTW, MHbIX OpPraHoB,  OCYLUECTBMAKOWMX  NYyO6NMYHO  3Ha4MMble  OYHKUUK
perncTpupyroTca crneumanuctom obuwiero oTAaena, OTBETCTBEHHbIM 3a paboTy C
obpaleHnamun rpaxgaH B agMMHUCTpaumm HoBOManopoOCCUNCKOrO CENbCKOro NoceneHus
BblCenkoBCKOro panoHa B XypHare permctpaumm NMCbMeHHbIX obpalleHnn rpaxaaH.

2.2.2. Bce noctynawwme B agmMuUHUCTpauuio HoOBOManopoCCUMUCKOro CenbCKoro
noceneHnsa BbICENKOBCKOro panoHa MUCbMEHHble OBpalleHnsa rpaxgaH, B TOM 4yucrne B
dopMe 3MEKTPOHHbLIX [LOKYMEHTOB, MPWU MWCMNOSb30BaHUN WMH(OPMAaLMOHHON CUCTEMBI,
obecneunBarollen nageHTUmKaumo n (Mnn) ayTeHTUduKaumio rpaxaaH, permcTpupyroTcs
B XypHane perucrpaumm nncbMeHHbIX obpalleHni rpaxgaH B TedeHne 3 gHeln ¢ MOMeHTa
NOCTYNMNEHUs, 3a WCKIOYEHMEM CIlydaeB MOCTYNneHna >xanob Ha pelleHwe rnasbl
HoBomarnopoccumnckoro cenbckoro noceneHna BbicenkoBCKOro panoHa, pykoBOAUTESS
oTAena agMuHUCTpauuu, NPedoCcTaBffaloWero MyHUUMNanbHY YCnyry, noanexawmx
pernctpauun B obuwem oTaene He no3gHee cregytowero paboyero OHA CO OHSA MX
NoCTynneHus.
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2.2.3. Cneuymanuct agMnHUCTpaumm HoOBOManopOCCUNCKOro CenbCKOro nocefieHuns
BbicenkoBcKoro pavioHa, B [OOSDKHOCTHble 0OS3aHHOCTM KOTOPOro BXOOAUT npuem
KOppecnoHAeHUUN, UKCUpyeT MOMEHT MOCTYNfIeHUs MNUCbMEHHbIX oObpalleHun B
3NeKTPOHHOU hopMe B AeHb UX MOCTYMIEHNS.

MomeHT nocTynneHuss obpaweHuin B (opmMe ONEKTPOHHbIX OOKYMEHTOB Mpu
MCNoMnb30BaHUN MHAPOPMALIMOHHOW CUCTEMbI, obecneunBatoLLen naeHTUduKaumo n (Mnu)
ayTeHTU(MKaunio rpaxaaH, MKCUpyeTca B CUCTEME 3MEKTPOHHOIO JOKYMeHToobopoTa
(nanee — C3[]) aBTOMaTMyecKku.

2.2.4. Pernctpauusa obpalleHnin ocywlecTBnsieTcs B npegenax kaneHgapHoro roga.
NHdopmaumss O nepcoHanbHbIX  AaHHbIX  aBTOPOB  obpalleHuMrh  XpaHuTca  u
obpabatbiBaeTca C cobnogeHnem TpeboBaHWA OEWCTBYIOLEro 3akoHoAaTernbCcTBa
Poccuickon begepaumm o nepcoHarnbHbIX AaHHbIX.

2.2.5. Ha nepBow cTpaHuLe obpalieHnst (a He Ha CONMPOBOANUTESbHBIX JOKYMEHTaX K
Hemy) Ha cBOOOOHOM OT TeKCTa MeCTe HaHOCATCA COOTBETCTBYHOLUME PEKBU3UTDI
AOKyMeHTa (gata u HoOMep pernctpaumm, HaMMmeHoBaHWE opraHa, 3aperMcTpupoBaBLUEroO
obpalleHue).

2.2.6. B xxypHan permcrtpauum nMCbMeHHbIX 0bpalleHnin rpaxkaaH BHOCATCS:

peruMcTpaunoHHbI HOMeEp;

AaTa permcrpauum

damunmus M uHuumanbsl aBTopa obpaweHnsa (B MMEHUTENbHOM nagexe) u ero
noytoBbln agpec. Ecnu B obpaweHnn B popMe SMNEKTPOHHOro AOKYMEHTa MOYTOBbIN
agpec OTCYTCTBYeT, YKa3aH TOSNbKO 3MEeKTPOHHbIA afdpec 3adaBUTENS U U3 codepXKaHus
obpalleHns HeBO3MOXHO onpefenntb MecTO MNPOXUBAHUSA 3asiBUTENsl, B adpecHYyto
CTPOKY BHOCUTCS 3anuch: «bes TouHoro agpecay;

TenegoH (nNpu Hanu4nn)

WCTOYHUK NOCTYNNeHus; e-mail (npy Hanu4mm)

BUA obpalleHns (3asBrneHne, NnpeasioxXeHune, xanoba)

NCXOAALLMIA HOMEP CONPOBOAMTENBHOMO NMCbMa (NPU HANU4YMM Takoro NUCbma)

aHHoTaums obpalleHus, KoTopas AO/MKHa ObITb ACHOM M MOHSTHOW, OTpaXkaTb ero
CyTb

daMmmnua M NPOEKT PEeBOSIIOUMN  LOSMKHOCTHOrO nvua, KoTopoMy obpalleHune
HanpaBnseTcs Ha pacCMOTPEHME;

HaUMeHOBaHME  COOTBETCTBYIOLIMX  OpPraHoB  wunu  damMunus,  UHUUManbI
COOTBETCTBYHOLLMX [OOIMKHOCTHBIX MU, B KOMMETEHUUIO KOTOPbIX BXOOUT peLleHue
nocTaBfeHHbIX B 0b6paLleHMm BONpPOCOB.

2.2.7. Tpu peructpaumm KOMNNEKTMBHbIX OOpalleHnMn B KypHan perucrpaumm
NMMCbMEHHbIX 0BpaLleHni rpaxaaH BHOCUTCS nepBas pa3bopyunBo ykasaHHas paMmnus ¢
npunuckon «u gpyrue». B rpade «Bug obpalueHnay ctaBUTCS OTMETKa «KOMNSMEKTUBHOEY.
B cnyyae oTcyTCcTBUA agpeca 3adBUTENS, yKa3aHHOro nepsbiM, YKasblBaeTcs daMunvs u
agpec 3asButens, obo3HavyeHHble Ha KoHBepTe. KonnekTmBHble obpalleHns 6e3 ykasaHus
daMmnnun perucTpupyroTcs No Has3BaHWIO OpraHuM3aunn, NpeanpusaTus, KOmnnekTuea, u3
KoTopbIXx OHM noctynunu («konnektns OO0 «Mwupax», «kutenu ynuubl JleHnHa»,
«Kunbubl goma Ne 20»).

Ecnu B TekcTe KONNEeKTMBHOro obpalleHnst cogepxmTcs npocbba HanpaBuTb OTBET B
agpec OAHOro u3 noanucaBlwmx obpalleHne, TO B ONIEKTPOHHYHK YYETHYH KapTO4Ky
BHOCATCS yKaszaHHas amMunusa C MpUNMCKOM «U Opyrme» 1 yKasaHHbii B obpalleHum
agpec.

2.2.8. Ecnu aBTOp nucbma obpallaeTcs B MHTepecax Apyroro nvua (apyrmx nuu), 1o
B rpagpe «P.N.0.» ykasbiBaeTcs hamunmst n nHMUmManbsl asTopa obpallieHusi, Nocrne Yyero B
ckobkax nponucbiBaeTcs hamunusa 1 MHuumManesl nNuy, B MHTepecax KoTopbix obpartuncs
asTop (Hanpumep, NeaHoB U.U. (B nHTepecax MNeTtposon A.A., lNeTtposon B.B.).
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Ecnn B noctynuBwemM B nNUCbMeEHHOW dopme obpalleHnn ykasaHa damunus
rpaXkgaHuHa, a Ha KOHBepTe Apyrasi, TO B XypHan perucrpaumm nuCbMeHHbIX obpalleHuni
rpaxxgaH BHocATcs 0b6e hamunuu: nepeBasi — ykasaHHass B obpalleHuun, BTopas —
yKasaHHasa Ha KOHBepTe.

2.2.9. Ecnu 3agBuTenb He ykasan cBoen amunun, TO BHOCUTCA 3anucb «b6e3
dhamunum.

2.2.10. OpwurmHanbl obpalieHun C PerncTpaumMoHHbIM LUTAMMOM 3asiBUTENSIM He
BO3BpalLalTCa (32  UCKNIOYEHMEM  CryvaeB, NpeayCMOTPEeHHbIX — dreaeparibHbIM
3aKoHOAATENbCTBOM).

2.3. Cpoku paccMOTpeHust NMCbMEHHbIX ObpalleHni rpaxaaH, a Takke obpalieHun B
dopMe 9NEKTPOHHOro AOKYMEHTa, MNOCTYNMBLUMX MyTEM 3anofiHEHUS1 TpaxgaHUHOM
crneumanbHblX OpM Ons  OTNpaBkM  OOpalleHWn, pasMeLleHHbIX Ha nopTtane
NCMOMNHUTENbHBLIX oOpraHoB KpacHogapckoro kpass M Ha oduuymanbHOM caunTe
agMUHUCTpauun HoBOManopoCCUMCKOro Cenbckoro noceneHus BbiCenkoBCKOro pavoHa,
obecneunBaroWnx naeHTUUKaUUIO 1 (M) ayTeHTUMUKALMIO rpaxaaH.

2.3.1. OO6paweHnda, nocTtynMBwMe B agMUHUCTpaumo HOBOMaNoOpOCCUNCKOro
CEenbCKOro noceneHnsi BbICenkoBCKOro paroHa no KOMMETEHLUWUKW, paccMaTpuBalOTCA B
TedeHne 30 gHen. YKasaHHbI CPOK UCHUCIIAETCA CO OHA pernctpauumn obpalleHus B
XypHane pernctpaumnm nMcbMeHHbIX obpalieHun rpaxgaH v (unn) COL.

2.3.2. ObpalleHnsa y4yacTHMKOB crneuuanbHOW BOEHHOW onepaumm W 4YIIEHOB UX
ceMen paccmaTpuBaloTCa B CPOK He Oonee yeTblipHaguaTn OHEN CO OHSA perucTpaumu
obpalleHus.

K yyacTHukam crneumanbHON BOEHHOW onepaunm OTHOCATCA:

nvua, NpusBaHHblE Ha BOEHHYK Cryxby no mobunusauum B BoopyxeHHble Cunbl
Poccuinckon ®egepaunmn B cootBeTcTBMM C YKa3oMm [Npe3ngeHta PO ot 21 ceHTabpa 2022
r. Ne 647 «O6 ob6bsaBneHun 4yactmyHon mobunmsauum B Poccurickon ®enepaunny;

nuua, 3aKniYmMBLLME KOHTPAKT O MPOXOXOEHMM BOEHHOW CryX6bl B COOTBETCTBUU C
depepanbHbiM 3akoHOM OT 28 mapTta 1998 r. Ne 53-d3 «O BouHCKON 06A3aHHOCTM M
BOEHHOWN Cnyxb6e» Mnu KOHTPakT O npebbiBaHUM B JOOPOBOMbYECKOM POPMUPOBAHUN (O
A06pOBONBHOM COOENCTBUN B BbIMOMHEHMM 3a[ay, BO3MNOXEHHbIX HA BoopyxeHHble Cunbl
Poccunckon coegepaumm) npu ycrioBuMm UX y4acTus B crieyuanbHOM BOEHHOM onepauuu.

UneHamu cemen nuu, y4acTHUKOB creLumanbHON BOEHHOW onepaumy SBnaTCS:

cynpyr (cynpyra);

AeTun, He JocTturume Bo3pacTta 18 ner;

aeTtun ctapwe 18 net, ctaBwune MHBanugamm 4o JOCTUXKEHUs UMK Bo3pacTa 18 ner;

AeTn B Bo3pacTte Ao 23 net, oby4vawowmecs B obpasoBaTenbHbIX OpraHn3auusax no
OYHOWN dhopme 0By4eHus;

poauTenu, rMpoXuBawline COBMECTHO C Yy4vacTHMKaMu creumanbHONW BOEHHOM
onepaumn, nNnbo NpPOXMBaBLUME COBMECTHO C Yy4acCTHMKaMM cheunaribHOM BOEHHOW
onepauuu Ha gaty ux rubenu (cmepTtn);

nuua, HaxoadaWMECS Ha MXOWBEHUM yYAaCTHMKOB crneuuanbHOM BOEHHOW onepauuu,
nmMbo HaxoaMBLUMECA HA WXAMBEHUW YYaCTHWUKOB CreumanbHOW BOEHHOM onepaumm Ha
aaty ux rmbenu (cmeptu).

2.3.3. OG6palleHns pgenyTtatoB MNpPeACTaBUTENbHbIX OPraHoB, CBSA3aHHbIE C
obpalleHnamm rpaxgaH n He Tpebyowme OONOMHUTENBHOIO M3YYEHUST U MPOBEPKW,
paccmaTtpuBatoTcsa 6e3oTnaratensHo, HO He no3aHee 15 gHen.

2.3.4. Cpok paccMoTpeHusi obpalleHunin, cofepXalmx WHopMauui o dakrax
BO3MOXHbIX HapyLleHun 3akoHogaTtensctea Poccunckon degepaumm B chepe murpaumu,
He pJomkeH npesblwate 20 gHeM CO OHA WX perncTpauMm B agMUHUCTpauuu
HoBomarnopoccumnckoro cenbckoro noceneHnsa BuicenkoBcKoro panoxa.


https://pravo-search.minjust.ru/bigs/showDocument.html?id=4FF21115-1CB6-4214-9078-8E8209C66419
https://pravo-search.minjust.ru/bigs/showDocument.html?id=9AC9AA4E-8BF3-4B2A-9017-84B1F1FE7667
https://pravo-search.minjust.ru/bigs/showDocument.html?id=9AC9AA4E-8BF3-4B2A-9017-84B1F1FE7667
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2.3.5. Cpok paccMOTpeHUs1 MUCbMEHHOro obpalleHns UCYUCISETCA B KaneH4apHbIX
AHsX. B cnyyae ecnn oOkoHYaHMe Cpoka paccMOTpeHus obpalleHui NpuxXoaumTca Ha
BbIXOQHOW UNU Hepaboumin OeHb, OHEM OKOHYaHMS CpoKa cuYMTaeTcsl NnpeaLlecTBYOLMA
eMy pabouunii aeHb.

2.3.6. NnaBa HoBOManopocCUMCKOro cernbckoro nocerneHnst BblcenkoBCKOro pamoHa
BrpaBe YyCTaHaBnMBaTb COKpPALLEHHbIE CPOKM PaCCMOTPEHUS OTAENbHbIX ObpalleHui
rpakgaH.

23.7. Tlo pybnukatHomy obpaweHuo, npuobleHHOMY K  Martepuanam
pacCMOTpPEHNss MepBoro oObpalleHns, CPOK pPacCCMOTPEHUA COOTBETCTBYET CpPOKY
paccMoTpeHUsi NepBoro obpalleHns B cnyyae, ecriv OTBET Ha HEro He AaH.

2.3.8. B ucknoumMTenbHbIX Cryyasax, a Takke B Clfiydae HanpasfeHus 3anpoca B
Apyrve rocygapCTBeHHble OpraHbl, OopraHbl MECTHOro CaMoynpaBrieHUs PYKOBOAUTESb
NMBOo yNnosTHOMOYEHHOE Ha TO NMLO BNpaBe NpoafnTb CPOK PACCMOTPEHUSA obpalleHns He
6onee 4yem Ha 30 gHen Npu yCrnoBun yBeaoMeHns ob 3Tom 3asiBUTENs.

2.3.9. B cnyyae ecnn agmuHucTpaumern HOBOManopoCCUNCKOrO CenbCKoro
noceneHna BbICENKOBCKOro panoHa 3anpaluvBaeTcs WH@opmauma o pesynbratax
paccMOTpeHns obpalleHust, To AN peLleHns Bonpoca o NpoafeHnn cpoka pacCMoTpeHus
Takoro obpalleHns pyKkoBOAMTEMIO, AaBLUEMY MOPYYEHUE MO pacCMOTPeHUo obpalleHuns,
npegcraBnsdeTcs cnyxebHas 3anucka, cogepxawasi npocbby O npogneHunm cpoka
paccmoTpeHusi obpallieHus, noaroToBrieHHasi WUCMNOMHUTENEM, C MPUIIOXKEHWEM KOMun
yBeAOMSIEHUS 3asBUTESNS O NPOASIEHUM CPOKa pacCMOTPEHUs ero obpalleHus.

2.4. HanpaBneHne NUCbMEHHbIX 0bOpaLleHnin rpaxaaH, a Takke obpalleHuii B oopme
3NEKTPOHHOIo AOKYMEHTA, NOCTYNUBLUMX NYTEM 3anoSIHEHUS FPaXX4aHWHOM cneumanbHbIX
dopm Anga oTnpaBku oOpaLleHnin, pasMeLLeHHbIX Ha nopTane UCNOMHUTENbHbIX OPraHoB
KpacHogapckoro kpas u Ha opuumansHOM cante agMmHUCTpaumm HoBomManopocCunckoro
CcenbCKOro nocerneHns BbicenkoBCcKOro parnoHa, obecnedmBalowmnx MAEHTUMKALUIO U
(vnn) ayTeHTMdMKaumMIo rpaXaaH, Ha pacCMOTPEHNME.

2.4.1. Cneunanuct obwero otaena, ocywectBnas paboTy € NUCbMEHHbIMU
obpalleHnamu, B AeHb pernctpaumm obpalleHns BHOCUT NpeasioXeHNs:

O npegocTtasneHun obpalleHuss Onsg pesonoumn rnase HoBOManopoccUmcKoro
CEeNnbCKOro noceneHns BbICENKOBCKOro pawnoHa, ANA MPUHATUS pelleHust O  xode
paccmoTpeHus. [pu paccmoTpeHnn obpalleHus rmasa HoBOManopoCCUMCKOro CenbCKoro
noceneHns BbICENKOBCKOro panoHa onpenenseTr WCNOSIHATENEN, CPOK W MOPSAoK
paspeLleHns BonpocoB obpalleHunsi, HeobXO0ANMOCTb NPeACTaBfeHns B agMUHUCTPaLMIO
HoBOManopoCccMmnckoro cenbckoro noceneHust BbiCEeNKoBCKOro panoHa WMHgopMauum o
pesynbTaTtax ero paCCMOTPEHUS;

O HanpaeBneHun obpaleHnss Ha WCMOMHEHWE MO KOMMeTeHUMn cneunanucty
aAMUHUCTpauun HoBOManopocCUMCKOro cenbckoro noceneHns BbiCenkoBCKOro pavoHa
UM B NOABEAOMCTBEHHOE YyypexaeHue, C CONpOBOAUTENbHBIM MUCBMOM 3a MOAMNUCHIO
rnaBbl HOBOManopoccnmckoro cenbckoro noceneHns BoicenkoBcKoro panoHa.

2.4.2. PeweHne 0 HanpasfeHUM MNUCbMEHHOro obpalleHnst Ha paccMoTpeHue
NPUHUMAETCA  UCKIMIOYUTENBHO UCXOOASA W3  ero coaepxaHus Mo KOMneTeHuuu
nogHMMaeMbIX aBTOPOM BOMNPOCOB HE3AaBMCUMO OT TOr0, KOMY OHO agpeCcoBaHo.

2.4.3. OTBeT Ha obpalleHne, coaepxallee BOMPOCHI, BXOAALWME B KOMNETEHLNIO
afMUHUCTPAUUN  CENbCKOMO  MOCENEHUsl, HanpaenseTca 3a Nnognucbld  rnasbl
HoBomarnopoccumnckoro cenbckoro noceneHnsa BuicenkoBCcKoro panoxa.

2.4.4. MNocTynmBLUME NNCbMA C OLIEHKOWN OEeATEeNbHOCTU agMUHUCTpaLMK, ee OTAENOoB
NN OOSMKHOCTHBIX NNL, PEerncTpupyrloTca B obliem oTaene v HanpasnswTca B OTAen,
AOSDKHOCTHOMY NULY B COOTBETCTBUM C KOMMETEHUMEW AN O3HAKOMIIEHUS, O YEM B
TedeHne 7 [OHEW CO [HA peructpaumm coobliaeTcs rpaxgaHuvHy YyBeOOMIEHUEM,
nognucaHHbIM CneunanmcTomM, OTBETCTBEHHBIM 3a paboTy ¢ obpalleHnaMmU rpaxnaH.
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2.4.5. lNncbmeHHble oObpalleHus, cogepxalime BOMPOCHI, peLleHne KOTOPbIX He
BXOOUT B KOMMETEHUUIO agMUHUCTpaumm HOBOManopoCCUMCKOro CenbCKOro nocerieHns
BblcenkoBCKOro pavioHa, B TedeHue 7 OHEeW CO [HS peructpauun HanpaBnsktoTcs Ha
pacCcMOTpeHMe B COOTBETCTBYIOLLNA OpraH UM cOOTBETCTBYHOLLEMY OOIMKHOCTHOMY Ivuy,
B KOMMNETEHLMIO KOTOpPbIX BXOAWUT peLleHne MOCTaBfeHHbIX B ObpalleHnsx BOMpocoB, C
yBeOMSIEHMEM B TOT K€ CPOK rpakaaH, HanpasmBLIMX obpalleHus, o nepeagpecaumm
obpalleHnin, 3a UCKNIYEHNEM cryyasi, yKkasaHHOro B 4Yactu 4 ctaten 11 degepanbHOro
3akoHa Ne 59-03.

2.4.6. B cny4yae nepeHanpaBneHUs Ha pacCMOTpPeHME B COOTBETCTBYHLLMIA OpraH
NI COOTBETCTBYIOLEMY AOMKHOCTHOMY InLYy, B KOMMNETEHLMIO KOTOPbIX BXOOUT peLueHne
NMoCTaBrieHHbIX B oObpalleHusX BOMPOCOB, KOSSIEKTUBHOIMO MUCbMEHHOrO obpalleHus,
NoANUCAHHOIO HECKONbKUMU 3asdBUTENAMM C yKa3aHMEeM ajpeca Kaxgoro u3 Hux u
npocbboM HanpaBuTb OTBET KaXAOMy W3  NOAMNUCABLUMXCS, YBEAOMSIEHME O
nepeagpecauun obpalieHns HanpaBnseTCsa Kaxaomy rpaXOaHWHy Ha yKasaHHbIn MM B
obpalleHnn agpec. B ocTanbHbIX criydasix yBedOMIEHWE HanpaBnsieTcss Ha agpec
3asBUTENS, YKa3aHHOro B pernctpaunm nepsebiM.

24.7. MucbmeHHoe obpaLyeHue, noctynmeLuee B afMUHUCTpaUNIO
HoBOManopoccnMnckoro cenbCKoro noceneHust BbiCENKOBCKOro panoHa W coaepxailee
MHQOPMaUMIO O drakTax BO3MOXHbIX HapylweHun 3akoHogartenbctBa Poccuinckon
denepauunm B chepe murpaumm, B TedeHne 5 aHen Co AHA perncrpaumm HanpasnsieTcs B
OMB[] Poccum no BbicenkoBCKOMYy panoOHy C  YyBeAOMSIEHMEM 3asiBUTENs O
nepeagpecauun ero obpalleHunsi, 3a UCKMIOYEHNEM Cry4vasi, yKa3aHHOro B 4Yactu 4 ctatby
11 ®epepanbHoro 3akoHa Ne 59-d3, a konusa BbllLeyKa3aHHOro obpalleHnst B TOT XXe CPOK
HanpaBnseTcsd B ynpasreHne no  MUrpauMoOHHbIM  BOMpocaM  agMUHUCTpauuu
KpacHogapckoro kpasi.

2.4.8. Konna nmncbmeHHOro obpalleHuns, coaepxawas WHdopMauui o dakrax
BO3MOXHbIX HapyLleHun 3akoHogatensctea Poccunckon degepaumm B cepe mmurpaumu,
noctynuewass B agpec [naBel HOBOManNoOpoCCMMCKOrO  CESbCKOro  MNoceneHus
BblcenkoBCKOro panoHa ¢ conpoBOANTESIbHBIM JOKYMEHTOM HanpaBfisieTCa B ynpaBneHue
Nno MUrpauMoOHHbLIM BONpocam aaMUHUCTpauumn KpacHogapckoro Kpas.

2.4.9. B cnyyae ecnu pelueHne NocTaBfieHHbIX B MMCbMEHHOM 0bpaLLeHn BONPOCOB
OTHOCUTCH K KOMMETEHUUN HECKONbKUX YYpexaeHun, [OOSDKHOCTHbIX §uy, KOomnus
obpalleHna B TedeHne 7 OHEN CO OHS perncrpaumm HanpasnsieTcsi COOTBETCTBYIOLUM
AOIMKHOCTHBIM NuaM C yBeOOMSIEHMEM rpaxaaHuHa, Hanpasusliero obpalieHue, o
nepeagpecaumm obpalleHns, 3a UCKMIYEHNEM ClnyYasl, YKkasaHHOro B yactn 4 ctatbun 11
depepanbHoro 3akoHa Ne 59-03 «O nopsigke paccMoTpeHusi obpalleHust rpaxkoaH
Poccuickon ®eagepaumny.

2.410. Ysegomnenus o nepeagpecauun obpalieHnn noanucbIBalOTCHa rraBown
HoBOManopoCccumnckoro Cenbckoro noceneHnsa BbICENKOBCKOro panoHa, Mpu  3TOM
AonycKkaeTcs Ucrnonb3oBaHve PakCUMUNbBHOro BOCNPou3BeaeHUss  MOAMNUCHK.

2.4.11. 3anpewaetca HanpaBnsaTb Xanoby Ha pacCMOTPEHWE LOSMKHOCTHOMY fnuy,
peweHne wnn pencteua (6esgencteue) kotoporo obxkanyetcsa. B cnydae ecnm B
COOTBETCTBUM C 3anpeToMm, NpeayCMOTPEHHbIM YacTblo 6 cTaTbn 8 PegepanbHOro 3akoHa
Ne 59-d3, HEBO3MOXHO HanpasrieHne Xanobbl Ha pacCMOTPEHNE AOMKHOCTHOMY nuuy, B
KOMNETEHLMIO KOTOPOro BXOAWUT peLleHMe MOCTaBfeHHbIX B obpalleHun BOMNpPOCOB,
Xanoba Bo3BpallaeTcs rpaxgaHuWHy C pasbsCHeHMEeM ero npaea obxanosaTb
COOTBETCTBYHOLLME pelleHne unn genctsnsa (besgencrene) B yCTaHOBIEHHOM MOpsSAKe B
cyq.

B cnyyae ecnn obxanyeTcsi KOHKpeTHoe pelleHne nmbo KOHKpeTHOe Aencteue
(6e3pencTBme) KOHKPETHOrO AOSMKHOCTHOIO Nnua agMUHUCTpaumm HoBoManopoCCUNCKOro
CEenbCKOro noceneHnst BbiCeNKoBCKOro paroHa, anoba HanpaBnsieTca BbILLECTOALEMY


https://docs.cntd.ru/document/901978846#7DQ0KA
https://docs.cntd.ru/document/901978846#7DQ0KA
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OOSDKHOCTHOMY  nuuy,  rmaBe  HOBOManopoCCUMMACKOrO  CEeNnbCKOro  NMoceneHus
BbicenkoBcKoro panoHa, ans pacCMOTPEHUS B Nopsiake NOAYNHEHHOCTM.

B cnyyae ecnu obGxanyetca oTBeT Mo npeabigyliemy obpaleHuio 3asButens,
KoTOopbIn 6biN AaH, xanoba HanpaBNAeTCA BbILECTOAWEMY OOSDKHOCTHOMY nuuy, ANnd
pacCcMOTpEHUs B NOPsSAKE NOAYUHEHHOCTH.

2412. B cnyyae o6xanoBaHus peweHun wn  gencteun  (6e3gencTBums)
aAMUHUCTpauun HoBOManopoCCUMICKOro cenbckoro noceneHns BbicenkoBcKoro pamoHa, a
Takke rrnaesbl HOBOManopoCCUMCKOro cernbCKoro rnocerieHMss BbicenkoBCKOro panoHa,
obpalleHne HanpaBngeTcs  COOTBETCTBYIOLWMM  OpraH  MCMOSIHUTENBbHOW  BflacTu
KpacHogapckoro kpasi, CTpyKTypHOe nogpasgeneHne agmuHuctpauum KpacHogapckoro
Kpas, yNorHOMOYEHHbIE B COOTBETCTBYHOLLEN Cdrepe, K KOTOPOM OTHOCUTCSA NogHMMaeEMbIn
aBTOPOM BOMNPOC, AN NPUHATUA B nNpegenax KoMneTeHUun Mep B paMKax KOHTpOns 3a
peanusaumen oTAenbHbIX NepefaHHbIX rocyaapCTBEHHbIX MONHOMoYM KpacHogapckoro
Kpasi, a Takke KOHTpons (Hag3opa) 3a [esTenbHOCTbI0 OpraHoB  MECTHOro
camoynpaBfeHns N OOMKHOCTHLIX ML MECTHOro camoynpaBfieHus B paMkax ctatbu 41
depepanbHoro 3akoHa ot 20 mapta 2025 r. Ne 33-03 «0O6 obwmx npuHUMnax
opraHuMsauun MeCTHOro caMoynpaBrieHust B eguHOM cucteme nybnmyHon Bnactn» nmbo B
YCTaHOBIIEHHbIX ClyYasaX 1 nopsiake B NpaBoOOXpaHUTENbHbIE U OpraHbl rOCy4apCTBEHHOMO
KOHTpons (Hagsopa). B cnyvyae ecnn B obpalleHun Takke CTaBUTCA BOMPOC O
COOTBETCTBUM rMaBbl HOBOMaroOpoOCCUNCKOro CeribCKoro nocerneHns BblicenkoBcKoro
panoHa 3amelaeMon AOSMKHOCTU M (Mnn) o6 OoCBOBOXAEHUM OT OOSMHKHOCTU, KOMUs
obpalleHnsa HanpaBnseTca B ynpasfieHWe Mo B3aMMOLENCTBUIO C OpraHamMm MeECTHOrO
camoynpaBfeHnsa genaptameHTa BHYTPEHHEN NONUTUKM agMUHUCTpaunmn KpacHogapckoro
Kpasi 4ns HeobXoaUMbIX Pa3bACHEHWN.

2.4.13. JKanobbl Ha peweHns, pgencrteus (6e3genctene), pykoBoauTeENeEn
CTPYKTYPHbIX noapasgerneHnin agmMuvHucTpauum HoBOManopoCCUMCKOro  CenbCKoro
noceneHns BbICENKOBCKOrO pavioHa HanpaenslTCa ANs  pacCMOTPEHust  rnase
HoBomarnopoccumnckoro cenbckoro noceneHnsa BuicenkoBCcKoro panoxa.

24.14. XKanobbl Ha peweHunsa, pgencteua (besgenctene)  cneumanucTa
agMUHUCTpauun HoBOManopoCCUMCKOro Cenbckoro noceneHus BbiCenkoBCKOro pavoHa,
OTBETCTBEHHOIO 3a paboTy ¢ obpalleHnaAMM rpaxaaH, HanpasnsaTCA ANS PpacCMOTPEHMS
rmaBe HoBOManopoCcCUNCKOro CesibCKoro noceneHns BoiCenkoBCKOro panoHa.

2.4.15. XKanobbl, cogepxawme CBedeHUA O  HapyweHun TpeboBaHUN
3aKoHoAaTeNbLCTBA O NPOTUBOLAEMCTBUN KOPPYNUUM NULaMK, 3amMeLlarowMMn OOSHKHOCTH
MyHUUMMNAnNbHONW  cnyxObl B agMuHUCTpauMm  HOBOManopOCCUMCKOrO  CeribCKOro
noceneHna BbICENKOBCKOro panoHa, HasHadYeHWe Ha KOTopble OCYyLUeCcTBMSeT rrasa
HoBOManopoccuMimnckoro cenbckoro noceneHnsa BbICENKOBCKOro pamoHa, HanpaBnalTCs
ANa paccMoTpeHus rnaBe HoBOManopoCCUMCKOro CeribCKoro noceneHnsa BbicenkoBCKoro
panoHa.

2.4.16. >KanoObl Ha peLueHus crneunannucTos agMuHucTpauum
HoBomanopoccuimckoro CEnbCKOro noceneHuns BbicenkoBckoro panoHa,
npegocTaBnAwWNX MyHUUMNANbHbIE YCNyrM, B [OeHb pernctpauun HanpasnswTca B
ynpaBneHne KOHTPOns, MpPOMUNAaKTUKN KOPPYMNUMOHHBIX W  WHbIX MpaBOHapYLUEHWI
agMuHucTpauun KpacHogapckoro Kpas W paccmaTpuBaloTCd B COOTBETCTBUU C
lMocTaHoBNeHMeM rnaBbl agMuHucTpauun (rybepHaTtopa) KpacHogapckoro Kkpasi oOT
11.02.2013 r. Ne 100 «O6 ytBepxaeHumn [Nopsgka nogavm M paccMoTpeHus xanob Ha
peweHnsa n aencteus (6es3gencTeme) NCNOSTHUTENBbHbBIX OPraHoOB roCyAapCTBEHHOW BNacTu
KpacHogapckoro kpasi, npefoCTaBnsAloWUX rocyaapCTBEHHbIE YCNYrh, UX OOJHKHOCTHbIX
nmy,  nNnbo  rocyaapCTBEHHbIX — FpakaaHckux — cnyxawmx  KpacHogapckoro — kpas,
MHOIO(PYHKLMOHANbHOIO LeHTpa, paboTHNMKOB MHOTOYHKLNOHANBHOIO LIEHTPA.



http://internet.garant.ru/document/redirect/12164203/0
https://docs.cntd.ru/document/1312062361#8Q60M0
https://docs.cntd.ru/document/1312062361#8Q60M0
https://docs.cntd.ru/document/1312062361#8Q60M0
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24.17. Ecnn B nopyvyeHUn O paccMoTpeHun obpalleHus yKasaHbl HEeCKONbKO
NcnonHuTEnNen, To opurnHan obpalleHms HanpaBnseTcs NepPBOMY UCMOMHUTENIO.

2.4.18. B cnyyae ecnu nuCbMeHHble obpalleHusi, NOCTYNMBLUME HA PpacCMOTPEHME B
aAMUHUCTpauuio HoBOMaropoCccUMCKOro CeribCKoro nocerneHnsa BbicenkoBCKOro pavoHa
M3 agMUHUCTPAUUM MyHMUMNANbHOro obpa3oBaHus BbICENKOBCKMMA  panioH, Obinn
oWwnBOYHO HanpasrieHbl B agMUHUCTpaUnio HoBOManopoCCUMCKOro CenbCKOro NOCeneHus
BblcenkoBCKOro panoHa, B KOMNETEHLMIO KOTOPON HE BXOOUT peLUeHne NMOCTaBfEHHbIX B
obpalyeHnsax BOMNpocoB, TO agMUHUCTPaUMst B COOTBETCTBUM C TpeboBaHMaMM yacTm 3
ctatbn 8 ®depepanbHoro 3akoHa Ne 59-03 B TeuyeHuMe 7 OHEN CO OHA perncrpaumm
HanpaenseT oOpalweHne B COOTBETCTBYWOWWA OpraH WKW  COOTBETCTBYHOLLEMY
AOSDKHOCTHOMY vy, B KOMMETEHUMIO KOTOPbIX BXOAUT peLleHne MNOCTaBfEHHbIX B
obpaleHnn BONPOCOB, C YBEOOMSIEHMEM TrpaxdaHuHa, HanpasuBliero obpalleHve, o
nepeagpecaumm obpalleHns, 3a UCKMYEHNEM Crnyyasl, ykazaHHOro B 4Yactu 4 ctaten 11
depepanbHoro 3akoHa Ne 59-03, a Takke pykoBOAUTENS, [OaBLUEr0O MOPyYeHWe O
pacCMOTPEHMN BbIlLEyKa3aHHOro obpalieHusi, B crniydyae, ecnum 6bina  3anpolleHa
NMHpopmaunsa o pesynbTatax pacCCMOTPEHMS obpaLLeHus.

2.4.19. TllopyyeHuss o paccMoTpeHun obpalleHun U yBeOOMSIEHMS aBTopam
obpaleHnin roToBaTcs Ha OnaHkax C ropu3oHTanbHbIM PACMONIOXEHNEM PEKBU3UTOB
(perncTpaumoHHOro Homepa (BXOAALEro) 1 AaTbl NOCTYNNEHUS).

2.4.20. ObpalleHns ¢ NoOANMCaHHBIMU NMOPYYEHUSIMU MO UX PACCMOTPEHMIO BHOCATCS
B 6a3y AaHHbIX COL] n HanpaBnsaTCS B 3NIEKTPOHHOM BUAE Y4aCTHMKAM CUCTEMbI OOMeHa
9NEKTPOHHbIMM [aHHbIMM MO paboTe C obpalleHnsMn rpaxgaH C MCMNofb30BaHUEM
3alMLLEHHBIX KaHanoB nepegayn nHgopmaumu.

2.4.21. YsegoomneHus astopam oOOpaleHun B KOHBepTax OTNpaBfsOTCs Mo
NoYTOBOMY agpecy, ykaszaHHOMY B obpalieHun. Konun yBegoMneHnn xpaHaTca B obLuem
oTaene agMuHUCTpauun HoBOManopoCCUUCKOro CenbCkoro noceneHus BbicenkoBcKoro
panoHa.

2.4.22. YBepomneHuss aBTopam obpalleHuir, MOCTYNMBLUMX MyTEM 3anosiHeHUs
rpakgaHMHOM crneuunanbHbIX hopM Ans oTnpaskun obpalleHni, pa3mMeLleHHbIX Ha nopTane
ncnonHuTenbHblx opraHoB KpacHopgapckoro kpas  (https:/krasnodar.ru) wnu Ha
odmumanbHOM canTe agMuHUcTpaumm HoOBOMaNoOpPOCCUNCKOrO CerbCKOro noceneHuns
BobicenkoBckoro panoHa (https://novomaloross.ru), HaNpaBnsTCS Ha agpec, Yka3aHHbI B
obpauwieHun.

2.4.23. Cneunanuctamm agmMuHUCTpaumMm HOBOManopoCccuMmMCKOro  CernbCcKoro
noceneHuns BbicenkoBckoro panoHa, HenocpeacTBEHHbIMU NCMNOMHNTENAMMN,
noaroTaBnMBalOWLNMMM  OTBETblI 3aaBUTENAM, obecneymBaeTca OTnNpaBka OTBETOB Ha
obpauieHus.

2.5. PaccMoTpeHne nUCbMEHHbIX obpalleHui rpaxgaH, a Takke obpalieHun B
dopMe 9NEKTPOHHOro AOKYMEHTa, MNOCTYNMBLUMX MYTEM 3anoOfiIHEHUS1 TpaXgaHUHOM
crneumanbHblX  OpM Ons  OTNpaBkM  OOpalleHWn, pasMeLleHHbIX Ha nopTtane
NCMOMNHUTENbHBLIX OpraHoB KpacHogapckoro kpass M Ha oduuymanbHOM caunTe
agMUHUCTpauun HoBOManopoCCUMCKOro CenbCcKkoro noceneHus BbiCenkoBCKOro pavoHa,
obecneuvnBaroWmnxX naeHTUUKaUUIO 1 (UNnN) ayTEHTUMUKALMIO rpaXxaaH.

251. B agmuHuctpauum  HOBOManopoCCUMUCKOrO  CeribCKOro  nocenieHus
BblcenkoBCKOro panMoHa HeNoCpPeACTBEHHbIE UCNOSTHUTENN NO PAaCcCMOTPEHUIO obpaLleHni
onpenensalTca rmasoM HoOBOManopoCCUMUCKOrO CeNbCKOro mnocenenHnst BbicenkoBcKkoro
panoHa. Nopy4eHne rnaBbl HOBOManopoOCCHMINCKOro CENbCKOro noceneHmsi BelcenkoBckoro
panoHa JOJHKHO cogepxaTb hamMunun v MHUUManbl N, KOTOpbIM JaeTca nopyyeHue,
SICHO CCOOPMYNIMPOBAHHLIN TEKCT, NPeanUCbIBAOWNA OENCTBUSA, HanpaBfeHHble Ha
00BbEKTMBHOE, BCECTOPOHHEE N CBOEBPEMEHHOE pacCMOTpeHne obpalleHus, NoOpsiAoK U
CPOK UCMNOJSTHEHUS, MOANUCH PYKOBOAUTENS.



https://krasnodar.ru/
consultantplus://offline/ref=5B5F74FD5631588EF2574DDE38E35BF873AEBDF308116550B77B465E32878C1DD1BD441D0A252559CD639285DCD087C8D24978a6eDO
consultantplus://offline/ref=5B5F74FD5631588EF2574DDE38E35BF873AEBDF308116550B77B465E32878C1DD1BD441E017174199B65C6DD868589D6D9577A6C5F914F38a5eCO
consultantplus://offline/ref=5B5F74FD5631588EF2574DDE38E35BF873AEBDF308116550B77B465E32878C1DD1BD441E017174199B65C6DD868589D6D9577A6C5F914F38a5eCO
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2.5.2. JOmKHOCTHOE NNL0, KOTOPOMY NOPYYEHO paccMOTpeHne obpalleHns:

HeceT rnepcoHaribHy OTBETCTBEHHOCTb 3a €ro COXPaHHOCTb;

obecneynBaeT BCECTOPOHHEE, OOBLEKTMBHOE WM CBOEBPEMEHHOE PaCCMOTPEHUE
obpalleHni;

B Cnyyae HeobxOoAMMOCTM B YCTAHOBMEHHOM 3aKOHOOATENbCTBOM MOpsiaKe
3anpalwmBaeT OOMNOMNHUTENbHbIE MaTepuanbl, Heobxogumble Ans  PaCCMOTPEHUS
obpaLeHnn;

opraHusyeT BCTpeYu C 3asButenem (-amm);

OopraHu3yeT co3aHne KOMUCCUM A9 NPOBEPKM (PaKTOB, N3NOXEHHbBIX B 0OpaLLeHnsxX
(C BbIE30OM Ha MEeCTO 1 y4acTuem 3asBUTENEN);

NPUHUMAET Mepbl NO BOCCTAHOBMEHUIO MMM 3aluuTe HapylUueHHbIX npas, cBobon u
3aKOHHbIX WHTepecoB rpaxgaH. [lpy Hanuumn cBedeHun O MOATBEpPXAEeHUU (DaKToB
HapylweHuss npaB, CBODOOA W 3aKOHHbIX WHTEPECOB 3asiBUTENEN, W3NOXEHHbIX B
obpalyeHun, ykasbiBaeT, Kakme Mepbl NPUHATBI K nuuam, 4ONYCTUBLLUM Takne HapyLUeHuUs;

yBeAOMNSAET rpaxgaHnHa O HanpaBneHun ero obpalleHuss Ha paccMOTpeHue B
APYyrov rocydapCTBEHHbIN OpraH, oOpraH MeCTHOro CamoynpaBfeHuss WM UHOMY
AOSDKHOCTHOMY  NuUy, B KOMMETEHUMIO KOTOPbIX BXOOAMT paspelleHne BOMpocos,
cogepXxawumxcsa B obpatleHumm.

2.5.3. B cnyyae ecnn K TEKCTY NMUCbMEHHOro obpalleHus 3adaBuTenemM npunoXeHsl
AOKYMEHTbI U Matepuarnbl, He OTHOCSLUMECS K NOATBEPXKOEHUIO LOBOAOB, U3NOXEHHbIX B
obpalleHnn, ToO pacCMOTPEHUIO NoAnexaT TONbKO BOMNPOCHI, CopepXaliuecss B caMmOM
TEeKCTe NMCbMEHHOro obpalleHus.

2.5.4. MNpun paccMOTpeHNN NOBTOPHbLIX OBpalLeHUn aHanM3npyeTcss MMeLascs no
nogHMMaeMbIM B HUX BOMNpOcaM nepenuncka.

lMucbMeHHble obpalleHus OOHOro M TOro Xe 3adABUTENs Mo OAHOMY M TOMY >Xe
BOMpPOCY, NOCTYNMBLLME 00 UCTEYEHUS CPOKa PaCCMOTPEHUA, CYMTAOTCA NepBUYHbIMU. He
ABMAIOTCA MOBTOPHbIMU OOpalLeHns OAHOMo WM TOro Xe 3asiBUTensi, HO MO pasHbiM
BOMpocaM, a TakkKe MHOrokpatHble obpalieHus no OAHOMY M TOMY e BOMpocy, Mo
KOTOPOMY 3asBUTENIO AaBafiCb UCHEpPMbIBaOLWME OTBEThI.

2.5.5. TllucbmeHHble obpalieHms ¢ npocbkbamm O JIMYHOM MpUeMe  rnaBown
HoBoManopoccuMimnckoro cenbckoro noceneHns BblCenKOBCKOro panoHa paccMmaTpuBaroTCs
Mo CywecTBy NOAHMMAaEMbIX aBTOPOM Mpobnem M HanpaeBnalTCA Ha PacCMOTPEHME B
COOTBETCTBYHOLLMIA OpraH WUnM LOSMKHOCTHOMY MUy, B KOMMETEHUMUIO KOTOPbIX BXOAUT
pelleHne MNOCTaBfIEHHbIX BOMPOCOB. 3asiBUTENO HanpaeBnseTcs uHopMauuss C
pasbACHEHMSIMW O MOpsSAKe oOpraHM3aumm §fWYHOrOo npuemMa rpaxgaH rnaBou
HoBomarnopoccumckoro cernbckoro noceneHns BbiCenkoBCKOro pavoHa, a 3asBfneHue
0hOopMIISETCH «B Oer10» KaK UCMONHEHHOE.

2.5.6. lnucbMeHHble obpalleHnsi, cogepXalime B aapecHon 4actu obpalueHun
NMOMETKY «JIMYHO», pacCMaTpMBaOTCSA B COOTBETCTBUM C HAacTodALwmM Nopsagkom.

2.5.7. TlucbMeHHble oOOpalleHna rpaxagaH, NocTynvMBLUME U3 pefakuuin CpeacTs
MaccoBon MHGOpMaLuMu, OT pyKoBoAUTENEN MONUTUYECKMX MapTUA U OBLLECTBEHHbIX
obbegnMHeHun (B TOM 4ucre C npocbbon npovHdopMMpoBaTb O pesynbTartax
pacCMOTPEHNS), pacCMaTpmUBatOTCsl B COOTBETCTBUM C HAcTosAWMUM opsiakom.

2.5.8. B cny4ae noctynneHus B agMMHUCTpaumio HoBOManopoCCcUmnCcKoro cenbckoro
noceneHnsa BbICENKOBCKOrO paMoHa MUCbMEHHbIX ObpalleHuin, coaepkalimMx BOMpocChl,
OTBETbl HA KOTOpble pa3MmeLleHbl B COOTBETCTBMU C YacTbio 4 ctatbn 10 ®epepanbHOro
3akoHa Ne 59-03 Ha oduumanbHOM canTe agmuHucTpauum HoBoManopoccurcKoro
CeIbCKOro noceneHus BbicenkoBckoro panoHa B MHPOPMaLIMOHHO-
TENEeKOMMYHUKALUMOHHON ceTn «HTepHeT», rpaxgaHam, HanpasBuBLUMM obpalleHus, B
TedeHne ceMn AHeW CO OHA perucTpaumm obpalleHUn OTBETCTBEHHbIM WCMONHUTENEM
coobLllaeTcsl ANEeKTPOHHbIM  agpec oduuManbHOro canWta B UMHAPOPMaLMOHHO-
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TENEeKOMMYHUKALUMOHHOM ceTu «VIHTEepHeT», Ha KOTOPOM pasMelleH OTBET Ha BOMpOC,
nocTaBfneHHbln B oOOpalwieHun, npu 3TOoM obpalleHune, cogepxaliee obxanosaHue
cynebHoro pelueHus, He BO3BpaLLaeTcs.

2.5.9. B cny4ae ecnuv oTBET MO CYLLECTBY NOCTaBMEHHOro B obpalleHun Bonpoca He
MOXeT ObiTb gaH 6e3 pasrnalieHus CBeAeHW, COCTaBNSALMX FOCYyAapCTBEHHY WK
WHYIO OXpaHsAeMyl 3aKOHOM TawvHy, rpaxaaHuHy, HanpasuBLleMy oOpalleHue,
OTBETCTBEHHbLIM MCMOMHUTENEM COObLLIAeTCs 0 HEBO3MOXHOCTM 4aTb OTBET MO CYLLECTBY
NMOCTaBMEHHOrO B HEM BOMpPOCa B CBA3W C HeAOMYyCTMMOCTbIO pasrnalleHns yKasaHHbIX
cBeaeHun.

2.5.10. B cnyyae ecnu B nMCbMEHHOM 0bpaLleHnn rpagaHnHa COAEPXKUTCA BOMpPOC,
Ha KOTOpPbI €My HEeOAHOKPATHO AaBanvcCb MUCbMEHHbLIE OTBETbI MO CYLLECTBY B CBS3U C
paHee HanpaBnsieMbiMn obpaLleHnamMun, 1 Npu 3Tom B obpalleHnn He NPUBOAATCSA HOBbIE
aoBoabl Mnu  obcToATenbCcTBa, rnaBa HOBOMaNoOpOCCUMIACKOrO CEernbCKOro MOCENeHus
BbIicenkoBCKOro panoHa nmMbo ynomHOMOYEHHOE Ha TO NMLO BNpaBe MpUHATbH peLleHne o
Ge3ocHOBaTENBHOCTN  O4yepenHoro obpalleHnss 1 nNpekpaweHun nepenuckn C
rpaXgaHWHOM MO AaHHOMY BoOmnpocy (NpunoxeHwe 5) npu ycrnoBuM, YTO YKa3aHHOE
obpalieHne n paHee HanpaensieMble OOpaleHus HanpaeBnsnUCb B OAWH WU TOT Xe
rocyAapCTBEHHbIN OpraH Uin 0gHOMY U TOMY K€ LOIMKHOCTHOMY nuLly.

O paHHOM pelueHMM YyBedoOMIIieTCs rpakgaHuH, HanpasBuMBLUMA obpalleHue.
YBeOooMreHne O MnpekpalleHnn nepenncknm HanpasnseTcsa aBTopy 3a NOAMUCHIO rNaBbl
HoBoOManopoccunckoro cenbckoro nocenennsa BoicenkoBckoro panoxa.

2.5.11. lMNpun noctynneHun B agMuUHUCTpauuio HOBOManNopoCCUMIACKOro CenbCKoro
noceneHuns BbiCeNKOBCKOro panoHa ovepeaHoro obpalleHnsi, cCoaepkallero Bonpochl, no
KOTOpbIM nepenuncka Obina npekpalleHa, YnofIHOMOYEHHOE fMUO, paccMaTtpuBatollee
obpalleHne, HanpaBnsaeT 3asBMTENO OTBET, COoAEepXaliui CBEeAEHUst O NpeKpalieHuu
nepenuckn No ykasaHHOMY BOMPOCY.

2.5.12. lMNMpun noctynneHun B agMUHUCTpaUuo HOBOMANoOpOCCUMIACKOrO CEenbCKOro
noceneHns BbICENKOBCKOro panoHa oOpalleHnsa, TeKCT KOTOpOro He no3sonser
onpenenqTb CyTb NpeanoXeHusi, 3asBneHuMs UNu xanobbl, OTBET Ha obpalleHne He
[AeTCa N OHO HEe MOAMNEXWUT HarnpaBfeHUI Ha PacCMOTPEHME AOSMKHOCTHOMY Nuuy B
COOTBETCTBUN C €ro KOMMeTeHUMen, 0 Yem B TeyeHwe 7 OHEeW CO AHS perncrpauum
obpaweHna paboTHMKamu ynpaBneHus coobuwiaeTca rpaxgaHuHy, HanpaBuBLLEMY
obpauieHue.

2.5.13. lMNpun noctynneHun B agMuHUCTpauuio HOBOMAnNopOCCUMIACKOrO CenbCKoro
noceneHuns BbicenkoBcKoro paoHa npocbObl rpaXgaHnHa o NpeKkpaLleHnn pacCMOTpPeHNs
ero obpalleHus B criydae, ecnu obpalleHne elle He Obino HanpaBneHo Ha pacCcMOTpeHne
no KOMMNeTeHunmn nogHNMaeMbIX BOMpPOCOB, paboOTHUKM aAMUHUCTpaLNn
HoBomarnopoccumckoro cenbckoro mnocerieHnss BbicenkoBCKOro pavoHa WHPOPMUPYHOT
3asBUTENS O NPeKpaLLeHMn paccMoTpeHus obpaleHus. B cnyyae nepeagpecaunn paHee
nocTynuelLero obpalleHnss OT [aHHOro rpaxgaHuHa B WHOW OpraH WnM UHOMY
AOIMKHOCTHOMY MLy 3asiBfieHne O MNpeKkpalleHnn paccMOTpeHus AaHHoro obpalleHus B
TedeHne 7 OHEeN HanpaBnsieTCs B COOTBETCTBYIOLMIA OpraH WNn OOSMKHOCTHOMY Nvuy C
yBe4OMIEHNEM rpaXKgaHWHa, peanu3oBaBLUEro AaHHOE NMpago.

Mo nucbMeHHOMY 3anpocy 3aasuTento B 30-OHEBHbLIM CPOK BO3BpaLLATCS
NPUNoXeHHble K obpalleHno maTepuansl (4OKYMEHThI).

2.6. OTBETHI HAa NUCbMEHHbIE ObpalleHnsa rpaxgaH, a Takke obpaweHns B opme
9NEKTPOHHOro AOKYMEHTA, NOCTYNUBLUME NyTeM 3anofiHEHUS rPaXK4aHMHOM creumanbHbIX
dopm Ana oTnpaBku oOpaLleHnin, pasMeLLeHHbIX Ha nopTane UCNOMHUTENbHbIX OPraHoB
KpacHogapckoro kpas u Ha oduumanbHOM canTe agMUHUCTpaummn HoBoManopoccuinckoro
CenbCKOro nocerneHns BbiCcenkoBCKOro paroHa, obecnedmBalowmnx MAEHTUMKALUIO U
(Mnn) ayTeHTudUKaumo rpaxaaH.
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2.6.1. OTtBeT Ha nuUCbMeHHOe obpalleHne OOfMKEH COOTBETCTBOBATb KPUTEPUSM
CBOEBPEMEHHOCTUN, OO BEKTUBHOCTU, BCECTOPOHHOCTH.

2.6.2. TekcT oTBeTa Ha NUCbMEHHOe obpalleHne [OMMKEH wuanaratbCsi SICHO W
NMOHATHO, MOCreaoBaTeNbHO, KPaTKo, CO CChIfIKaMW Ha COOTBETCTBYIOLUME HOPMAaTUBHbIE
NnpaBoOBble akTbl, AaBaTb WCYEepnbiBaloLWMEe pPas3bsCHEHUS Ha BCEe MNOCTABfIEHHblE B
obpaweHun Bonpockl. [pn HannuMm cBefeHun O NOATBEPXAEHUN (DAKTOB HapyLUEHMWS
npas, cBOOOA M 3aKOHHbLIX MHTEPECOB 3asiBUTENEN, U3MNOXEHHbLIX B 0OpaLleHnn, B OTBETE
Heobxo4MMO yKa3aTb, Kakme Mepbl NPUHATBI K Nuam, 40MYCTUBLLMM Takme HapyLUEHUS.

B cnyyae paccmoTpeHuns obpalleHunst B nopsiake nepeagpecaunn B TEKCTE OTBETaA Ha
NMCbMEHHOe obpalleHne 3asaBUTEN0 AOSMKHbl COOEpXaTbCA HaMMeHOBaHMe opraHa,
HanpasmBlLero obpalleHne, C YyKasaHMeM perucTpauMoHHOro Homepa W garthl
perncTpauun, a Takke perncTpaumoHHbIN HOMEpP W aaTty .pernctpauumn obpalweHus B
opraHe, paccmaTpuBatroLem obpalleHme.

2.6.3. He ponyckaeTca Hanuume ucrpaBrneHuMn (B TOM 4uUCrie B pPEeKBM3UTax) B
OoTBeTax Ha obpalleHus rpaxaaH.

2.6.4. lpn oTBETE HaA KONMMEKTUBHOE MNUCbMEHHOe obpalieHne, noAnMcaHHoe
HECKONMbKUMU 3asiBUTENSIMU C YKa3aHMEM apeca KaXaoro U3 HUX U npocbbon HanpaBuTb
OTBET KakgoMy M3 NOAMUCaBLUUNXCH, OTBET AAeTCs KaXOoMy rpaxKaaHWHy Ha yKa3aHHbIN
uMm B obpawieHnn agpec. B octanbHbIX crnyyasx OTBET AaeTcs Ha agpec 3asBUTens,
YKa3aHHOroO B  perucTpaumm nepBbiIM C  MOMETKOM  «ANns  UH(OPMUPOBaHMS
3aMHTEPECOBAHHbIX LY.

2.6.5. B cnyyae ecnn oTBeT gaeTca Ha HeCKOMbKo obpalleHuin O4HOro U TOro Xe
aBTopa, TO B HEM MepeyvncrnsTca BCe agpecaTbl, nepeHanpasuslune obpalleHue, C
yKkasaHnem ero perucrpauuoHHOro Homepa W daTtbl pernctpaumn, a Takke
pPermcTpaumoHHble HOMepa W gdatbl  peructpauum  obpaweHui B Oprade,
paccmaTtpuBaloLeM ykazaHHoe obpalleHue.

2.6.6. OtBeT Ha obpalleHne HanpaengeTcs B hopMe 3MEKTPOHHOrO AOKYMEHTa no
agpecy aneKkTPOHHOW MOoYTbI, yKa3daHHOMY B obpalleHun, NoCTynuBLLEM B afMUHUCTPALNIO
HoBoManopoccnunckoro cenbckoro nocerieHna BbiCenkoBCcKOro panoHa B dopme
9NEeKTPOHHOro JOKYMEHTa MyTeM 3arofilHeHUs rpaxnaHMHOM cneuunanbHbiX dopMm Ongd
oTnpaBkn obpaleHn, pasMeLLeHHbIX Ha nopTane WUCMNOMHUTESbHBIX  OpraHoB
KpacHogapckoro kpas u Ha odpuumansHOM cante agMMHUCTpaumm HoBomManopoccumnckoro
CenbCKoro noceneHns BbicenkoBCKOro pamnoHa, obecneudmBaroWnxX uaeHTUdUKauUu u
(Mnn) ayTeHTUpMKaLMIO rpaxaaH, U B MUCbMEHHOW (popme no MNOYTOBOMY ajpecy,
ykazaHHOMy B oOOpalleHun, MoCTynuBWIEM B agMUHUCTpauuio HOBOManopoCCUICKOro
CenbCcKoro noceneHns BbicenkoBCKOro panoHa B NMCbMEHHON hopMe.

2.6.7. lMpn nony4yeHMn Ha pacCMOTPEHUE MNPeafIOoXKEeHUs, 3asBfIEHUST UNKU Xanoobl,
KOTOpble 3aTparnBalT WHTEPECbl HeonpedernieHHOro Kpyra nuu, B YaCTHOCTU Ha
obpalleHne, B koTopoMm obxanyetca cyaebHoe pelueHue, BbIHECEHHOE B OTHOLLUEHUN
HeonpeaeneHHoro Kpyra nvu, OTBET, B TOM YMCMe pa3bsaACHEHUs nopsigka obxanosaHus
cynebHoro pelleHusi, MoXeT OblTb pasmMelleH Ha ouumanbHOM canTe agMUHUCTpaLmn
Hosomarnopoccuimckoro CEenbCKOro noceneHuns BbicenkoBckoro panoHa B
NHPOPMALMOHHO-TENEKOMMYHUKAUMOHHON ceTn «WHTepHeT» (C yyeToM cobntogeHust
TpeboBaHMn 0 HeAOMYCTUMOCTM pasrfalleHns CBeAeHUIN, coaepX)almxcsa B obpaleHuu, a
TaKKe CBeOEHUM, KacatoLNXCa YaCTHOWM XMU3HW rpaxagaHunHa, 6e3 ero cornacus).

2.6.8. WHdopmauua [OOSMKHOCTHOMY nuuy, 3anpocusBlieMy uHGOpMauui o
pesynbTaTtax pacCMOTpeHna obpalleHus, JOSMKHa coaepXaTb U3noxeHne npobnematukm
obpalyeHuns, npaBoBYO OLEHKY OB6OCHOBaHHOCTM TpeboBaHWIi 3asBUTENS, pes3ynbTaToB
PacCMOTPEHNS N NPUHATBLIX Mep. B nHdopmauumn AomKHO BbiTb yKa3aHo, YTO 3asiBUTENb
NpovHOPMMPOBaH O pe3yrbTaTax paccMoOTpeHust obpalwleHuns. Ecnn Ha obpalieHne
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AaeTcsl MPOMEXYTOYHbIA OTBET, TO B TEKCTe YyKa3blBaeTCsd CPOK WU  yCnoBus
OKOHYaTeSbHOro peLleHnst Bonpoca.

2.6.9. OtBeTbl 3asBUTENSAM NOAMUCHLIBAKOTCA rMNaBoM HOBOManopoCCUNCKOro
CeSbCKOro nocesieHnsa BbiCenkoBCKOro pamoHa.

2.6.10. 3anpawwunBaemas nHpopmaumss 0 pesynbTaTax paccMOTpeHus obpalleHus,
NOCTYNMBLLEIO C  COMPOBOAMUTENbHLIMW  OOKYMEeHTamMn  defepanbHbiX  OpraHoB
rocygapCTBEHHOW BRacTW, HanpasfsieTCs B COOTBETCTBYIOLIME OpraHbl B 3f1EKTPOHHOM
BUAE C MCNOSMb30BaAHMEM 3IEKTPOHHOIO agpeca WUinn rno noYvTe NnoYToBbIM OTNPaBEHNEM.

2.6.11. lNpoekt oTtBeTa B AamuHuctpauumio lpesmaeHTta Poccurickon degepauum,
annapat Coeta ®epepauumn PepepansHoro CobpaHuss Poccuinckon dPegepaumm,
annapat [lpaButenbctBa  Poccunckon  degepaunun, annapal  NOSHOMOYHOIO
npeacrasutens lNpe3sngeHta Poccuiickon ®epepauum B KOxxHOM hegepanbHOM OKpyre,
aenytatam [ocygapctBeHHon Oymbl ®epepansHoro CobpaHus Poccunckon ®epepauum,
pgenytatam 3akoHopatenbHoro CobpaHus KpacHogapckoro kpas O pesynbrarax
paccMOTpeHunss obpaleHui, MOCTYNMMBLUMX B WX agpec W HanpasfieHHbIX B
aAMUHUCTpauunio HoBOManopoccUMMCKOro cenbckoro noceneHns BbicenkoBCKOro panoHa,
roTOBUTCSA chneuyvanucTtamm agMuUHUCTpauuK, HENocpeaCTBEHHbIMU WCMONHUTENSAMU U
noanucbiBaeTcs rnaso HOBOManopoOCCUMCKOro CerbCKOro noceneHmsa BblCenkoBCKOro
panoHa.

2.6.12. WNHdopmauua Ha 3anpocbl YnpaeneHus [lpeaungeHta Poccuinckon
depepauum no pabote c oOpalleHuMsiMM rpaxgaH M opraHu3aunin, noaroToBfEHHas
cneunanuctamm  agMuHuUCTpauum  HoBOManopoCcCUMCKOro  Cenbckoro  nocerneHuns
BblcenkoBcKoro panoHa, nognucbiBaloTCs rrasoM HOBOManopoCCUMUCKOro CeribCKoro
noceneHna BblCEeNKOBCKOro panoHa 1 HanpaBnsaeTcsl C CONPOBOANTENBHBIM MUCLMOM.

2.6.13. OTBeTbl Ha obpalleHns, NPUHATBLIE K PACCMOTPEHUIO B NOABEOOMCTBEHHbIX
yupexaeHusix HoBomanopoccumcKoro ceribCKoro nocesnieHns BbiCenkoBCKOro parmoHa,
nognucbiBaloTCA rnaBon HoBOManopoCCUMCKOro CernbCKOro nocesieHus BbiCenkoBckoro
panoHa.

B cnyyae ecnu oTBeTbl roToBATCA OT WMMEHM [fiaBbl HOBOManopoccuUmcKkoro
CenbCKOro noceneHnss BbICenkoBCKOro pamoHa, npu HeobxoAMMOCTM MPOASIEHUSA CpokKa
paccMOTpeHns obpalleHnst yBeLOMIIEHME 3asBUTENIO O NPOASEHUN CPoKa NoanucbiBaeT
rmaBa HoBoManopoCcCUNCKOro CesibCKoro noceneHns BoiCenkoBCKOro panoHa.

2.6.14. OTBeTbl 3asBUTENSM OT MMEHM rnaBbl HOBOManopocCUMCKOro cCenbckoro
noceneHns BbICENKOBCKOrO panoHa nepefarwTcs Ans OoTnpaBkM B obwwuin  otgen
aAMUHUCTpauun HoBOManopoCCUMCKOro Cenbckoro noceneHns BbiCenkoBCKOro parvoHa
crneumanucty, OTBETCTBEHHOMY 3a paboTy ¢ obpalleHnaMn rpaxaaH.

2.6.15. lMpwv HanpaBneHun oTBeTa Ha obpalieHne, NOCTynMBLLEE B aMUHUCTPaLUIO
HoBoManopoccunckoro cenbckoro noceneHna  BbicenkoBckoro  panvoHa  dopme
3NEKTPOHHOIO JOKYMEHTa MyTeM 3anoflHEHUS FpaX4aHMHOM crneuunanbHbiX dopM AN
oTnpaBku obpaleHnid, pasMELLEHHbIX Ha nopTane WUCMOMHUTENbHbLIX  OpPraHoB
KpacHogapckoro kpas u Ha opuumansHOM cante agMmHUCTpaumm HoBomManopoccumnckoro
CenbCKOro nocerneHns BbiCcenkoBCKOro paroHa, obecnedmBalowmnx MAEHTUMKALUIO U
(vnn) ayTeHTUUKaUMIO rpaxgaH, No agpecy 9NEeKTPOHHOM MNOoYThbl, YKasaHHOW B
obpaleHnn, noaroToBMNEHHbIM Ha OymMaxHOM  HocuTene U COBCTBEHHOPYYHO
nognucaHHbln OTBET npeobpasyeTcsi B 3MEKTPOHHYH (opMy MNyTEM CKaHUPOBAaHUSI.
MpaxkgaHMHy HanpaBnsieTca OTBeT B (popme 3nekTpOHHOro obpasa [OKyMeHTa C
ncnonb3oBaHnem C3/.

2.6.16. [llpoektbl o0oTBETOB Ha obpalleHnsi, HaxoasWMecss Ha KOHTpone B
aAMUHUCTpaUun BbICENKOBCKOro MyHMUMNAanNbHOro panoHa KpacHogapckoro kpasi, He
nosgHee Yyem 3a 5 gHen 0O UCTEYEHUSA CPpoKa paccMOTpeHus obpalleHns HanpaBnsTCS
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cneumnanucty, OTBETCTBEHHOMY 3a paboTy ¢ obpaleHusMn rpaxgaH, B agMUHUCTpaLnto
HoBomarnopoccumnckoro cenbckoro noceneHnsa BuicenkoBCcKoro panoxa.

2.6.17. Mpun ycrnoBmm BCECTOPOHHEIO N OOBLEKTUBHOIO paccMOTpeHus obpalleHus, a
TaKKe TMOMHOro (PaKTUYEeCKOro WCMOMHEHUA MNPUHATOrO MO HeMy pelleHus, rnaea
HoBOManopoccumnckoro cenbCKoro nocerneHnst BbICENKOBCKOro panoHa ChnucbiBaeT
MaTtepuansl «B Ageno». B npotuBHoM criydae rnmaBa HOBOManopoCCUMCKOrO CeribCKOro
noceneHnsa BbICENKOBCKOro panoHa NpUHMMAaeT AOMOSHUTENbHbIE Mepbl KOHTPONs 40
MOMHOro  PakTUYECKOro  WUCMOSMIHEHUA  MPUHATOrO  pELLUeHUs, BCECTOPOHHEro U
0OBbEKTMBHOIO paccMOTpeEHUs obpaLleHus.

B cnyyae ecnu ncnonHutenemn no paccMoTpeHnto obpalleHns HEeCKOMbKO U O4MH U3
HUX aeT NPOMEXYTOYHbIN OTBET, TO aBTOPY MOPYYEHUS O PacCMOTpPEeHuU obpalieHusi
NpeacTaBnATCA OTBETbI NOCE PacCMOTPEHUss obpalleHns BCeMU UcnonHuTenamu (npu
YCNOBUU, YTO CPOK OKOHYaTENBbHOrO paccMoTpeHus He npesbiwaeT 60 gHen).

lMNocne 3aBepLUEeHUA pacCMOTPeHNA obpalleHnst 1 HanpaBreHns OTBEeTa rpaXaaHUHy
UCMOMHUTESNb OCTaBMsIET Ha apXMBHOE XpaHeHuWe TMOASIMHHMK COOTBETCTBYHOLLEIO
obpaleHna n matepuanbl, OTHOCALLMECS K €ro pacCMOTPEHUo (ecriv B MOpyyYeHun no
pacCcMOTpeHMo obpaLleHnst He yKa3aHo UHoe).

2.6.18. Jlvua, BUMHOBHble B HapyLeHUN CPOKOB U Mopsgka pacCMOTpeHuUs
obpalleHnin, HecyT  OTBETCTBEHHOCTb, MPEeAYyCMOTPEHHYI  3aKOHOOATENbCTBOM
Poccunckon degepaumn.

2.6.19. lpwn oueHKe copepXaHus OTBETOB Ha obpalleHus, a Takke LOKYMEHTOB U
MatepuanoB Mo 3anpocam defepanbHbiX OpraHoB rocygapCTBEHHOW  BracTu
cneumanucTtoMm  agMumHucTpaumm  HoBOManopoCCUMMCKOrO  CenbCKOro  nocereHus
BbicenkoBCcKOro parnoHa, OTBETCTBEHHbIM 3a paboTty C obpalweHnsmn rpaxaaH,
ocyLecTBngaeTcs:

npoBepka coOMAEHNS CPOKOB pacCMOTpeHus obpalleHnss U npeaocTaBreHus
nHopmaunm No 3anpocawm;

npoBepka odOpMNeHuss OTBeTa Ha obpalleHne u cnyxebHbIX [OOKYMEHTOB, K
KOTOpbIM MNPUIOXEHbI MaTepuanbl, Heobxoaumble M9 pacCMOTpeHus obpalieHus
(bnaHka opraHa, gaTbl U UCXOAALLEro HOMepa, CCbISIKU Ha ATy U HOMEP KOHTPOSbHOro
obpalueHuns);

aHanua cogepxaHus oTBeTa Ha obpalieHve u npeacTaBneHHbIX AOKYMEHTOB U
MaTtepuanoB (aktoB, OTO- M BuaeomMaTepuarnoB), packpbiBaloWmx obCTOATENbCTBA U
noATBEpPXAatoLLmMX (ONnpoBeprarLLmx) 40BOAblI aBTOPA;

OOBEKTUBHOCTL M AOCTATOMHOCTb  MPUHATOrO  pelleHuss Mo pesynbTatam
paccMoTpeHnsi obpaLleHnsa C BbIHECEHMEM OLHOr0 U3 peLUeHUN: «Noaaep>KaHo», B TOM
yucne «Mepbl MPUHATBI», «HE NOAAEPXKAHO», «PA3bACHEHOY;

aHanu3 Hanuuns pasbACHEHWN O Mopsake peanusauun npas, cBOOOL M 3aKOHHbIX
MHTEepecoB aBTOPOB (B Cryvae NPUHATUSA PeLUEHNS «Pa3bACHEHOY);

NpoBepKa HanNn4nsa CCbIfNTIOK Ha KOHKPETHbIE HOPMbI Npaga.

Ecnn oTtBeT He cooTBeTcTBYeT XOTd Obl OOHOMY M3 YyKasaHHbIX KpuTepues, TO
cneumanucTtoMm  agMuyHUCTpaumm  HoOBOManopoCCUMMCKOro  CerbCKOro  nocerneHus
BblCenkoBCKOro panoHa, OTBETCTBEHHbIM 3a paboTy C obpalleHusamMu rpaxnaH,
BbIHOCUTCS MpeasioXeHne O ero BO3BpaTe WCMOMHUTENO ANS NPUHATUA Mep K
YCTPaHEHMIO HapYLUEHUIN C yKa3aHMEM TaKNX HapyLUEHUN.

2.6.20. PeweHne o0 cpokax YCTpaHEHUs HapyleHUA MNpUHUMAaETCA [NaBow
HoBOManopoccuMimnckoro cenbckoro noceneHns BbICENKOBCKOro pamoHa, HO B npegenax
obLero cpoka paccMoTpeHus obpaLleHms.

3. Mopsigok paboTbl € YCTHbIMK ObpalLeHnaMu rpaxaaH
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3.1. OpraHumsauua npvema rpaxgaH ocyuwecTenserca B obwem oTgene
aAMUHUCTpauun HoBoManopoCcCUNCKOro CeribCKoro noceneHns BelCenkoBCKOro panoHa.

3.1.1. Tllpuem rpaxgaH B agMuHUCTpauum HOBOMaNOPOCCUMIACKOrO CenbCKoro
noceneHnsa BbicenkoBCcKOro panoHa ocyulectensaeTcs no agpecy: 353115, KpacHogapckum
Kpan, BbicenkoBckui panoH, cTaHuua HoBomanopoccumnckasi, yn. [llodytosas, 4. 33:
BTOpHUK ¢ 8.00 yacos ao 12.00 vyacos;

NHdpopmaumsa o mecte npvema rpaxgaH B agMUHUCTpaunn HoBomanopoccumckoro
CEnbCKOro nocerneHnsi BolcenkoBCKOro pamoHa, 06 yCTaHOBMEHHbIX AHAX U Yyacax npuemMa
pasmMeljaeTcsa Ha oduuManbHOM canTe  agMUHUCTpauun  HoBOManopocCUMUCKOro
CcernbCKoro noceneHus Bbicenkosckoro panoHa B NHGOPMAaLIMOHHO-
TeNneKoMMYHUKaLNOHHOM ceTn «HTepHeT».

3.1.2. MNpuem rpaxgaH B obwem oTgene agMuvHucTpaumm HoBOManopocCUMCKOro
CenbCKoro noceneHnsa BolicenkoBCKOro panoHa BefeT HavanbHUK obuiero otaena.

3.1.3. TllomelleHuns, BblgeneHHble ONa BefeHUa npuemMa  rpaxgaH, [LOSMKHbI
COOTBETCTBOBATb CaHUTapHbIM npasunam cn 2.2.3670-20 «CaHuntapHo-
anngemMunornornyeckne TpeboBaHusa K ycnosuam Ttpyda» u TpeboBaHuam PepepanbHoOro
3akoHa oT 24 Hos6pa 1995 r. Ne 181-®3 «O coumanbHOW 3awWwMTe WHBANMOOB B
Poccunckon degepaummny».

3.1.4. Paboyee MecTO HayanbHuKka obLlero oTaena, OCYLWEeCTBNSALWEro npuem
rpaxkgaH, obopyayeTcsa KOMNbIOTEPOM N OPITEXHUKOMN.

HayanbHuk obuwlero otaena, OoCywWecTBASLWNA NpUeM rpaxgaH, obecneymBaeTcs
HaCTONbHOM Tabnuykon, cogepallen cBeaeHnss 0 ero amunnn, UMeHn, otyectee (Npu
HanM4ynm) N JOSMKHOCTW.

3.1.5. Mecta oxugaHua ”n §nMYHOrO nNpuemMa rpaxgaH B aAMUHUCTpaUuUu
HoBoManopoccuimnckoro cenbckoro noceneHnss BblicenkoBCKOro parnoHa obopyaytoTcs
CTyNbsIMM, CTOflaMKM, CUCTEMaAMW BEHTUNSAUUKM, NPOTMBOMOXAPHOW CUCTEMON 1
cpeacTtesaMm MOXapoTyLUEHUs!, CUCTEMON OMNOBELLEHNS O BO3HWKHOBEHUU Ype3BblHaniHOM
CcUTyauuu, CUCTEMOWN OXpaHbl, NMTLEBON BOAOW U O4HOPa30BOM nocynoun. B nomewieHue
obecneunBaeTcsa OCTYN ANS rpaxaaH ¢ orpaHNYeHHbIMN PU3NYECKUMUN BO3MOXHOCTAMM.

3asutenn obecnevmBalOTCa  KaHUENSAPCKMMW  MPUHAANEXHOCTAMK, Oymaromn,
OnaHkamMn 3asBNeHMn Ha uMs rmaBbl HOBOManopoCCUMCKOrO CEenbCKOro nocesieHns
BbicenkoBcKkoro panoHa.

3.1.6. B nomeweHnmn agMnHucTpaunm HoBoManopocCuMmnckoro CenbCKoro noceneHns
BbicenkoBckoro panoHa obopyayeTcs cuctema BuaeoHabnioaeHus.

3.1.7. B nomeLweHmn agMnMHUCTpaumnm HoBoManopocCcuMmncKkoro CenbCKoro noceneHns
BbicenkoBckoro pavoHa pasmellaeTcd MH(OPMAUMOHHbLIN CTeHO B AOCTYNHOM Ans
rpaxkgaH mecre.

3.1.8. lNpuem rpaxgaH ocyllecTBnsieTca B nopsgke oyepeaHoctn. OTtaenbHble
KaTeropun rpaxgaH B cnyyasx, NpeayCMOTPEHHbIX 3akoHodaTenbcTBoOM Poccumnckon
depepauyunm, NONbL3YOTCA NPABOM Ha fIMYHbBIN NPUEM B NEPBOOYEPESHOM NOPSAKE.

3.1.9. lMpwn npneme B agMmMHUCTpaummM HOBOManopoCCMNCKOro CenibCKOro noceneHus
BblCenkoBCKOro panoHa rpaxgaHuH B 0b6s3aTenbHOM Mopsiake NpeabsaBnseT LOKYMEHT,
yOOCTOBEPSOLWNN €ro JINYHOCTb.

3.1.10. Bce ycTHble oOpalleHuns, B XoOe JNUYHOrO MpuMema, BHOCATCSA B XXypHan
permctpauun npuema rpaxgaH no fiMdHbIM Bornpocam. B xypHan perucTtpauum npuema
rpaxgaH no NiMYHbIM BONPOCaM BHOCATCS:

perncTpaunoHHbIn HOMEP;

Aata perucrpaumm

dammnua M uMHMumManbsl aBTtopa obpalleHna (B MMEHUTENbHOM nagexe) U ero
NoYTOBbLIN agpec;

TenegoH (nNpu Hanu4nn)
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coepxaHue BOMpoca, KOTOPOe OOMMKHO ObiTb SICHBIM M MOHATHBIM, OTpaxaTb €ro
CyThb:

daMmmnua M NPOEKT PEeBOSIIOUMN  LOSMKHOCTHOrO nvua, KoTopoMy obpalleHune
HanpaBnseTcs Ha pacCMOTPEHME;

pesynbTaT pPacCMOTPEHMs BOMpoca, CoAepXawerocs B YCTHOM obpaueHuun
rpaxkgaHuHa (pasbsaACHEHO B X04e nNpuema, NpUHATO NMCbMEHHOe obpalleHune).

3.1.11. Cneumanuct agmMuvHUCTpauuW, Beaywuh npuveMm, [aeT 3asBUTENO
ncyepnbiBaloLLMe pasbACHEHNA B 4aCTW, OTHOCSALLENCA K KOMMeTEeHUUn agMuHUCTpaumm
HoBOManopoCccuMmnckoro cenbckoro noceneHns BbICENKOBCKOro paroHa, B TOM 4ucre o
nopsgke opraHusaumm FINYHOTO npuema rpaxagaH B agMUHUCTpaLnn
HoBOManopoccumnckoro cenbckoro noceneHusi BbICenkKoBCKOro paroHa, a Takke faet
HeobxoaMMble Pa3bACHEHUSI MO COCTaBMEHUIO MUCbMEHHOIO obpalleHnss B COOTBETCTBUM
co ctatben 7 denepanbHoro 3akoHa Ne 59-03.

Ecnv nogHvmaemble B Xo4e npuvemMa BOMPOCbl OTHOCATCSA K KOMMETEeHUUU
aAMUHUCTpauun HoOBOManNopoCCUMMUCKOro CenbCKoro noceneHusi BbiCenkoBCKOro panoHa,
paboTHMKOM agMUHUCTpaLmm Hosomarnopoccuimnckoro CenbCKoro noceneHuns
BbicenkoBcKkoro panoHa B AeHb obpalleHus rpaxgaHuHa opraHmsyeTcd npoBefeHue
npyema 3asButens paboTHMkamu agMuHUCTpauunm HOBOManOpPOCCUNCKOrO CeribCKOro
noceneHns BbICENKOBCKOrO panoHa, B KOMMETEHUMIO KOTOPbIX BXOAUT peLleHue
nocTaBfeHHbIX B 06paLleHnn BONPOCOB, JIMYHO UK NO TenedoHy.

B cnyyae ecnn B ycTHOM obpalleHun rpaxgaHvHa cogepaTcsi BONpockl, pelieHme
KOTOPbIX BXOOMT B KOMMNETEHUUIO TeppuTopuarnbHbiX OpraHoB defeparibHblX OpraHoB
WCMOMHUTESNTIbHON BRacTU M WMHbIX OPraHoB, OCYLLECTBAAKOWMX MYy6SIMYHO 3HaYMMble
dyHKUMN, 3as8BUTENIO JaeTCA pasbsCHEHWe, Kyda M B KakOM nopsagke emy criegyet
obpatutbca.

3.112. B cnydae ecnu rpaxpgaHuH  obpatmnca B agMUMHUCTpauUMIo
HoBOManopoccuMimnckoro cenbckoro noceneHns BbicenkoBCKoro paroHa ¢ npocbbon 06
oKasaHun 6GecnnaTtHOM PUAMYECKON MNOMOLWM MO BOMPOCaM, He OTHOCALMMCSA K
KoMneTeHuMn  agMumHUCTpaumm  HOBOMAanopOCCUMCKOTO  CenbCKOro  noceneHus
BbicenkoBcKkoro parvoHa unv nogBedOMCTBEHHbIX Y4YpexaeHun, emy npenocTtaBriseTrcs
MHpopMauma o6 yyacTHuMKe(ax) rocygapCTBEHHOM cucTeMbl BecnnaTtHoOM opuauyYeckomn
nomoLn Ha Tepputopumn KpacHogapckoro kpasi, KoTopblvi(ble) MOXeT(yT) npeaoCTaBuTb
rpaxkgaHnHy 6ecnnaTHy pUanUYeckyto NoMoLlb B cooTBeTcTBUMM C denepanbHbIM
3akoHOM OT 21 Hosiopsa 2011 r. Ne 324-03 «O 6ecnnaTtHOW OPUONYECKOM MOMOLUN B
Poccunckon ®depepauumn» n 3akoHom KpacHogapckoro kpas ot 23 anpens 2013 r. Ne
2697-K3 «O ropuanyeckon nomowm Ha Tepputopum KpacHoaapcKoro kpasi», a Takke o
BO3MOXHOCTU 00paTUTbCs OUCTAHUMOHHO K YYacCTHUKY [OCYyAapCTBEHHOM CUCTEMBI
GecnnaTHOM LPMOANYECKON MOMOLLIN.

3.1.13. B cnyyae noctynneHns B agMMHMUCTpaumm HoBOManopoccumckoro cenbekoro
noceneHns BbICEnNKOBCKOro panoHa YyBeOOMMEHWA O MpoBeAeHUN NyGrnYHOro
MepOonpuUsaTUS yBeAOMIIEHNE NepeagpecoBbIBAaeTCS B agMUHUCTPauUuio BbicenkoBckoro
MyHUUMNanbHOro pamoHa KpacHogapckoro Kpasi Ons aHanuvsa M B3auMOOeucTBus C
00LLEeCTBEHHO-MONUTUYECKUMN 0O BEOMHEHNAMU U AN AanNbHENLEN opraHu3aumm paboTsl
C HUM B nopsake, yctaHoBneHHoM PegepanbHbiM 3akoHOM OT 19 mioHs 2004 r. Ne 54-03
«O cobpaHuax, MUTUHIrax, 4EMOHCTPaLMAX, LWECTBUAX U NMUKETUPOBAHUSIXY.

3.1.14. B xoge npuvema rpaxgaHuH BrnpaBe OCTaBUTb MMCbMEHHOE obpalleHue Ha
UMsi rnasbl HOBOManopoCCUMCKOro CernibCckoro noceneHns BbICenkoBCKOro paroHa,
KOTOpOe MoASIeXnT perncrpaumm M paccMOTPeHuro B cooTBeTcTBuM ¢ degepanbHbiM
3akoHoOM Ne 59-®3 u Nopsagkom.

3.1.15. lpoBeneHne rpaxgaHamn OOTOCHLEMKW, ayamo- U BUOeO3anucu, rnpsmon
TPaHCASAUMM B UHPOPMALMOHHO-TENEKOMMYHUKALNOHHON ceTn «IHTepHeT» B NOMELLEHMM
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aAMUHUCTpauun HoBOManopoCCUMCKOro Cenbckoro noceneHns BbICenkoBCKOro parvoHa
BO3MOXHO TOSIbKO MPWU YCMNOBWUW, YTO 3TO HE noenedeTr 3a cobonm obBHapogoBaHne u
AanbHenwee UCMNonb3oBaHME M300paKeHU MHbIX FpaXkaaH, peanuaylowwmx npaBo Ha
nnyHoe obpalieHne B agMuMHMCTpaumio HoBOManopoCCUMICKOrO CeribCKOoro MnoceneHus
BblcenkoBcKoro pamoHa, a Takke paboTHMKa agMUHUCTpauun HoBOManopocCUMUCKOro
CenbCKOro noceneHns BbiCENKOBCKOro pamoHa, obecneynsBaroLLero peanmsaumio JaHHOro
npaBomouusi, 6e3 nx cornacusi.

3.1.16. OpraHumsauuss ”n npoBedeHNE TMPUEMOB rpaxgaH OCYLLECTBISATCA
HenocpeacTBEHHO crneynanucTaMmm agMuHUCTpauun HoBOManopoCCUMCKOro CenbCKOoro
noceneHnsa BbiCenkoBCKOro paoHa B COOTBETCTBUU C YTBEPXKOEHHbLIM rpacoukom.

3.2. OpraHusaumsa nn4YHbIX MNPUEMOB rpaxgaH rnason HoOBOMaNoOpPOCCUIACKOro
CenbCcKoro noceneHnsa BoicenkoBcKoro panoHa:

3.2.1. JInyHbIn npuem rpaxpgaH npoBoAUTCS rnaBso HOBOManopoCCUCKOro
CenbCcKoro noceneHnsa BuicenkoBCKOro panoHa cornacHo yTBep>XaeHHOMY rpaduky.

3.2.2. JHM n Bpemsa nnYHOro npuema rnaso HoBOManopoCCUNCKOro CenbCKoro
noceneHna BbICENKOBCKOro panoHa, CrUMCOK rpaxgaH Ha JUYHbIA MpueM K rrase
HoBOManopoccumckoro Ccenbckoro noceneHnst BbICenKOBCKOro panoHa, a Takke
YYaCTHUKN NpuemMa yCTaHaBNMBalOTCs NO COrnacoBaHuUIo ¢ rmason HoBOManopoCCUNCKOro
CenbCKOoro noceneHnsa BolcenkoBCKoro panoHa.

3.2.3. Cneunanuct agmumHucTpaumm HOBOManopoCCUMINCKOro CENbCKOro mnoceneHus
BblcenkoBCKOro parnoHa, OTBETCTBEHHbIM 3a paboTy ¢ obpalweHusMn rpaxgaH ¢ y4eTom
nogHMMaeMblX BOMPOCOB orpefeniser y4YacTHUKOB Npuema, K KOMMEeTEHUUU KOTOPbIX
OTHOCUTCS pacCMOTPEHNE NOCTaBMNEHHbIX BONPOCOB.

3.2.4. TlogroToBKa JMYHbLIX MNPUEMOB rpaxaaH rnason HoOBOMaNoOpPOCCUICKOro
CenbCKoro rnoceneHnsi BbICENKOBCKOrO panoHa OCYLLIECTBASETCA NO pesynbTaTam
pPacCMOTPEHUST YCTHOro obpalleHuns rpaxkaaHmHa ¢ Nnpocbbon O 3anNMCK Ha NNYHBIN NPUeM
MO KOHKPETHOMY BOMpPOCY.

MpaxgaHnH B obOpaweHnn ¢ npocbboM O MNpPOBEAEHUM JIMYHOrO npuemMa B
obszatenbHOM MNopsdke YykasbiBaeT (amMunuio, WUMs, OTY4eCTBO NMBO  AOSMKHOCTb
AOJDKHOCTHOrO nuua, O NUYHOM MpuemMe KOTOpPbIM OH XOoA4aTaucCTBYeT, a Takke CBOH
dammnnuio, UMs 1 OTYECTBO (MOCeaHee — MNpU HanMyum), NOYTOBLIN agpec UnNn agpec
9NEKTPOHHOM NOYThI U COAEepPXaHue Bonpoca, TpebyroLwero paccMOTPEHUS B XOA4E NTMYHOTO
npuema.

Takxke rpaxgaHuH Bnpase ykasaTb Homep TenedoHa (Npy Hanu4mm) n nHopmMaumo
O TOM, Kyda OH paHee oOpawancs 3a paspeleHueM MoCTaBfEHHOro BOMpoca, C
NPUNoOXeHNeM NoaTBEPXKAAOLLNX JOKYMEHTOB NGO UX KOMWUNA.

3.2.5. B cny4yae ecnu pelleHne BOMpoca, C KOTOPbIM rpaxgaHuH obpatuncsa Ha
NUYHBIA npyem K rnaBe HoBOManopoCCUMCKOro CenbCKoro noceneHus BbicenkoBcKoro
panoHa, HaxoguTCs B KOMMETEHUUM agMuHUCTpaumMm HoBOManopoOCCUMCKOro CeribCKOro
noceneHns BbICENKOBCKOro pavioHa M rpaxgaHuH paHee He obpawancd no gaHHOMY
BOMPOCY Ha JNWYHbIA MpUEM K cneuuanuctam agMmuvHucTpaumm HoBOManopoCCUNCKOro
CeNbCKOro nocenenusi BoicenkoBckoro panoHa, rnaBo HoBoManopocCMmncKoro cenbCKoro
noceneHnsa BblCENKOBCKOro panoHa MOXeT ObiTb 4aHO NopyyYyeHne O NpoBeLEHUN JINYHOIO
npuemMa rpaxgaHvHa cneuvanuctoMm aaMuHucTpauunm HoBOManopoCCUUCKOro CeribCKoro
noceneHns BbICENKOBCKOro panoHa B COOTBETCTBMM C KOMMETEHUMEN NOAHMMAaeMOro
BOmnpoca.

3.2.6. B cny4yae ecnu pelleHne BoOMpoca, C KOTOPbIM rpaxgaHuH obpatuncsa Ha
NUYHBIA Npyem K rnaBe HoBOManopoCCUMCKOro CenbCKoro noceneHus BbicenkoBcKoro
panoHa, HaxoguTCa B KOMMETEHUUW agMUHUCTpauun BbICENKOBCKOro MyHULMMANbHOro
panioHa KpacHogapckoro kpasi, rmaBoM HoBOManopoCCUMCKOro CenbCKOro noceneHust
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BblcenkoBCcKoro pamoHa MoxeT ObiTb JaHa pekoMeHgaumst obpaTnTbCa B COOTBETCTBUN C
KOMneTeHuMen NogHMMaemMoro Bonpoca.

3.2.7. OtgenbHble Kateropym rpaxgaH B criyvasax, NpegyCMOTPEHHbIX
3akoHopartenscTBoM Poccurickon denepaumum, nosnb3yoTCA NPaBoOM Ha fIMYHBIA NPUEM B
nepBooYepeaHOM NopsaKe.

3.2.8. Jln4yHbIn npuem rnaBo HOBOManNopoCCUMCKOro CenbCKOro noceneHus
BblcenkoBCcKoro panoHa BefgeTcsa B MHOMBUAYANbHOM MOPSAKE, 3a UCKITIOYEHMEM CIlyvaeB
obpallyeHnin rpaxaaH, Hy>KAatoLLMXCs B CONPOBOXAEHUMN.

3.2.9. JlnyHbIn nNpuem rnaBo HOBOMaNOPOCCUNCKOrO CENbCKOro MoceneHus
BbiCcenkoBCKOro panoHa NpoOBOAMTCS NpPU MNpeabsBrieHun B 00s3aTenbHOM nopsiake
rpakgaHMHOM AOKYMEHTa, y4OCTOBEPSAIOLLErO JIMYHOCTb.

3.2.10. JInyHbIn npuem rpaxgaH ocyllecTBnseTcs rnasov HoBomMaropoccumcKoro
CENbCKOro noceneHnst BbICENKOBCKOro panoHa C y4acTMeM pyKoBOOMUTENEN CTPYKTYPHbIX
nogpasgeneHnn  agMmuHUcTpauum  HOBOManopOCCUMCKOrO  CENbCKOro  nocesieHnsa
BbICenkoBCKOro panoHa M WMHbIX OOSMKHOCTHbLIX ML, MO BOMPOCaM, OTHECEHHbIM K MX
KOMNeTeHUnN.

[nNa WHOCTpaHHbIX rpaxgaH JUYHBbIA NPUEM OpraHmM3yeTcs B COOTBETCTBUM C
NMoCTaHOBMEHMEM [MaBbl agMUHUCTpauum (rybepHatopa) KpacHogapckoro kpas oT 25
aekabps 2017 r. Ne 1043 «O 3awmTe rocygapCTBEHHOW TalHbl NpW NPOBEAEHUM Npuema
WMHOCTPaHHbIX rpaxkaaH (aenerauuin) B UCNOMNHUTENbHBLIX opraHax KpacHogapckoro kpas v
npu Bble3ge 3a rpaHuudy §nuy, 3amellarolmx rocygapCTBEeHHbIEe  OOMMKHOCTMU
KpacHogapckoro kpas B agMuHucTpaumm KpacHogapcKoro Kpas, rocyaapCTBEHHbIX
rpaxgaHckux  cnyxawmx  KpacHogapckoro — kpasi,  pabOTHMKOB  OpraHusauumu,
noaBeLOMCTBEHHbIX  UCMOMHUTENbHbLIM  opraHam  KpacHogapckoro — kpad, rnas
MyHUUMNanbHbIX obpasoBaHuM KpacHogapckoro kpast M pabOTHMKOB OpraHu3auuu,
pacronoXeHHbIX Ha Tepputopun KpacHogapckoro kpas, ocBedOMIIEHHbIX B CBeAEHUSX,
COCTaBIIAIOLMX FOCYJaPCTBEHHYHO TaHy».

3.2.11. PaboTHukM obwero otagena OpraHusyT npuembl rnasbl
HoBOManopoCccuMmnckoro cenbckoro noceneHus BbiCenkoBckoro pavioHa (B TOM 4ucne
Bble3Hble, B peXnmax BUaeo-koHepPEHL-CBA3M).

3.2.12. KapToykum nu4HOro npuema rnason HOBOManopoCCUMNCKOrO CEeNbCKOro
noceneHns BbicenkoBckoro panoHa odopmnaTca paboTHuMKamn obwero oTtaena
aAMUHUCTpauun HoBOManopoCCUNCKOro CenbCKoro noceneHns BbicenkoBCKOro pamoHa B
AeHb NpoBeaeHust npuema (NpunoxexHue 6).

3.2.13. Tlo OKOHYaHuUM NM4YHOro npmvema rnasa HOBOMaNOPOCCUMCKOrO CENbCKOro
noceneHnsa BbiCenkoBCKOro pavoHa AOBOAUT [0 CBEAEHUNA 3asBUTENS CBOE peLleHne unu
MHOPMUPYET O TOM, KOMY NMOPYYEHO PACCMOTPEHUE U NPUHATME MeP NO ero obpalleHuto,
a TaKkke OTKyAa OH MOMy4uT OTBET, NMMOO pasbsACHSAET, rAe, KeM U B KakOM nopsake dyaet
paccMOTPEHO ero obpalleHne no CyLlecTsy.

3.2.14. B xoae nNn4YHOro npvema rpaxkgaHuHy MoXeT OblTb OTKa3aHO B AanbHeunLwem
paccMOTpeHUN obpaLlLeHnsi, ecrnn eMy paHee Obin JaH OTBET MO CyLWEeCTBY NOCTaBMEHHbIX
B 06paLLeHnn BonpoCoB.

3.2.15. [JomkHOCTHOE NnUUo, Beayllee Npuem, NPUHMMAaeT peLleHne 0 NOCTaHOBKE Ha
KOHTPOSb UCMOMHEHNA ero NnopyyYeHus.

3.2.16. [llopydeHua wun (unu) pekomeHgauum rnasbl HOBOManopoCCUNCKOro
CenbcKoro nocereHns BbICEeNKOBCKOro pawnoHa, [aHHble B Xo4e fMYHOro npuema,
BHOCATCS B KAPTOYKY JIMYHOIO nNpMema rpaxkgaHuHa.

3.2.17. KapToykM nuyHOro npuema noanexar obs3aTenbHOW perucTpaumm B
XypHane perncrpaumm npuvema rpaxgaH no SIMYHbIM BOMpPOCaM B TeYEHWe Tpex OHEN C
MOMEHTa NpoBefeHUs NMIMYHOIOo Npuema rpaxjaH.
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3.2.18. B cny4ae ecnu n3noxeHHble B yCTHOM obpalleHun akTbl 1 o6cToAaTeNnsCTBa
ABNAOTCA OMEBMAHLIMU N HE TPeBYIOT AONOMHUTENBHON NPOBEPKN U FPaXXaaHWH CorfaceH
C Aavel emy YCTHOro OoTBeTa B XO4€ SIMYHOrO npuvema, B KapTodke fMYHOro npuema
AernaeTtca COOTBETCTBYOLLAA OTMETKa, a 3aperncTpupoBaHHas KapToyka NIMYHOro npvema
C pe3oniumen «pasbACHEHO B Xo4e npuema CnucbiBaeTcs B A4ero.

3.2.19. Konun 3apernctpMpoBaHHbIX KapTOYeK JIMYHOro npuemMa, cogepxaiume
nopyyYeHus Ans CTPYKTYPHbIX noapasfeneHnn agMmuvHucTpaumm HoBomanopocCunckoro
CenbCKoro noceneHns BbiCenkoBCKOro parMoHa Ha crnefyowmnn aeHb rnocne perncrpaumm
nepefarwTca NIMYHO UNK HanpasnswTcs paboTHMkamu obliero otgena agMUHUCTpaLUK
HoBomarnopoccumnckoro cenbckoro noceneHns BoicenkoBCKOro panvoHa Ha ouumnanbHble
3NEKTPOHHbIE apeca COOTBETCTBYIOLMX CTPYKTYPHbIX MoapasgeneHnin agMuHucTpauun
Hosomarnopoccuimckoro CenbCKoro noceneHuns BbicenkoBckoro panoHa,
NnoaBeLOMCTBEHHbIX YYPEXAEHUA N UX AOSHKHOCTHBLIM NULAM.

OpwuruHanbl KapToyek JIMYHOro NpMema XpaHaTca Ha ByMaXKHbIX HOCUTENAX B 06LLeM
oTaene agMuHUCTpauunm HoBOManopoCCUMCKOro CenbCKOro noceneHust BbicenkoBcKoro
panoHa B Te4YeHne NATU NIeT CO OHSA perucTpauuu.

3.2.20. B xoge nuyHOro npuema rpaxpgaHuH BrpaBe OCTaBUTb MUCbMEHHOE
obpalyeHune, KOTOpoe MnoanexuT perucTpaumm M pacCMOTPEHMIO B COOTBETCTBUW C
depepanbHbIM 3akoHOM OT 2 mast 2006 r. Ne 59-03 n MNopsakom.

3.2.21. lpoBepgeHune rpaxgaHaMmn (POTOCHLEMKW, ayamo- U Buaeosanucu, npsMmown
TpaHCnAUMM B  UHAOPMALNOHHO-TENEKOMMYHUKALUMOHHON ceTu «UHTepHeT» B Xoae
NIMYHOro npuema rrnason HoBOManopoOCCUNCKOro CESbCKOro noceneHus BoicenkoBckoro
panoHa BO3MOXHO TOSIbKO MPU YCIIOBUKM, €CIM 3TO He noBnedyeT 3a cobon obHapogoBaHue
N QanbHenwee MCNonb30BaHNE U3006paKeHWn UHbIX rpaXkaaH, peanuaylowmx npasBo Ha
nu4yHoe oOpalleHne, a Takke AOMKHOCTHOro nuua, obecneynBalowlero peanuaaumio
AAHHOro npaBoMo4usi, 6e3 ux cornacusi.

4. Nopsagok paboTbl ¢ coObLLEHNSMN, NOCTYNUBLUNMM
Ha ropsiyvyro NIMHMIO agMUHUCTpauun HoBOManopoccuinckoro
CeribCKOoro nocerneHuns BeicenkoBckoro panoHa

4.1. Paborta ¢ coobueHnamMmm, NocTynarwyMmn Ha ropsvyro NIMHUKD agMUHUCTPaLUK
HoBomanopoccuimnckoro cenbckoro noceneHnsi BolicenkoBckoro panoHa (ganee - ropsiyas
NNHNS) HE OTHOCALUMMCA K obpalleHmaM rpaxaaH, ykasaHHbIM B cTaTbe 4 denepanbHOro
3akoHa Ne 59-03, ocyliecTBnsieTcss B COOTBETCTBUM C HACTOSALMUM pasgenom.

4.2. Topsyaa nuHMA npepcraBnsieT cobor CBOK TENEKOMMYHUKALMOHHYIO FNHWIO
agMuMHUCTpaumMm HoBOManopocCUMCKOro Cenbckoro noceneHns BbiCenKOBCKOro pawnoHa,
obecneunBaloLLytd BO3MOXHOCTb YCTHOro obpalleHusi rpaxgaHvHa no TenedgoHHOMY
HOMepy aaMuHucTpauun +7 (86157) 42-1-95.

4.3. Tlpuem CcoOBOLWEHNN OCYLLECTBNSAETCA €XEOHEBHO, KPOME BbIXOOHbLIX WU
NpasaHNYHbIX AHEN, B COOTBETCTBUMN C YTBEPXKOEHHBIM PEXMMOM paboTbl agMUHUCTPaLUK
HoBOManopoCCUNCKOro CenbCKOro noceneHusi BbICENKOBCKOro panoHa u cnyxebHbiM
pacrnopsiakoMm.

4.4. TpruemM yCTHbIX COOBLLEHMI OCYLLEeCTBNSETCS cneynanucTom obuiero otaena
agMuMHUCTpaumMm HoBOManopocCUMCKOro Cenbckoro noceneHnsa BbiCenKOBCKOro panoHa,
OTBETCTBEHHbLIM 3a paboTy ¢ obpalLeHnaMM rpaxnaH.

4.5. Tpnem ycTHbIX coOOLLEHN OcyLLecTBNsieTCs B hopMe amarnora cneuuanucra
obuiero otaena, OTBETCTBEHHOrO 3a paboTy ¢ obpalleHnaMM rpaxaaH C 3asaBUTENEM.

4.6. VHpopmauma O nepcoHanbHbIX [AaHHbIX aBTOPOB YCTHbIX COOOLLEHUA,
MOCTYMMBLUMX Ha TOPSYY0 JIMHUIO XpaHuTca u obpabaTbiBaeTcsa € cobrniogeHnem
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TpeboBaHnn PegepanbHoro 3akoHa oT 27 mona 2006 r. Ne 152-03 «O nepcoHanbHbIX
OaHHbIX».

4.7. MNMpwn obpalleHnn Ha ropsiuyto NUHKUKD, 3asiBuTenb 0643aH coobLnTb:

dhamunuio, UMsi, 0T4ECTBO (NOcnegHee - NpU HaNU4Yuu);

NoYTOBbLIN agpec;

HoMep TeneqoHa;

CYTb NPeasioXKeHns, 3asaBneHus, xxanobsbl.

4.8. Cneumnanuct obuwero oTtgena, OTBETCTBEHHbIM 3a paboTy C obpalleHnsmun
rpakgaH, OCyLLECTBIISIOLWMIA MPUEM 3BOHKOB:

4.8.1. YTOYHSAET CyTb BOMpoOCa M NepcoHarnbHble AaHHble 06paTMBLUMXCS, BKMOYas
HOMepa TenegoHOB 3asBUTESNEMN.

4.8.2. lpepocTaBnser agpeca W TenegoOHbl CTPYKTYPHbIX MOABEOOMCTBEHHbIX
opraHusauun  agMuHUCTpauumn HoBOManopoccuMmckoro  CenbCckoro  MNocerneHus
BbicenkoBckoro  pavoHa, TeppuTopuarbHbIX  OpraHoB  dpedeparnbHbiX  OpraHoB
NCMOMHUTESNTbHON BRACTU, WHbIX OpraHuM3auuin, Ha KOTOPbIX BO3FMOXEHO OCYLLECTBIEHME
Ny6rIMYHO 3HAYMMBbIX OYHKLMIA, B KOMNETEHLMIO KOTOPbLIX BXOOAUT peLleHne nogHNMaeMblxX
3asiBUTENIEM BOMPOCOB.

4.8.3. PasbdacHaeT nopagok  opraHuM3auMm  JIMMHOMO  npuema  rnaBow
HoBoManopoccuimnckoro cenbckoro noceneHnsa BoicenkoBCKOro pamoHa.

4.9. B cnyyae ecnu pelleHne MnoCcTaBfeHHbIX B YCTHOM COOOLLEHMM BOMNPOCOB
OTHOCUTCS K  MOMHOMOYMAM  agMUHUCTpaumMm  HOBOManopOCCUACKOTO  CEenbCKOro
noceneHns  BbICENKOBCKOro  pamoHa,  coobuweHne ¢ NopyvyeHueMm rnasbl
HoBoOManopoccuimnckoro cenbCKoro nocerneHnsi BbICENKOBCKOro panoHa nepegaeTcs
cneumnanucty  agMuMHUCTpaumm HoBomanopoccnmckoro  CeribCKoro  nocerneHns
BblcenkoBCKOro panoHa B COOTBETCTBUN C KOMMETEHLMEN NOCTABIEHHBIX BONPOCOB.

4.10. Cpok pacCMOTpPEHUs1 YCTHOro coobLlueHnsa He JormkeH npesbiwate 30 gHen.
Cpok paccMOTpeHust UcHUCRSeTCA B KanengapHblx AOHAX. Ecnv  OkoH4YaHue cpoka
PacCMOTPEHUST YCTHOMO COOBLLEHNS NPUXOAMTCS Ha Hepabounn AeHb, TO AHEM OKOHYaHWUSA
3TOro Cpoka cymTaeTcs npegecTeyowmnn emy paboumi geHb. B cnydyae HeobxoanmocTn
CPOK PacCMOTPEHUS YCTHOroO CoobLWEHMs MOXET ObiTb MNPOANEeH WCMNONHUTENEM B
yCTaHOBIEHHOM nopsigke He Bbonee 4yem Ha 30 gHen.

4.11. Ha ycCTHble COOOLEHNS, HOCALWME CNPaBOYHbIA WU KOHCYNbTaLMOHHbIN
xapaktep, paboTHukamm obuwero oTtgena agMuHUcTpauun HoOBOManNopOCCUINCKOro
CenbCKOoro noceneHnsa BuicenkoBCKOro panoHa CamMoCTOATENBHO JAKOTCHA pa3bACHEHUS.

5. MNopagok 1 opMbl KOHTPONS 3a paCCMOTPEHNEM
obpaweHnn rpaxkgaH

5.1. B agmuHucTpauun HoBomanopoccnMmckoro - cenbCkoro  noceneHust
BbicenkoBCKOro panoHa KOHTPOSb 3a CBOEBPEMEHHbBIM U BCECTOPOHHUM PacCMOTPEHUEM
obpalleHnin rpaxgaH, NocTynalwwmx Ha uMMmsa rnaBbl HOBOManopoCCUMCKOro CenbCKoro
noceneHns BbICENKOBCKOro panoHa, ocywecTBnseTcs obwmnm oTaenomMm agMmuMHUCTpaumm
HoBoManopoccuimnckoro cenbckoro noceneHnsa BoicenkoBCKoro panoxa.

5.2. KoHTponb 3a CBOEBPEMEHHbLIM W BCECTOPOHHUM PACCMOTPEHMEM OOBpaLLeHuin
OCYLLECTBNSAETCA NyTEM 3anpoca y Nvu, OTBETCTBEHHbLIX 3a pacCMOTpeHue obpalleHun,
AOKYMEHTOB M MaTepuarnoB O pe3ynbTaTax pacCMOTpeHnsa obpalLeHunin.

5.3. PelweHne o0 noctaHoBKe obGpalleHMsi Ha KOHTPOSb WM «OCOBbLIN KOHTPOSbY
npuHUMaeTcs rnason HOBOManNopoCCUNCKOro Cenbckoro mnocerneHns BbicernkoBckoro
panoHa.

5.4. Ha koHTponb cTaBATCA obpalleHusi, B KOTOPbIX COOOLAeTCA O KOHKPETHbIX
HapyLeHUsX 3aKOHHbIX MNpaB W WHTepecoB rpaxgaH. [locTaHoBka oObpalleHun Ha
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KOHTPONIb TakKKe MNPOM3BOAUTCA C LEeNbl YCTpaHeHus HedoctaTtkoB B paboTe
agMUHUCTpauun HoBOManopoCCUMCKOro cenbckoro noceneHus BbiCenkoBCKOro pavoHa,
noslyyeHmst maTepuanoB Ans 0630poB ObpalLeHUn rpaxaaH, aHanUTUYECKUX 3anucok U
MHpopmaunn, aHannsa NPUHATBLIX MEP B Cry4ae NOBTOPHbIX M MHOFOKPaTHbIX OBpaLLeHnii.

5.5. Ob6palyeHuns, NoCTynMBLLUNE C KOHTPONbHLIMKU MOPyYeHMAMU AOMUHUCTPaUUK
MpesnpgeHta Poccunckon depepaunn, Annapata [lpaButensctBa Poccunckon
depepaumnmn, a Takke pgenytatoB [ocymapctBeHHon [dymbl PepepansHoro CobpaHus
Poccuiickon ®epepauun n ceHatopoB CoseTta Pepepaumm PepepanbHoro CobpaHus
Poccuinckon ®depepaumn, annapata [lonHomouHoro [lpeactaButensa [lpe3vaeHTa
Poccuiickon  depepaumm B HOXHOM  hegepanbHOM  OKpyre, agMuMHUCTpaumu
KpacHogapckoro Kpasi, CTaBaTCs Ha «0CODbIN KOHTPOSIbY.

5.6. [lpn ocywecTBneHMM KOHTPOSis 3a CBOEBPEMEHHbIM pPaCCMOTPEHUEM
obpalleHnin rpaxgaH nNpoBepsSeTCs  CPOK  pacCMOTpeHust  obpalleHun,  CpoKu
npeacTaBneHNs OOKYMEHTOB W maTepuanoB, HeoOXoauMbIX [ANsi  pacCMOTPEeHuUs
obpalleHnin, n Cpoku npencTaBNeHuUs [OOKYMEHTOB W MaTepuanoB O pesynbTaTax
paccMoTpeHusi 06paLleHnin, NOCTaBNEHHbIX Ha KOHTPOSb.

5.7. KOHTpONb 3a UCMOMNHEHNEM MOPYYEHNN NO OBpaLLEHMSIM rpaXKaaH BKOYaET:

NMOCTaHOBKY MOPYYEHUN MO PaCCMOTPEHUIO 0OBOpaLLEHN FpaXaaH Ha KOHTPOIb;

NoAroTOBKY OMNEepaTMBHbLIX 3anpoCOB MCMNOSHUTENAM O XO4e WU COCTOSIHUU
NCNOSTHEHUSA NOPYYEHMI NO obpaLLeHNsM;

cbop 1 06paboTky MHPOPMaLMK O XO4e PaCCMOTPEHUSA obpaLLeHWI;

CHATUE obpalleHnii C KOHTPOIS.

5.8. [okymeHTbl M MaTtepmanbl O pe3ynbTatax pPacCMOTPEHUa obpalleHun,
NnoCTaBfEHHbIX Ha KOHTPOMNb, MOAMexXaT NpeAacTaBneHunto cneunanucty obuiero otgena,
OTBETCTBEHHOMY 3a paboty ¢ obpaweHnamu rpaxgaH B agMUHUCTpaUUK
HoBomarnopoccumckoro cenbCcKkoro rnocerieHnsi BelCENKOBCKOro parioHa B TedeHne S5 gHeu
CO OHS UCMONHEHUS.

5.9. B cny4yae ycTaHOBIEHMsI HEOQOCTOBEPHOCTU OTBETa OOpalleHne C MPOEKTOM
OTBETa HanpaBnsieTCa WUCNOSHUTENIO ANA MPUHATUS Mep K YCTPaHEHUI0 HapyLleHun C
nopyyeHnem rnaebl HOBOManopoCCUMUCKOro CenbcKoro mnoceneHna BbicerkoBckoro
panoHa B TeveHne 10 gHen co AHA NOCTynsfieHuMs oTBeTa B oOwmn otgen. B nopyyeHum
MOryT YCTaHaBnMBaTbCA METOAbl PACCMOTPEHUSA: KOMUCCUOHHO (C 0603HAYEHMEM YIEHOB
KOMMCCUM), C BbIE3AOM HA MECTO, C y4acTMeM 3asBuTens (3aasutenen) n gpyrue.

5.10. [lepvoAMYHOCTb KOHTPONs 3@ OOBEKTMBHOCTHLIO W OOCTOBEPHOCTHIO
paccMOTpeHns obpalleHni rpaxgaH, NoCTYNMBLUMX Ha UMS rrasbl HOBOManopoccumckoro
CenbCKoro noceneHns BbiCENKOBCKOro, C BbIXOAOM (Bble34OM) Ha MeCTo onpeaensdeTtcd
nnaHom paboTbl  COOTBETCTBYKOLLEro oTAena, cneuyvanucta  agMuMHUCTpauuu
HoBomarnopoccuMmckoro cenbCckoro nocerneHns BbliCcenkoBCKOro panoHa, KOTopbIM
NMopy4YeHO pacCMOTPEHNE oBpaLLeHNs.

5.11. Tekywun KOHTPOSNb OCYLIEeCTBNAETCA nNyTemM npoBedeHUs TpPOBEpOK
cOBnoAEHNA U UCMOMHEHNA OOSMKHOCTHBIMUM NUL @MW, OTBETCTBEHHBIMU 32 OpraHM3aumto
paboTbl C obpalieHusamMu rpaxagaH, MONOXeHWW 3akoHOoA4aTenbCTBa O PACCMOTPEHUMU
obpauwieHnn rpaxkgaH u MNopsigka.

5.12. ['paxgaHe BnpaBe HanpasnsaTb B agMUHUCTpauuio HOBOMaropoCCUMCKOro
CenbCKOro noceneHna BbICENKOBCKOro panoHa MpeanioXeHnsa, pekoMeHgaumm no
COBEPLLEHCTBOBAHMIO Nopsiaka pacCcMOTpeHusa obpalleHun rpaxaaH, a Takke coobuieHuns
O HapylweHnax [OOSMKHOCTHBIMU fiMuamu nonoxeHun [lopsgka, KoTopble nognexar
paccMOTpeHuto B cooTBeTCcTBUM ¢ PenepanbHbiM 3akoHOM oT 2 masa 2006 r. Ne 59-03 un
Mopsigkom.

6. MHdopmmpoBaHme o nopsaake pacCMoTpeHus obpalleHuii rpaxaaH
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6.1. HdopmmpoBaHme rpaxgaH OCyLeCTBNAETCA B YCTHOW, NMCbMEHHON cdopme (B
TOM 4ucrie B oOpMe ONEeKTPOHHOro AOKyMeHTa). [JOrmKHOCTHble nuua agMUHUCTpaLun
HoBOManopoCccnMnMcKkoro cesibCKoro nocesieHns BbICENKOBCKOro panoHa OCYLLECTBASAT
MHOpMMpoOBaHME 3asBuTenemn o} rpadouke paboThbl agMUHUCTpaLmm
HoBomMarnopoccumckoro cenbckoro nocerneHns BbliCenkoBCKOro panoHa; O ChnpaBOYHbIX
TenegoHax M NOYTOBbIX agpecax agMUHUCTpauunm HOBOManNopoCCUMUCKOro CenbCKoro
noceneHnsa BbicenkoBCKOro pamnoHa; o6 agpece oduumanbHOro canta agMuMHUCTpaumm
HoBomanopoccuimckoro CENbCKOro noceneHns BbicenkoBckoro panoHa B
MHPOPMALMOHHO-TENEKOMMYHUKAUNOHHON ceTu «WHTepHeT», O nopsgke nosyyvyeHus
3asBUTENEM UHGOPMaLUUKM NO BOMPOCaM OpraHu3aumMm paccMoTpeHus obpalleHnin, B TOM
yucne € UCNOSb30BaHMEM MHGOPMALMOHHbLIX CUCTEM; O nopsake, dopme U MecTe
pasMeLLeHnsa NHpopMaLumn B NeYaTHbIX N CETEBLIX U3AAaHUAX.

OcHoBHble TpeboBaHUA K MHPOPMUPOBAHMIO FpaXdaH: CBOEBPEMEHHOCTb, MOSHOTA,
aKTyanbHOCTb, [JOCTOBEPHOCTb MNpPeaoCTaBNsaeMon WHGoOpMaunMm U SICHOCTb  ee
N3IOXEHNS.

6.2. MecToHaxoxXaeHne agmMuyHucTpaumm HOBOManopoOCCUMCKOrO  CEenbCKOro
noceneHna BbicenkoBckoro pavioHa: nodtoBbii agpec: 353115, KpacHogapckun kpaw,
BblcenkoBckuin panoH, ctaHnua HoBomanopoccunckas, yn. lNo4vrosas, a. 33.

Mpuem rpaxgaH B obwem oTgene agMuHUCTpauun HoBOManopoccuicKkoro
cenbckoro nocenexHnss BbicenkoBckoro panoHa (353115, KpacHogapckun —Kpaw,
BbicenkoBckui  panoH, cTaHuua HoBomanopoccunckas, yn. [llouytoBasa, 4. 33)
ocyuwectendaeTcs: BTopHuK ¢ 8.00 yacos o 12.00 yacos.

TenedoH agmuHUcTpaumMm  HOBOManopOCCUMCKOrO  CEefbCKOro  nocesieHns
BblcenkoBCKOro pamoHa, No KOTOPOMY OCYLLECTBSIETCA NpueM TenedOHHbIX 3BOHKOB B
COOTBETCTBUM C yTBEPXOEHHbIM PEXMMOM paboTbl aZMUHUCTpaUuUu
HoBomanopoccunckoro cenbckoro nocerieHns BoeicenkoBckoro pavoHa: 8 (86157) 42-1-
95.

TenedoH rnaBbl HOBOManopoCCUMCKOro CenbCKoro nocesieHna BbicenkoBcKoro
panioHa +7 (86157) 42-3-51.

OduumanbHbIn canT agMUHUCTpaumm HoBOManopoCCUNCKOro CenbCKOro noceneHns
BbicenkoBckoro pamoHa B WH(OPMaLNOHHO-TENEKOMMYHUKAUMOHHOW ceTu «HTepHeT»
(https://novomaloross.ru).

6.3. WHdopmupoBaHve rpaxgaH B agMuHUcTpauum HOBOManopoCCUMCKOro
CenbCKOro noceneHnsa BolicenkoBCKOro panoHa ocyLecTBAaeTcs npu:

HenocpeaCTBEHHOM obpalleHnn rpaxgaHvHa fMYHO Mo TenedoHy, MUCbMEHHO
NOYTON, 3SMEKTPOHHOM NOYTOM B agMuUHUCTpPauum HOBOManNopoCCUNCKOro CenbCKoro
noceneHna BblCenKoBCKOro pamnoHa;

pasmeLleHnn NHPOPMALIMOHHbIX MaTtepuanos B NHOPMaLIMOHHO-
TENEKOMMYHUKaLMOHHOW ceTn «WMHTepHeT» Ha odmumanbHOM canTe agMUHUCTPaLUn
HoBOManopoccuMimnckoro cenbckoro noceneHnsa BoicenkoBCKoro panoHa.

Ha Bxoge B agMuHucTpauuio HOBOManopoCCUMCKOrO CenbCKOro noceneHus
BblcenkoBCcKoro pavoHa B OOCTYNHOM Ond 0003peHust MecTe pa3MellaeTcsl BblBECKa,
cogepxalias tHopmaumio o pexxmme paboTbl agMUHUCTPaLNN.

KoHcynbTupoBaHue rpaxgaH OCyLWecTBAAEeTCA Kak B YCTHOW, Tak U B MUCbMEHHOMN
dopme.

Mpn MHOPMUPOBaHUM rpaxdaH O Xxo4e M pesynbTaTax pacCMOTPeHUs obpalleHuin,
oTBeTax Ha TenedOHHble 3BOHKM M YCTHble obpalleHunss paboTHWK agMWHUCTpaLUn
HoBOManopoccumnckoro cenbckoro noceneHns BblicenkoBckoro pavoHa nogpobHo, B
BEXNNBOW (KOPPEKTHON) hopme MHPOPMUPYET rpaxkaaH no MHTEPECYOLWMM UX BONPOCAM.
Ecnn oTcyTcTByeT BO3MOXHOCTb OTBETUTb Ha MOCTaBfIEHHbLIM BOMPOC, paxgaHuHy
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coobuiaeTcsa TenedoOHHbIM HOMEpP, MO KOTOPOMY MOXHO MOMy4YuTb Heobxoaumyto
nHpopmaumo. lMpu oTBeTe Ha TenedOHHbI 3BOHOK pPaboTHMK agMuUHUCTpaumm
HoBOManopoccnMnckoro cenbckoro rnoceneHns BbicenkoBCcKOro panoHa HasbiBaeT
HauMeHOBaHWe agMWHUCTPaUUK, OTAena, cBou paMuUnNuio, NMs, OTYECTBO, 3aMeLlaemMyto
AOJTDKHOCTb.

6.4. Ha wHdopmMaunmoHHOM cTeHOe B aaMuHUCTpauum HoBOMarnopoccumcKoro
CenbCKOoro noceneHns BbICeNKOBCKOro panoHa pasMeLlaroTcs crnegylrowme martepuansbl:
TekcT [lopsgka; TekcTbl doefeparnibHbIX UM KpaeBblX 3aKOHOB WM APYrMX HOPMAaTMBHbIX
NpaBOBbIX aKTOB, ONpeAenalLWmx NopsaoK pacCMOTPEHNS obpalleHn rpaxaaH, 4ocTyn
rpaxkgaH K nHgopmauum o AesTenbHOCTU roCyAapCTBEHHbIX OPraHoOB U OPraHOB MECTHOIO
camoynpasneHns; TenegoHbl 1 rpaduk paboTbl, NOYTOBLIM agpec, agpeca 3NeKTPOHHOM
noYTbl agMuHUCTpauMM HOBOManopoCCUMUCKOro cenbCKoro nocerneHns BbicernkoBckoro
panoHa; rpaduku npuemMa rpaxgaH AOSMDKHOCTHbIMM — fvuaMun  agMUHUCTpaLmu
HoBomarnopoccumckoro  cenbckoro noceneHna BbicenkoBCKOro pamoHa W uHas
MHopMaLMS, KacaroLasiCa BOMPOCOB pacCMOTPEHUS obpalleHnn rpaxiaH.

7. MoarotoBka CTAaTUCTUYECKUX CBEAEHWUI U aHaNUTUYECKNX
3anncoK 0 paccMOTPEHUM 0BpaLLeHnin rpaxxaaH

7.1. Llenbto nNoarotoBkM CTaTUCTUYECKUX CBEOEHUA U aHanMTUYEeCKMX 3anucok O
paccMOTpeHN obpalLleHNI rpaxaaH sBNsieTcs u3yvyeHme akTyanbHbIX Npobnem rpaxagaH,
npoXmeawwmx Ha Tepputopun  HOBOManNopoCCUMUCKOrO  CENbCKOro  MnoceneHus
BblcenkoBCcKOro  MyHuuMnanbHOro pamoHa KpacHogapckoro — Kpas,  nosiyyeHue
00beKkTMBHON WH(popmauun, a Takke paspaboTka NO pesynbTaTam MNpPOBEAEHHON
NHOPMAaLMOHHO-aHaNUTU4Yeckon paboTbl 0OOCHOBAHHbLIX NMPEASIOKEHNA MO MOBbLILLEHUIO
3(PPEeKTUBHOCTN AEATENbHOCTM agMUHUCTPauunm HOBOManopoCCUNCKOrO  CenbCKoro
noceneHnsa BblICENKOBCKOro panoHa, HanpaBfieHHOW Ha 3alMTy 3aKOHHbIX MHTEPECOB U
npae rpaxgaH.

7.2. Cneuynanuct obuiero a agmuHucTpauum HOBOManopOCCUMCKOro CenbCKoro
noceneHna BbiCeNKOBCKOro panoHa exekBapTalnbHO, He nosgHee 15-ro uncna mecsua,
cnefylowero 3a OTYETHbIM KBapTasioM, 3arnofiHaeT B COOTBETCTBYHOLWMX hopmax
CTaTUCTUYECKME CBEOEHMUSs O pes3ynbTaTax pPacCMOTPEHUA oOOpalleHun rpaxgaH u
npeaocTaBnsieT CTaTUCTUYECKME AAHHbIE U MNOSICHUTESNbHbIE 3arnUCKM K HUM MO MUTOoram
KBapTana v roga (oo 15 sHBapsa roga, cnegylowero 3a OTYETHbIM) B MyHULMNANbHbIN
LEeHTp ynpaeneHnd agMuHUCTpauuMmM  BbICENKOBCKOrO  MyHWUMNANbHOrO  panoHa
KpacHogapckoro kpad W pasMellaeTr Ha oduumanbHOM canTe agMuHucTpauumn
HoBomanopoccuimckoro CENbCKOro noceneHus BbicenkoBckoro panoHa B
MHPOPMALMOHHO-TENEKOMMYHUKALUMOHHON ceTu «HTepHeT».

7.3. lpwn noarotoBke YyKasaHHbIX CBeAeHUMWM obwui oTaen agMuHUCTpaumm
HoBOManopoCCUMNCKOro CeribCKoro noceneHns BbICeNKoBCKOro panoHa OCYLLECTBNSET B
TOM 4ucne:

aHanm3 NOCTYMMBLUMX MUCbMEHHbIX N YCTHBIX 00paLLeHni rpaxaaH;

cbop n o6obLeHne nHdopmaLmm 0 KONiM4ecTBe NOCTYNUBLLMX 3a OTHETHbLIA NEpPUoA
MMCbMEHHbIX W  YCTHbIX oOOpaweHui rpaxgaH, CcobOniaeHnn  yCTaHOBIIEHHbIX
AENCTBYIOWNM  3aKOHOAATENLCTBOM CPOKOB  PacCMOTpeHus obpalleHun  rpaxnaH,
XapaKkTepe nocTaBfeHHbIX B OOpalleHMsiX rpakgaH BOMPOCOB, a TaKKe O KONU4YecTBe
NOBTOPHbIX NMCbMEHHbIX ObpaLLeHNn rpaxkaaH;

cbop MHopMaLMM O KoNn4ecTBe NOCTYNUBLUKX Xanob Ha aencteus (besgencreune)
OpraHoB MeCTHOro camoynpasneHnss HoBOManopoOCCUNCKOro CeNbCKOro MnoceneHus
BbicenkoBckoro pamoHa W  OOSMKHOCTHbIX JUL,  MECTHOro camoynpaBfeHust npu
paccMoTpeHnn obpalleHnin rpaxxaaH.
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8. MNopsgok opraHmsaunn paboTel ¢ Moaynem o6paboTkm
obpalueHnin n coobLeHnn Ha nnatopme deaepanbHON rocygapCTBEHHON
NHpopMaLUMOHHOM cnuctemMbl «EQMHBIN NopTan rocyaapCTBEHHbIX U MyHULMNANbHbLIX YCIyr

(dPyHKLMI)»

8.1. HanpasneHue obpawieHnn un coobeHnn U3NYEeCKUMN U PUANYECKUMUA
nuuamn ¢ Ucnosib3oBaHneM goeaepanbHON rocyaapcTBEHHOM MHAPOPMALNOHHOW CUCTEMDI
«EguHbIn nopTan rocygapCTBEHHbIX M MYyHUUMNANbHbLIX YCnyr (PyHKuuin)» (ganee —
EOovHbIi nopTan) ocywecTBnseTcsa npu YCrOBUM HanNUuus NOOTBEPXKOEHHOW YYeTHOM
3anMcnm 1 NPOXOXAeHWs  npouenyp  uvaeHTUpukaumm U1 ayTeHTUdUKaumm C
ncrnonb3oBaHveM doefieparnbHON rocyaapCTBEHHOW MH(OpMaLUMOHHON cucteMbl «EanHas
cucteMa MAeHTUUKauuMM n ayteHTudukaumm B WHMpacTpykType, obecneymBatolien
MHPOPMALMOHHO-TEXHOMNOIMYECKoe  B3aMMoZencTBMe  MHPOPMALUMOHHBIX  CUCTEM,
ncnonb3yemblX Ansi NpeaocTaBfeHna rocygapCTBEHHbIX WU MyHUUMMAnbHbIX YCyr B
3NEeKTPOHHOU hopMe».

8.2. HanpasneHue obpalwieHnn un coobweHnn U3NYEeCKUMN U PUANYECKUMUA
nuuamn ¢ ucnosnb3oBaHnemMm EguMHOro noprana ocyLecTBrnsieTca nocpeacTBOM:

ANEKTPOHHbLIX hopM EauHOro noptana, pasMelleHHbIX Ha ouumanbHbIX cantax u
odomumanbHbIX CTpaHULAX OpraHoB N OpraHu3auumm;

NNYHbBIX KABUHETOB HNU3NYECKOro UK IpPUANYECKOro nuua Ha EguHom noptane;

MOGMNBHOrO NpunoxeHns EanHoro noprana.

8.3. B cootBetctBMM C nyHKkTOM 8 [MpaBun Ne 2334 obpalueHns un cooblieHus
NPOXOAAT npefBapuUTernbHY0 aBTOMaTUYECKYH0 MPOBEPKY M MapLupyTusauuio. Bonpochl,
CBSI3aHHbIE C MpUHUMNaMn paboTbl AaHHOW aBTOMAaTM3auUWMW, OTHOCATCSA K KOMNEeTeHLuu
MuHucTtepcTBa UMPPOBOro pasBuUTUSA, CBA3M M MACCOBbIX KOMMYHuMKauun Poccumnckon
depepauun.

8.4. Pabota c coobuieHnammn B EanHoMm nopTane, He OTHOCALMMUCA K obpalleHnam
rpaXkgaH, ykasaHHbIM B ctaTbe 4 ®epgepanbHoro 3akoHa Ne 59-03, ocyuwiecTsnsercs B
cootBeTcTBUM C [paBunammu Ne 2334.

8.5. Cpok noarotoBkM oOTBeTa Ha CoobLWeHMe B COOTBETCTBMM C MPUKaA30M
AenapTtameHTa uHdopmaTusauum n cesasm KpacHogapckoro kpas ot 10 anpensa 2023 r. Ne
54 «O6 yTBEPXKOEHMM METOONYECKMX PEKOMEHAALMI NO OpraHn3aumm padoTbl B MOOYNAX
06paboTkn coobLlieHnn n obLLEeCTBEHHbIX FONOCOBaHWA nogcuctemMbl «EAWHBIA nopTan
rocygapCTBEHHbIX M MyHUUMNANbHbIX ycnyr (OyHKUun)» nnatgpopma obpaTHOM CBsA3MU
«locycnyrn. Pewaem BmecTe» Ha Tepputopum KpacHogapckoro kpaa» CocTaBnsieT He
oonee 30 kaneHgapHbix gHen. CooblleHns nNo oTaenbHbIM KaTeropmam otpabaTbiBatoTcs
C UCNONb30BaHNEM MEXaHM3MOB YCKOPEHHOro pelueHus. OTBETCTBEHHbIE WCMOMHUTENN
CaMOCTOATENbHO ONpeaensitoT KaTeropmm coobLleHnn Ans Ucnonb3oBaHUs MEXaHU3MOB
YCKOPEHHOro peLleHunst, 3aKpensisis X HOpMaTUBHbLIM aKTOM.

8.6. B cny4yae ecnu opraH unn opraHu3aumsi, K KOMANETEHUUN KOTOPbIX OTHOCUTCSH
paccmoTpeHne cooblleHusi, He nogkniodeHbl K EguHomMy noptany, cneuvanuct obuiero
oTAena agMuHuUCTpauunm HoBOManopoCCUMCKOro CeNbCKOro noceneHust BblicenkoBCcKoro
panoHa perncTpmpyeTt n opopMnaeT KapToUvKy COOBLLIEHMS, KOTOpasi COOEPXKUT:

AaTa peructpauuu;

perncTpaunoHHbIN HOMEP;

dhammnnus, M4, 0TYECTBO NPU HaNUYUK;

aZipec 3asBuUTerns npu Hanu4uu;

WUCTOYHUK NOCTYMNNEHUS,;

TenedoH Npu Hann4yuu, e-mail Npu HannUyuu;

npu3HaKk coobLleHns;



27

Ko, TEMaTUKK;

KONMYECTBO JIMCTOB C NPUNOXEHUSMU (MPU Hanu4mn);

HaMMeHOBaHMe opraHa MMM opraHusaumu, unu damunmnio, NHULManb! A0MKHOCTHOMO
nvua B KOMMNETEHLUMIO KOTOPOro BXOAMT peLleHne NocTaBneHHbIX B COOBLLEHMN BONPOCOB.

8.7. CoobuweHve B TeyeHWe 7 OHE CO [OHA peructpauvu HanpasnsieTcs B
COOTBETCTBYIOLLME OpPraH UMM OpraHn3auunto, B KOMMNETEHLMIO KOTOPbIX BXOAMT peLleHue
MOCTaBMEHHbIX B COOGLLUEHUN BOMPOCOB. 3asiBUTENIO HanpaBnsieTcs yBeAOMIeHUe O
nepeagpecaumu.

HavanbHuk obwero otaena agMMHUCTpaumnm
HoBOManopoCCUNCKOro cenbcKoro noceneHns
BbicenkoBCcKOro MyHMUunanbHOro pamoHa
KpacHogapckoro kpas

A.K. boratoBsa

MpunoxeHue 1
K MopsiaKky paccMoTpeHus obpalleHui rpaxaaH

AKT Ne
06 OTCYTCTBUUN MUCbMEHHbIX BITOXKEHUIN B 3aKa3sHbIX
nMcbMax c ysegomrieHmemMm mn B nnCbMax c 00BbABNEHHON LUeHHOCTbIO
oT « » 20 T.

Komuccusa B cocTaBe:

(dbammnusa, numumansl U AOMKHOCTU KL, COCTaBMBLUNX aKT)

COCTaBMa HaCTOSLWMUIN aKT O HUXeCNeayoLeM:

_B agMuHucTpaumio HoBOManopoCCUMCKOro Cenbckoro noceneHnsa BbicenkoBckoro
panoHa

(4ncno, mecsu, roa)

nocTynuna  KOpPecnoHOeHumns C yBelOMSIEHNEM 3a Ne

OT rpaxgaHuHa

(dbamunus, nms, oT4ecTBO (NPU HaANMYUK))

npoXmBatoLwero no agpecy:

(MyHMUMnanbHoe obpa3oBaHMe, HACEMNEHHbIN MYHKT)

Mpyv  BCKPbITUM  MOYTOBOrO  OTMpPaBEHUSs obHapy»xeHO OTCyTCTBUE
MUCbMEHHOTO BIOXEHUS.

HacTtosawmn akt coctaBneH B 2 NOANUHHbIX aK3eMnnapax.

MNognucu: (nognuck, gara) (noanuce, pata)
(noanuck, pata)
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NHULManb!, dbaMmunus
NHUUMansbl, daMmunus
NHULMansb!, dbaMmunus



MpunoxeHne 2
K Mopsgky paccmMoTpeHnsa obpalleHnn rpaxkaaH

AKT Ne
O HeaJocTa4ye JOKYMEHTOB MO ONMMUCKU KoppecCnoHOeHTa
B 3aKa3HbIX MMCbMaXxX C yBeaAOMJIEHNEM U B NUCbMax
C 06BbABNEHHON LLEHHOCTLIO
oT«__ » 20_ .

Komuccusa B coctaBe:

(dbamunus, nHymnansl U AOSMKHOCTU NNL, COCTaBMUBLLMX aKT)

COCTaBMna HaCTOSILMIN aKT O HUXKeCNeayoLeM:

_B agMuHuUcTpaumo HoBoManopoocCUMCKOro cernbCKoro nocerieHna BbicerkoBcKoro
panoHa

(4ncno, mecsu, roa)

nocTynuna KoppecnoHaeHuuns ¢ ysegomMmneHnem 3a Ne OT rpaXkgaHuHa ___

(dbamunus, nms, oT4ecTBO (NPU HaANMYKUK))

npoXmBatoLwero no agpecy:

(MyHMuMnanbHoe obpa3oBaHMe, HACEMNEHHbIN MYHKT)

Mpn BCKpPbITUM NOYTOBOrO OTMNpaBneHusi obHapyxeHa HegocTada [LOKYMEHTOB,
nepeyvncrieHHbIX aBTOPOM NMMCbMa B ONUCK Ha LiEHHblEe Bymaru, a MMEeHHO:

HacTtosawmn akt coctaBneH B 2 NOANUHHbIX aK3eMnnapax.

Moanwucu: (noanuck, gata)  MHUUManbl, daMmmnns
(nognuck, pata) MHUUMansl, hamunms
(nognuck, pata) nHULUManol, hamunus

MpunoxeHne 3
K MNopsgky paccmMoTpeHnsa obpalleHnn rpaxaaH

AKT Ne
O HanM4mun NPUNOXeHn K obpaLLeHnto, He ABMSIOLLMXCS
noaTBepXaeHNeM U3NOXKEHHbIX B HEM JOBOA0B
oT«__ » 20_ .

Komuccusa B cocTaBe:




(dbammnuga, numumansl U AOMKHOCTU 1L, COCTaBMBLUNX aKT)

COCTaBMma HaCTOSALWMNIN akT O HUXecneayLeMm:

_B agMUHUCTpauunio HoBOManopocCcuUMUCKOro cernbckoro nocereHns BbicenkoBckoro
panoHa

NOCTynNuIo obpalleHne rpaxgaHnHa

(dbamunus, nms, oT4ecTBO (NPU HaANMYKUK))

NPoXmnBaroLLLero no agpecy: Mpun
BCKPbITUM  MOYTOBOrO  OTMpaBfieHUs oBHapy>XeHbl JOKYMEHTbI 1
mMartepuansbl, He sangaowmecs noaTBEPXXOAEHNEM [OOBOOB,

N3MNOXXEHHbIX B
obpaLleHnn, a UMEHHO:

HacTtosawmn akt coctaBneH B 2 NOANUHHbIX aK3eMnnapax.

Moanucu: (nognuck, gara) MHUUManbl,

(noanuck, pata) (nognuck, gara) damunms MHULManbl,
damunus UHULUMansbI,
damunus



MpunoxeHune 4
K MNopsgky paccmoTpeHnsa obpalleHnn rpaxaaH

AKT Ne
O BITOXXEHWUN OPUTMHANOB JOKYMEHTOB B 3aKa3HbIX NMMCbMax
C yB€JOMIIEHNEM U B MUCbMax C OObABMEHHOW LIEHHOCTbIO
oT«__ » 20 .

Komuccusa B cocTaBe:

(dbamunus, nHymnanesl U AOSMKHOCTU AL, COCTaBUBLLMX aKT)

COCTaBMna HaCTOSLWMNIN aKT O HUXecneayoLeM:

_B agMuHucTpaumio HoBOManopoCcCUMCKOro cernibekoro noceneHnsa BbicenkoBCcKoro
panoHa

nocTynuna KoppecnoHaeHums ¢ ysegomrneHnem 3a Ne

OT rpaxxgaHuHa

(dbamunus, UM, OTYECTBO (NPU HANU4YUN))
NPOXMBAKLWEro rno agpecy:

I'Ip|/| BCKPbITUMX NOYTOBOIO OTnpaBrieHnA 06Hapy>|<eHb| OOKYMEHTbI, a UMEHHO!

[Mony4eHHble JOKYMEHTbI U (M) BELLM (HY>XXKHOE 3anoSiHUTb):
BO3BpaLLEHbI:

(HOMep 3aka3HOro NOYTOBOro OTNPABEHMS)

nepeaaHbl AN Bpy4YeHus B

OCTaBJIEHbl Ha XpaHeHU 0o BOoCTpeboBaHmsa _
(HaMmeHoBaHWe MecTa XpaHeHuUs)

HacTosawmn akt cocTtaBfieH B 2 NOANMHHBIX 9K3eMnnsipax.

Moanucu: (nognuck, gaTta) MHUUManbI,
damunuma
(mnoanuck, gaTta) MHUUManbI,
damunuma
(mnoagnuck, pgata) MHUUManbl,

damunuma



MpunoxeHne 5
K MNopsgky paccmoTpeHnsa obpalleHnn rpaxaaH

mase

HoBOManopoCcCUMCKOro cernbCKoro noceneHns
BblcenkoBcKoro pamoHa

(dbamnnua, nHumansl)

YBEOJOMJTIEHUWE
O NpekpaLLeHnn Nepenmnckm

Ha ocHoBaHum 4actu 5 ctatbn 11 degepanbHoro 3akoHa oT 2 mas 2006 r. Ne 59-03
«O nopsigke paccmoTpeHust obpalleHun rpaxgaH Poccuinckon degepaumm» npowy gatb
paspeLLeHne npekpaTuTb NeEPENNCKY C _

(®.1.0. 3aasutens)
Mo BONPOCY __ B CBA3M C TEM, YTO B MUCbMEHHOM OOpalleHUn 3asdABUTENsS He

COLEPXUTCH HOBbIX AOBOOOB UM 06CTOATENLCTB, a Ha NpeablayLmne obpalleHus:
1)
(naTa, Homep)
2)
(naTa, Homep)
3)
(naTa, Homep)

AaBanucb noapobHble MNUCbMEHHbIE OTBETbl (KONUM OTBETOB MpunararTcs).
[MpunoxeHue: Ha n.s 3K3.
(JtOJDKHOCTS) (noanucek) (MHMUManbl, hamunus)




MpunoxeHue 6
K Mopsgky paccMoTpeHns obpalleHuin rpaxaaH

KAPTOYKA JIMYHOI O NMPUEMA Ne nn

®.N.0. 3agButeng

Anpec mMecTa XUTenbcTea nnm agpec 3MEeKTPOHHOMN noYThbl

TenedoH (npn Hanuunm)

[aTta npuema

CopaeprxaHune Bonpoca

WcnonHutenb

Pesontoumsa

ABTOp ( )
pes3oniouun (9.1.0.) (nognwuce)

Cpok ncnonHeHus







