[aHHbIN fOKyMeHT BcTynaet B cuny ¢ 01.09.2026 (a63au, nepBblii NyHKTa 2).

NMPABUTE/IbCTBO POCCUUCKOUN ®EAEPALIUU
NOCTAHOBNEHME
ot 30 masa 2026 r. N 659

OB YTBEPXEHWU NPABW/ NPEAOCTABJ/IEHMA
MEOULUHCKUMMW OPTAHU3ALMAMM NNATHbIX
MEOULMHCKUX YCNYT

B cooTtBeTcTBMU cO cTaThen 84 denepanbHOro 3akoHa "O6 ocHOBax OXpaHbl 340P0BbA rpaXkaaH
B Poccuiickonnt degepauun” n crtatbenn 39.1 3akoHa Poccuiickon depepaunm "O 3awmTe npas

~n

notpebutenein” Mpasutenbctso Poccuiickoin Peagepaumm NnocTaHoOBAAET:
1. YTBEpAUTb Npunaraemsie:
MpaBuna NpeaocTaBNAeHUA MeANLNHCKMMM OPraHn3aumMamm NAaTHbIX MeANLUHCKUX YCAYT;

N3MEHEHMUS, KOTOpble BHOCATCA B NOCTaHOoBAeHUe MNpaBuTenbcTsa Poccuiickon Geaepaumm ot 11
mas 2023 r. N 736 "O6 yteep:kaeHun MNpaBua npeaoctaBaeHns MeAULIMHCKMMU OPraHn3aumsamm
NNaTHbIX MEAULUMHCKUX YCAYr, BHECEHMM WM3MEHEHMA B HEKOTOpble aKTbl [lpaBUTENbCTBa
Poccuiickonn depepaumm U NpU3HAHUKU YTPATUBLUMM CUAY MNOCTaHOBAeHMA [lpaBUTeNbCcTBa
Poccuitckon Pepepaumm ot 4 oktabpa 2012 r. N 1006" (CobpaHue 3akoHOAaTeNbCTBA
Poccuiickont ®epepaumn, 2023, N 20, cT. 3565).

2. HacTtoauwee noctaHOBAEHME BCTYNaeT B cuay ¢ 1 ceHTabpa 2026 T.

MpaBuna, yTBEpPKAEHHbIE HACTOALLMM NOCTAHOBAEHNEM, AEUCTBYIOT 40 1 ceHTAGpA 2031 .

lMpedcedamens Mpasumenscmea

Pocculickoli ®edepayuu

M. MULLIYCTUH

YTBEPXK/AEHbI
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nocmaHoseneHuem lpagumenscmea
Pocculickoli ®edepayuu

om 30 mas 2026 2. N 659

MPABWUA NPELOCTABAEHUA MEANUMHCKUMMU
OPTAHM3ALMAMMU NAATHBIX MEAULNHCKUX YCNYT

I. O6wme nonoxeHuna

1. Hactoawume MpaBuna ycTaHaBAMBAIOT NOPALOK M YCNOBMA NPEAOCTABNEHUA MEeANLUMHCKMMM
OpraHM3auMaMM rpaxkagaHam NaaTHbIX MeaULMHCKUX YCAYT.

2. MCI'IOI'Ib3y6MbIe B HacToAWUNX I'Ipanmax NOHATUNA O3HAYAlOT cheayrouiee:

",CLOI'OBOp" - A0rosop, B COOTBETCTBUN C KOTOPbIM MPEOOCTABNAKOTCA NMNAAaTHble MeanUUHCKUe
ycnyru, B Tom 4mncne gorosop ,D,O6pOBOI'IbHOFO MeaAULMHCKOIo CTPpaxoBaHUA;

"3aKa3umnKk" - PuU3MYEeCcKoe WU PUANYECKOE JINLO, MMEIOLLLEE HamepeHMe 3aKasaTb WK
npuobpectT nnaTHble MeAuUUHCKME ycnyru nvbo 3akKasbiBalollee WAW npuobpeTatoulee
nnaTHble MeANLMHCKNE YCIYTU B COOTBETCTBUM C JIOFOBOPOM B M0JIb3y NOTpebuTens;

"ucnonHutens" - MeanumHCKaa opraHmnsauma He3aBnuCcmMmo OoOT OpI'aHM3aLI|MOHHO-I'IpaBOBOI‘;1
d)OprI, a TaKXe MH,CLMBM,CI'ya}'IbeIl;’I npegnpuHunmatenb, nNpegocrtasaaArowmMe nnaTtHble
MmegnunHCKmne ycnyru B COoTBeTCtBnn C 4OroBopom,

"nnaTHble MeAULMHCKME YCAYTn" - MeAULMHCKME YCNYTU, NPeAoCTaBAAeMble rpaykaaHam 3a cyeT
JMYHBIX CPeACTB rparkKaaH, cpeacTs pabotogatenei U UHbIX CPeacTB Ha OCHOBAHWW AOrOBOPOB
MO KeNaHWIo rpaXaaH Npu oKasaHMM MeANLNHCKOM NOMOLLM;

"notpebutens"” - pmMsnyeckoe NULIO, UMEIOLLEE HaMEPEHME NOAYYUTb MJIaTHble MeaULMHCKME
ycnyrun inbo nonyyatowee naatHblie MeauUMHCKUE YCAYTn IMYHO B COOTBETCTBUM C LOTOBOPOM.

MoHATMA "MeAuUMHCKana opraHmsaumna” n "meanumHckan ycayra" ynotpebnatorca B 3HaYEHMAX,
onpeaeneHHbIx PegepasibHbiM 3aKoHOM "O6 ocHOBax OxpaHbl 340P0BbA rpaXKaaH B PoccMincKkoi
depepaunn'.

3. MNoTpebuTtenb, nonyyawoWmUini NAATHbIE MEAULMHCKUE YCIYrK, ABAAETCA MaUuMeHTOM, Ha
KOTOpOro pacnpocTtpaHseTtca aeictene PenepanbHoro 3akoHa "O6 ocHOBax oxpaHbl 340P0BbSA
rpaxkaaH B Poccuinckon ®egepaumn”.

4. MnaTHble MeAULMHCKME YCAYyrM nNpeaocTaBAAlTCA WMCNONHUTENS MU B COOTBETCTBUM C
NIMLEH3NEN Ha OCYLLECTBAEHME MeAMLMHCKOW AeATeNbHOCTM, NPeAoCTaB/eHHON B MOpAAKe,
YyCTaHOBNEHHOM 3aKOHOAAaTeNbCTBOM Poccuiickoit deaepauum 0 ANMLEH3UPOBAHUN OTAENbHbIX
BMAOB [leATeNbHOCTU (aanee - AnLeH3usa).

5. TpeboBaHUA K NAaTHbIM MEAMLMHCKMM yCayram, B TOM 4YuCae K UX 0bbemMy M CpoKam
npeaocTaBAeHUsA, ONpeaenAloTcA MO COMMALEHUI0 CTOPOH A0roBopa, ecan deaepanbHbIMU
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3aKOHAMW MAM MHbIMW HOPMATMBHbLIMW NPABOBbIMM aKTamu Poccuiickont dPepepauum He
npeaycMmoTpeHbl gpyrue TpeboBaHus.

6. Hactoawue [NpaBuna B HaragHohW W goctynHon dopme A0BOAATCA WCMONAHUTENEM A0
cBegeHuns notpebutens u (Man) 3akasyumka.

I1. YchoBua npeapocrtasneHnAa NNaTtHbIX MeagUUUNHCKUX ycnyr

7. Mpw 3aKkN04EHMM foroBopa NOTpebuTento n (MaKn) 3aKazumky NPesoCcTaBNAETCa B AOCTYMHOM
dopme nHOOPMAUMA O BO3MONKHOCTM MOJYYEHUS COOTBETCTBYHOLWMX BMAOB UM 06bEMOB
MeAMLMHCKON NoMoLLM 6e3 B3MMaHMA NiaTbl B PAMKaxX NPOrpaMmmbl rocyapCTBEHHbIX FrapaHTMMI
6ecnnaTHOro OKasaHUA rpa)k4aHam MegMUMHCKOW nomowm (ganee - nporpamma
rocyAapCTBEHHbIX FapaHTUIA) UM TeppPUTOPMANbHOM MNPOrpamMmbl FOCYAAPCTBEHHbIX TFAapaHTMIM
6ecnnaTHOro OKasaHWs rpaxgaHam MeaMUMHCKOM nomolmM (ganee - TeppuTopMasbHas
nporpamma).

OTKas noTpebutens oT 3aKNOYEHUA 40rOBOpPa M (MAK) OT Npeanaraemblix NAATHbIX MeANLMHCKUX
YCAYr He MOXeT ObiTb MPUYUHON YMEHbLUEHUA BUAOB U obbema MeAULIMHCKON MOMOLLM,
OKa3blBaemol notpebutento 6e3 B3MMaHMA NAaTbl B paMKax NPOrpammbl FrOCYAapPCTBEHHbIX
rapaHTUM 1 TePPUTOPUANbHON NPOrPaMMbI.

8. MUcnonHutenu, y4yacteylolMe B peanus3aumuM NpoOrpammbl FOCYAAPCTBEHHbIX FapaHTUi U
TEePPUTOPUANbHbLIX MPOrPaMm, UMEOT NPABO OKa3bIBATb NIATHbIE MeAULIMHCKME YCAYTU:

a) Ha WHbIX YCNOBMAX, YemM MpPeayCMOTPEHO MPOrPaMMON TOCYAAPCTBEHHbIX FapaHTUA,
TEePPUTOPUANBbHBIMU NPOrPAMMaMM U (UNK) LLeNIeBbIMM NPOrPaMMaMMU, B CIELYHOLLMX CAYyYanX:

HasHayeHMe U NPUMEHEHMEe No MeAMLMHCKMM MOKa3aHUAM JIeKapCTBEHHbIX NpenapaTos, He
BXOAALLMX B NEePeUYEHb }KU3HEHHO HEOBXOAMMbIX U BaXKHENLLIUX NEeKaPCTBEHHbIX NpenapaTos A1s
MEAULMHCKOTO MNPUMEHEHUS,, €C/IM  UX Ha3HaYeHue W MPUMEHEeHMEe He o06yCcNoBAEeHbI
M3HEHHbIMM MOKa3aHUAMM UAM  3aMEHOM WU3-3a WHAMBUAYANbHOW HENepeHOCMMOCTU
NIeKapCTBEHHbIX MPenapaToBs, BXOAALMX B YKa3aHHbIV NepeyeHb, a TaKKe He 3aKynaemblx 3a cYeT
6loaKeTHbIX acCCUTHOBAHMM OOAXKETOB BCEeX YPOBHelM 6roaskeTHOM cuctembl Poccuiickol
depepauny;

NpPUMeHeHne MeaANLUMHCKUX U34ennii, ne4ebHoro NMTaHMaA, B TOM YnUcae cneumann3npoBaHHbIX
NPOAYKTOB Ie4ebHOro NUTaHMA, He 3aKynaemblx 3a cYeT BIoAKEeTHbIX aCCUIHOBaHWUI BloaKeToB
BCEX YPOBHeN OroaeTHOM cuctembl Poccuiickoit Pepepaummn u He nogiexawmx onnate B
pamKax NporpaMmmbl rocyAapCTBEHHbIX FapPaHTUN N TEPPUTOPUANBHBIX NPOrPaMM;

YyCTaHOB/MEHNE WHAMBMAYANbHOrO MOCTa MeAMUMHCKOro HabnogeHua nNpu OKasaHuM
MeANLNHCKON NOMOLM B CTaLMOHAPHbIX YCA0BUAX MPU OTCYTCTBUN MEAULMHCKMX NOKa3aHUMN K
YCTaHOBNEHWNIO MHAMBUAYANbHOMO NOCTa MEAULMHCKOrO HabatoaeHus;

6) aHOHMMHO, 33 UCKAOYEHMEM C/lyYaeB, NPeyCMOTPEHHbIX 3aKOHOAaTeNbCTBOM Poccuiickol
depepaunu;

B) rpa’k4aHam MHOCTPAHHbIX FOCYAapCTB, AMLAM 6e3 rpaK4aHCTBa, 33 WCKAOYEHWEM /v,
3aCTPaxoBaHHbIX NO 0b6s3aTeNbHOMY MeAULMHCKOMY CTPaxoBaHMIO, M rpaxaaHam Poccuickoi
depepaumnn, He MPOXKMBAIOWMM MNOCTOAHHO Ha €e TeppuUToOpUMM U  He ABAAIOLMMCS



3aCTpPaxoBaHHbIMM N0 0683aTeIbHOMY MEAMUMHCKOMY CTPAXOBaHWIO, €CANM  WHOoe He
npeaycMoTPeHO MeXaAyHapoaHbiMK aorosopamu Poccuiickoin Pepgepaumnu;

r) Npu camocTosTeNbHOM 0b6palleHMN 33 NOoJyYEHUEM MEANLMHCKUX YCAYT, 338 UCKIOUYEHUEM
CnyyaeB M nopsaaka, KoTopble npeaycMmoTpeHbl ctatbeint 21 PeaepanbHoro 3akoHa "Ob6 ocHoBax
OXpaHbl 340Pp0BbA rpaxkaaH B Poccuiickon egepaumn”, a Takke cnydaes, TPEOYIOLLNX OKa3aHUA
MeANLMHCKOM MOMOLLU B IKCTPEHHOMN dopme.

9. YcnoBuA UCNONb30BaHMA MaTepUasibHO-TEXHUYECKOW 6a3bl U NPUBNEYEHUS MEONLMHCKUX
pPabOTHMKOB A5 OKa3aHMA MAATHbIX MEAULNHCKUX YCAYT, a TaKKe NopaaoK onpeaeneHma LeH
(TapudoB) Ha nnaTHble MeAUUMHCKME  YyCayry, MpeaocTaBasemble  MeAUULUHCKUMM
OpraHM3aunsaMMU roCyAapCTBEHHOM CUCTEMbI 34PaBOOXPAHEHUA M MYHWUMNANbHOW CUCTEMBI
34paBOOXPaHEHUs, YCTaHABNMBAIOTCA OpraHaMu, OCYLLECTBAAIOWMMU GYHKUUN U MONHOMOUMUSA
yupeauTenein ykasaHHbIX MeAMUMHCKMX OpraHuM3aumii, a Ha naaTHble MeAUUMHCKUE YCayru,
npeaocTaBAsieMble MegULMHCKUMM OPraHm3auMamM YacTHOW CUCTEMbl 34pPaBOOXPaHEHUs, -
PYKOBOAMTENSAMM YKa3aHHbIX MEAMUMHCKMUX OpraHu3auuii, ecNiM WHOEe He YCTAaHOBJEHO WX
yypeanTenbHbIMU AOKYMEHTAMMU.

MpeaocTaBaeHne NAATHbIX MeAULMHCKUX YCIYT MEANLMHCKUMM OPraHn3aumamMmm He3aBUCMMO OT
OpPraHM3auMoOHHO-NPaBoOBOM (OPMbI, a TaKXKe WHAMBUAYANbHBIMW NPEeANPUHUMATENAMM,
OCYLLECTBNAWMMN  MEANULMHCKYIO OeATeNbHOCTb, B CAy4yae y4vyacTus WX B peanunsauuu
NPOrpaMmbl roCyAapCTBEHHbIX FAPAHTUIN U TEPPUTOPUAJIbHBIX MPOrpamm, BKAKOYAOWMX B cebn
TeppUTOPUabHble MpPOrpammbl 06A3aTE€NIbHOTO MEAMLMHCKOTO CTPAaxOBaHWUA, He [O/IKHO
NPUBOAMUTL K CHUXKEHUIO 0O6BEMOB M YBE/IMYEHUIO CPOKOB OXUAAHUA OKa3aHUSA MeAULNHCKON
MOMOLLM, OKasaHWe KOTOpOM ocyuwecTBasetrca 6ecnsaTHO B paMKax MpPOrpammol
rocyAapCTBEHHbIX rapaHTUI U TEPPUTOPUABHBIX MPOTrPaMM.

10. MeaunuymHcKaa nomoub npu npeaoctaBieHn NNaTHbIX MEAUUNHCKUX YCNYT OPraHU3YyeTCA U
OKa3blBaEeTCA:

a) B COOTBETCTBUM C NOMOKEHNEM 06 OpraHn3aL MM OKa3aHUA MeANLMHCKON NOMOLLM MO BUAAM
MEeAULMHCKOM MNOMOLLM, KOTopoe yTBep)aaetcA MUHUCTEPCTBOM  34paBOOXPaHEeHMUA
Poccuiickon ®epepaumu;

6) B COOTBETCTBUM C MOPAAKAMM OKA3aHUSA MEAMUMHCKOM MNOMOLUM, YTBEPKAAEMbIMM
MUHUCTEPCTBOM  34paBoOXpaHeHnna Poccuiickon  depepauun M obAsaTenbHbIMUM - ANA
MCMNONHEHUA Ha TeppuTopun Poccuiickon Pesepalmm BCEMU UCNONHUTENAMMU;

B) Ha OCHOBE KAMHNYECKUX PEKOMEHAALMUN;

) C y4yeTom CTaHAAPTOB MEAMLMHCKOM MNOMOLLM, YyTBepXKAaemblx MUHUCTEPCTBOM
3/paBooxpaHeHusa Poccminckon Peaepaummn (aanee - cTaHAAPTbl MEAMLIMHCKOM NOMOLLM).

11. MnaTHble MeaULMHCKME YCAYyrM NPeaoCTaBAAKTCA C y4eTOM HOMEHKAATYpPbl MeULNHCKUX
ycnyr, yteep»gaemorr MUHUCTEPCTBOM 34paBoOXpaHeHnsa Poccuiickon ®Pepepaumn, n moryT
OKa3blBaTbCA B MOJHOM ob6beme CTaHAapTa MeAMULMHCKON nomowm ambo no npocbbe
notpebutena B BUAE OCYLLECTBNEHUA OTAENbHbIX KOHCYAbTAUMA  UAN  MEANLMHCKUX
BMeLIaTeNIbCTB, B TOM 4ucie B obbeme, npesbiwatowem obbem BbIMOIHAEMOro CTaHAapTa
meanuUMHCcKoM nomouwm. Npocbba noTpebutenna opopmnaetca B popme NMCbMEHHOIO COrnacus
3aKa3umKa (B c/ly4ae eciv B COOTBETCTBMM C AOTOBOPOM 3aKa3UMK 3aKasbIBaeT Uan npuobpeTtaet
nAaTHble MeAULMHCKME yenyrn ana cebsa) nnm B popme NUCbMEHHOTO COrlacua NoTpebuTena u
3aKasuMKa (B c/lyyae eciv A0roBOp 3aK/OYEH 3aKa3YMKOM B NO/b3y NOTpebutens).
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I11. UHpopmauma 06 ucnonHuTene n o NpeaoOCTaBAAEMbIX UM
NNATHbIX MEeAULUHCKUX ycayrax

12. UHdopmauua o6 McnosHUTENIE U O NPEeaoCTaBAAEMbIX MM MAATHbIX MeAULUMHCKUX yCayrax
[0BOAUTCA A0 CBeAeHua noTpebutens B cOOTBETCTBMU co cTaTbaAMM 8 - 10 3akoHa Poccuiickoi
®epepaunn "O 3awmTe npas noTpebutenen”.

13. UcnonHuTeno - topuaMYEecKoe /MLO, NOMMMO MHOOPMALMUK, YKa3aHHOM B NyHKTe 12
HacToawmx Mpasun, 06s3aH nNpepocTaBuUTb NOTPebUTeNto M (MAKM) 3aKaA3UMKY CeaytoLLyto
MHpopmaLmto 06 ucnonHuTene:

a) OCHOBHOW rocyA,apCTBEHHbIN PErUCTPALLMOHHbBIN HOMEp;

6) agpec opUAMYECKOro NLA B Npeaenax MecTa HaxoXAeHus opuguyeckoro nvua (ganee -
agpec B npeaenax mMecta HaxoxaeHus) (agpec obocobneHHOro noapasaeneHunsa PUINYEeCcKoro
mua);

B) MAEHTUPUKALMOHHbIA HOMEP HaNOronaTeNbLMKa;

r) agpec cBoero caiTta B MHGOPMALMNOHHO-TEIEKOMMYHUKAUMOHHON ceTn "NHTepHeT" (aanee -
ceTb "UHTepHeT") (Npu ero Hanuumum).

14. UcnonHutens - MHAMBMAYANbHbBIN NPeanpUHUMATENb, MOMUMO MHPOPMALIMK, YKA3aHHOM B
nyHkte 12 HactoAwwmx [MpaBwun, ob6sa3aH npeaocTaButb noTpebutentd n (MamM) 3akasyuky
cneayollyto MHopmaLumio 0b ucnosiHuTene:

a) OCHOBHOW rocygapCcTBEHHbIN PErMCTPaLMOHHbIN HOMED;

6) dbamununs, UMa 1 oTYECTBO (NPU HaNUUUK);

B) aApec MecTa KMTeNbCTBA U afpec OCYLLECTBNEHUA MeAULNHCKON AeATENbHOCTY;
r) M AeHTUOUKAUMOHHbBIA HOMEpP HaNoronaTe bLUNKA;

A) agpec cBoero canTa B cetu "UHTepHeT" (Npwn ero Haanuum).

15. UcnonHutenb npeaocTaBnseT ANA O3HAKOMAEHMs no TpeboBaHuio notpebutens u (nam)
3aKa34yMKa BbINMUCKY U3 €QMHOro rocyAapCTBEHHOrO peectpa HpPUAUYECKUX NWUL, UIU eANHOTO
rocy4apCcTBEHHOro peecTpa UHAMBUAYA/bHbLIX NpeanpuHUMaTeNen.

16. UcnonHuTeNnem B COOTBETCTBUM C NMYHKTOM 2 cTaTbM 9 3akoHa Poccuiickon ®eaepaunm "O
3alnTe Npas noTpedbutenein” Ao ceeaeHua notpedbutena AonxKHa bbiTb AoBeAeHa MHOPMaLIUSA
06 OCyLLEecTBAEHUN UCMONHUTENEM MEAMULIMHCKOW AeATENbHOCTU, O PETUCTPALMOHHOM HOMepe
NMUEH3NK, p[aTe nNpPeaocTaBAeHUA JIMLUEH3UKM, a TaKKe O JIMLEH3UPYIOLWEM OpraHe,
npeaocTaBMBLLEM JINLEH3UIO.

B cnyyae BpeMeEHHOro MPUOCTAHOBNEHUA LOEATENIbHOCTU WCMNONHUTENA ANA NPOBEAEHMUA
CaHUTAPHbIX, PEMOHTHbIX W MWHbIX MEPONPUATUI UCNONHUTENb 00A3aH WHPOPMMPOBATL
notpebuTtena nytem pasmelleHns MHPopmaummn Ha cBoem calte B ceTu "UHTepHeT" (npu ero
HaM4YMm) NMM6O B MHOM AOCTYNHON popMe O AaTe NPUOCTAHOBEHMA AEATENBHOCTU U BPEMEHMU,
B TEYEHWE KOTOPOTro AeATENbHOCTb UCMONHUTENA ByAeT NPUOCTAHOBAEHA.

17. NMomumo wnHPopmaLnM, NPeayCMOTPEHHOM nyHKTamum 12 - 16 Hactoawmx [Mpasun,
ncnonHuTeno o06a3aH goBeCcTU A0 cBeAeHMA noTpebutena u (MaKM) 3aKasumKa cnepyoulyto
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MHPOPMaLMIO:

a) nepeyeHb MNPEAOCTABASEMbIX MAATHbIX MEAMUMHCKMX YCAYyr C Y4eTOM HOMEHKANaTypbl
MEANUMHCKUX YCAYT, NpeaycMOTPpeHHOM nyHKToM 11 Hactoswwmx MNpaBua, ¢ yKasaHMEM LUEH B
pyoénax;

6) CPOKM OXMAAHUA MEAMLMHCKON MOMOLLM, OKasbiBaeMol 6e3 B3MMaHWA naaTbl B pamKax
NPOrpaMmmbl roCyAapCTBEHHbIX FAPaHTUIA U TEPPUTOPUANbHOM MpOorpaMmbl (B C/lyyae y4vacTusa
NCMNONHUTENA B peanunsaunmn TepputopmanbHOM NPorpammol);

B) CTaHAAPTbl MeAMUMHCKOM MOMOLLM U KAMHMYECKME peKoMeHZauuu (npu mx Hanauumm), c
YY4ETOM M Ha OCHOBE KOTOPbIX (COOTBETCTBEHHO) OKa3bIBAOTCA MNATHbIE MEAULIMHCKUE YCAYTH,
nyTem pasmelleHuns Ha caliTe ucnoaHuTens B cetu "MHTepHeT" (Npy ero Haan4ymMm) cCbiIOK Ha
OduumManbHbIA MHTEPHET-NoPTaN NPaBoBON MHGOPMaLMM (WWW.Pravo.gov.ru) 1 opmumnaibHbIn
canT MuHUCTepCcTBa 34paBooXpaHeHns Poccuitickon ®egepaumnm B cetn "MHTEpHET", Ha KOTOPOM
pa3melLeH pybpuKaTop KAMHUYECKMX PEKOMEHAALMN, A TaKXKe NyTeM pasMeLleHMA YKa3aHHbIX
CCbIIOK Ha MHPOPMALMOHHbIX CTeHAaX (CTOMKax) NCNONHUTENS;

r) cBeAeHMA O MEeAMUMHCKUX pPaboTHMKax, y4yacTBYWOWMX B NPEeAOCTaBNEHUN MNATHbIX
MeaMLMHCKUX yCnyr, 06 ypoBHE nX NpodeccMoHanbHOro 06pa3oBaHma U 0 KBaMbUKALUK;

A) rpaduK paboTbl MeAUUMHCKMX PABOTHWMKOB, YYacCTBYIOWMX B MNPELOCTABNEHUM NAATHbIX
MeAMULMHCKUX YCAYT;

e) obpasupbl 4OroBOpOs;

) nepedyeHb KaTeropuit notpebutenen, Mmerwmx MNpPaBO Ha MOJYYEHME JIbIoT, a TaKXKe
nepeyeHb JIbroT, NPeaoCcTaBAAEMbIX MPU OKa3aHUM NAATHbIX MEAULMHCKUX YCAYT, B C/lydae ux
YCTAHOBNEHMA  yuypeauTenem MEAULMHCKON OpraHM3auuM rocyAapCcTBEHHOW  CUCTeMb
3[paBOOXPaHEHMA WUIM MYHULMMNANbHON CUCTEMbI 34paBOOXPaHEHUA NNBO pyKoBoaUTENEM
MeANLMHCKOM OpraHn3aLmm YacTHOM CUCTEMbI 34paBOOXPAHEHUS;

3) ANa MegMUMHCKOW OpraHuMsauuu rocy4apCTBEHHOM CUCTEMbl  340aBOOXPAaHEHUA WM
MYHULMMNANbHOW CUCTEMbI 340aBOOXPAaHEHUA - agpec U Homep TenedoHa yypeguTens,
NCNONHUTENbHOTO OpraHa cybbekTa Poccuiickon Pepepaumm B cdhepe OXpaHbl 340pOBbA,
TepputopnanbHoro opraHa ®enepanbHoi cayKbbl Mo Hag3opy B chepe 34paBOOXPaAHEHUA,
TepputopnanbHoro opraHa ®egepanbHon cny:bbl Mo Haa3opy B cdepe 3alWmTbl Npas
notpebutenein u 6narononyyns YenoBeka W TeppuTopuanbHoro ¢oHaa 06s3aTeNbHOro
MeAMLMHCKOrO CTPaxoBaHMsA.

18. UHdbopmauus, yKasaHHas B NyHKTax 12 - 16 HacToAwmx Mpasua, A0BOAUTCA [0 CBEAEHUSA
notpebuTena NnocpescTBOM ee pa3MeLLLEeHMNA Ha canTe ucnonHuTens B cetm "MHtepHet" (npu ero
HaIMYMK) U Ha MHPOPMALMOHHbBIX CTEHAAX (CTOMKAax) UCMOMIHUTENA B HArNAAHOM U AOCTYMHOM

dopme.

NHpopmauma, pasmelleHHana Ha MHPOPMALMOHHbIX CTeHAax (CTOMKax) MCNONHUTENA, AO0MXKHA
6bITb AOCTYNHA HEOTPaHUYEHHOMY KPYTY /1L, B Te4eHne BCcero paboyero BpemeHu UCNoHUTENS.

19. NMpwn 3aKN0YEeHUM AoroBopa NoTpebutento u (MNn) 3akasumky AONKHA NPenoCcTaBAATLCA B
AOCTynHoM popme cneayrowwan MHGopmMauma o0 NAATHbIX MEAULMHCKUX YCayrax:

a) NopsAZloK OKa3aHUA MeAULMHCKOM MNOMOLLM M CTaHAapTbl MeAMLMHCKOW nomouwm (npu
Ha/M4MK), B COOTBETCTBMMU M C YYETOM KOTOPbIX (COOTBETCTBEHHO) OKa3blBalOTCA NAATHble
MeAULMHCKME YCAYIK, a TaKKe MHPOopmauMA O BO3MOXHOCTU OCYLLECTBNEHUS OTAE/bHbIX
KOHCYNbTaLUMIA UAN MeAULIMHCKMX BMELLATENIbCTB, B TOM YMcae B 06beme, npesbiliatouem obbem
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BbINO/IHAEMOTO CTaHA4apPTa Me,CI,MLI,MHCKOﬁ NOMOLLH,

6) wuvHPopmaums O MeOMUMHCKOM pPaboTHWKe, OTBevYallem 3a NpeaocTaBieHue
COOTBETCTBYIOLLEN MNIATHOW MeAMUMHCKON ycayrn (06 ypoBHe ero npodeccMoHaNbHOro
06pa3oBaHMA M 0 KBaMdUKaLMK);

B) ApYyrue cBeAeHuMA, OTHOCAWMECA K NpegMeTy A0oroBopa.

20. B porosope gonKHa cogeprkatbca MHopmauma ob yBegomneHun notpebutens u (Mnm)
3aKa34yMKa 0 TOM, YTO B COOTBETCTBMU C YacTbio 3 cTaTbm 27 GeaepanbHoro 3akoHa "0O6 ocHoBax
OXpaHbl 340p0BbA rpaxkaaH B Poccuiickont depgepaumn” rparkgaHe, Haxo4ALWMECA Ha JIeYEHUM,
06s3aHbl COBNOAATL PEKMUM NEYEHMUSA, B TOM YMC/E ONpeaesieHHbl Ha Nepmoa, UX BpeMeHHOM
HeTpPy40CnoCobHOCTH, U NpaBKAa NOBEAEHUA NAUMEHTA B MEAULMHCKMUX OPraHM3aLmaXx.

21. UcnonHuTtenb A0BOAMUT A0 CBeAeHMA noTpebutens n (Mnm) 3akasumka MHdopmauuto o popme
n cnocobax HanpaBneHus obpalleHuit (Kanob) B opraHbl M OpraHM3auMio, YKa3aHHble B
noanyHKkte "3" nyHkTta 17 Hactoawmx MNpaBua, a Takxe coobulaeT NOYTOBbLIN agpec uau agpec
3/IEKTPOHHOM NOYTbl (MPU HanMuMK), Ha KOTOPblE MOMKET ObiTb HanpaBAeHO obpalleHue
(»kanoba).

B cnyyae ecnu Takaa MHOOpMaLMA UCNONHUTENEM He NMpeaocTaBieHa, notpebutens u (Mnm)
3aKa3uuK BrpaBe HanpaBUTb obpalleHune (*kanoby) B ntob6oi popme n ntobbim cnocobom.

Mpn npeabsasneHMn notpebutenem w (MAM) 3akasuMKomM TPebOOBaAHUN, CBSA3AHHbLIX C
npeaocTaBAeHMEM NNATHbIX MEAULIMHCKMX YCAYT, B TOM YMCae NpU 0BHapYKEeHUU HeJoCTaTKoB
NPeAoCTaBAEHHbIX MNATHbIX MEANLMHCKUX YCYT, UCMONHUTENb PACCMATPMBAET U YA0BNETBOPSET
npeabaABneHHble TpeboBaHMA (HanpaBAAeT OTKa3 B  YAOBNETBOPEHUM NpeabABAEHHbIX
TpeboBaHMN) B CPOKU, YCTAHOB/IEHHbIE A/1A YA0BAETBOPEHUA TpeboBaHM NoTpebuTena 3akoHoMm
Poccuiickoit ®eaepaumn 'O 3awmTte npas notpebutenein”.

IV. NMopAaaoK 3aKAl04eHUA A0roBopa U onaatbl NAATHbIX
MeaANUNHCKUX ycnyr

22. [loroBop 3aK/atoyaeTca noTpebutenem m (Mam) 3akazyMKom C UCNOTHUTENEM B MUCbMEHHOM
dopme.

23. JoroBop A0/MXKEH COAEPKaTb CAeAyHOLLY0 MHPOPMALMIO:
a) cBeaeHuMA 06 ncnonHutene:

HaMmeHoBaHWe M GUPMEHHOE HAMMeHOBaHWe (NpW HanAWuMK), agpec B Npepenax Mecta
HAX0XXAEHWNA, OCHOBHOM roCy4apCTBEHHbIN PErncTpauMoOHHbIA HOMEP U MAEHTUDUKALUMOHHDbIM
HOMep HaNoroniaTeNbWwMKa UCNONHUTENSA - FOPUANYECKOTO NLA;

d)aMVIJ'IMFl, mma 1 oT4ecTeo (I'Ipl/l HaJ'IW-IVIVI), agpec mecCta XUTeNbCTBa, agpec mecta
ocywectsneHunA Meﬂ,MLI,MHCKOIZ AeATENIbHOCTH, OCHOBHOWM FOCV,D,apCTBeHHbIVI pel’MCTpaLI,MOHHbIﬁ
HOMEP UCNONHUTENA U MAEHTMd)MKaLLMOHHbIVI HOMeEpP Hasnoronnate/ibwnKka - UHANBUAYAJIbHOIO
npegnpuHnmaTtend,;

CBEAEHMA O IMLEH3UN (PEruCTPaLMOHHbIN HOMEP NULEH3MU, AaTa NPeAOCTaBNAEHUA IULEH3UN,
JINUEH3NPYIOLWKIA OpraH, NpeAoCTaBUBLUMIA INLEH3UIO, NepeYeHb BbINONAHAEMbIX (OKa3biBaeMblX)
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paboT (ycnyr), cocTaBAALWMX MEOULMHCKYIO AeATeNbHOCTb, YKa3aHHbIX B eAMHOM peecTpe
nmueHsnn  GepepanbHon cnybbl No Hag3opy B cdepe 34pPaBOOXPAHEHMA, B pPamMKax
npeAoCcTaBASEMbIX B COOTBETCTBUWN C 4OTOBOPOM NAATHbIX MEAULMHCKUX YCAYT);

6) cBegeHuA o notTpebuTene (Npy okaszaHMM NAATHbIX MEAULMHCKUX YCIYT aHOHUMHO CBeAeHuA
bUKcupytoTca co cnos notTpebutens):

bamnnma, UMa 1 OTYECTBO (NPU HAIMYMK), aAPEC MeCTa KUTENbCTBA, MHble aApeca, Ha KoTopble
(Npn WX yKasaHuMM B AOroBOpPE) MCMONHUTENb MOMKET HaNpPaBAATb OTBETbl HA MUCbMEHHbIe
obpaleHnn, u Homep TenedoHa;

[aHHble JOKYMEHTa, YAOCTOBEPAIOLLErO IMYHOCTL (338 UCK/IOYEHMEM CyYaeB NpeaoCcTaBAeHuUs
NAATHbIX MEANUMHCKMX YCIYT aHOHUMHO);

B) CBeAEHMA O 3aKOHHOM MNpeacTaBuTene NoTpebuTena wam auue, 3akayatoLLeM A0rosop ot
UMeHU noTpebutens:

d)aMMJ'IMFI, MMA N OTHECTBO (an HaI'IW-IMM), agpec mecCta XKntenbCresa N HOMepP Tened>0Ha;
AaHHbIE AOKYMEHTA, yA0CTOBEPAOWENO IMYHOCTD,

[AaHHble OKYMEHTa, NOATBEPKAAIOLLErO NOJTHOMOYME 3aKOHHOTO NpeacTaBuTeNsa noTpebutens
WUAWU NONHOMOYME NMLA, 3aK/IKOYaloLWLEero AOroBop OT MMEHW NoTpebuTensa, Ha 3aKavYeHue
[0roBopa;

r) ceeAeHMA 0 3aKasuuKe (B TOM YMCAE eCNM 3aKa3uMK 1 3aKOHHbIV NpeacTaBUTeNb noTpebutens
- OQ4HO U TO Xe Nnuo):

d)aMMJ'IMﬂ, nmMma n 0oT4ecTBo (an Hal'IW-IMM), agpec mecta XUTenbCtBa U HOMeEP Tel'le(bOHa
3aKa34MnKa - ¢M3M‘-IeCKOI'O nua, B TOM YUCne nHOnBunaOyanbHoOro npegnpmuHnmaTena,

AaHHble AOKYMeHTa, yaocTtoBepAroLwero IMYHOCTb 3aKa34yunKa - ¢M3M‘-IECKOFO nuda, B TOM 4yucne
MHAMUBUAYANTbHOIO NpeanpuHnmaTensa;

HanmeHoBaHWMe, aapec B npeaenax MeCcta HaxoxXaeHus, OCHOBHOW FOCY,EI,apCTBeHHbIVI
peI'MCTpaLI,VIOHHbe/’I HOMeEp U” MAeHTMd)MKaLI'VIOHHbIﬁ HOMEpP HanoronnatenbwmnKa 3aKas3yumka -
ropnan4yeckoro nnua;

agpec mecCta oCywecTtBieHNA OEATENBHOCTU U OCHOBHOW I'OCV,CI,apCTBeHHin;I perVICTpaLI'VIOHHbIﬁ
HOMEP 3aKa3vynka - UHANBUAYa/ZIbHOIO NpeanpuHMMaTENA,

[) nepeyeHb NNATHbIX MEANLMHCKMX YCAYT, NPeaoCTaBiAEMbIX B COOTBETCTBUMN C AOrOBOPOM;
€) CTOMMOCTb MNATHbIX MeAULMHCKUX YCAYT, CPOKKU 1 NOPAAOK UX ONAaThl;

) CPOK NpeaocTaBaeHUA NAATHbIX MeAULUHCKUX YCAYT;

3) cBEAEHMSA O NnLE, 3aK/TYaOLWEM AOTOBOP OT MMEHW UCMONHUTENA:

bammnunsa, uMa 1 oT4eCTBO (NPU HaNNYUK);

OONXKHOCTb;

AaHHble JOKYMEeHTa, NOATBEPXKAAOLLEro NOHOMOYME Ha 3aKN0YeHMe A0rOBOpPa;

VI) noanncn ncnonHutTena, I'IOTpe6MTel'Iﬂ “n (I/U'IM) 3aKa34unkKa (B CQiydae eC/i 3aKa3ymnKk ABNAEeTCA
OpPpNaNYEeCKUM IMLOM - TaKXKe O0/1KHOCTb /IMLa, 3aK/1o4alouwero 4oroeop ot UMeHHU 3aKa3‘-II/1Ka),'

K) OTBETCTBEHHOCTb CTOPOH 33 HEBbINOJIHEHME YCI0BUIM A0rOBOPa;



N) NOPAAOK U3MEHEHUA U PACTOPXKEHUS AOTOBOPA;

M) NOPAAOK M YCNOBUA BblAaun notpebuTento (3akoHHOMY NpeacTaBuUTeNto notpebutensa) nocne
WCNONHEHUA [0roBopa WCNOAHUTENEM MEAUUMHCKUX [OOKYMEHTOB (KOnuMM MeaULUHCKUX
OOKYMEHTOB, BbIMUCKM M3 MEAMLMHCKMX AOKYMEHTOB), OTpPaKaloLMX COCTOAHME 3[40pPOBbA
notTpebuTtena nocne nNoay4YeHus NAaTHbIX MeANLMHCKUX YCAIYT, BKIOYaA CBEAEHUS O pe3y/ibTaTax
MeAMNUMHCKOro obcnenoBaHusA, AMarHose, MeTogax JieyeHusa, o6  UCnonb3yemblx Npu
NnpeaocTaBAeHUM MAATHbIX MEAULMHCKUX YCAYT NIEKaPCTBEHHbIX NpenapaTax U MeauLMHCKMX
nsgenunax, 6e3 B3MmaHus 4OMNOJNHUTENbHON NNaThl;

H) yBegomieHue notpebutena u (Mnm) 3akasumka O TOM, YTO HecobatogeHMe HasHAYeHWM
(pekomeHgaumit) ucnonHuTenss (MeaAMUMHCKOro paboTHWMKA, NPeaoCTaBAAIOWEro NAaTHYH
MEANLUMNHCKYI YCAYry), B TOM YMC/e Ha3HAYEHHOTO PEXMMA NEYEHNS, MOXKET CHU3UTb KauecTBo
npeaocTaBASeMON NNaTHOW MEAMUMHCKOW yCnyru, nosnedyb 3a cobol HEBO3MOXKHOCTb ee
3aBepLEeHMA B CPOK UM OTPULATENIBHO CKa3aTbCA Ha COCTOAHUK 340p0BbA NoTpebutens;

0) MHble YCN0BUA, onpeaenaembie no cornaieHmno CTOPoH.

24. Konn4yecTBo 3K3eMNIAPOB A0roBOpa COOTBETCTBYET KOMYECTBY CTOPOH (Kpome c/iyyaes
3aK/Il0YEHNA AOTOBOPA AMCTAaHLMOHHbLIM cnocobom).

[oroBop XpaHWUTCA B MNopsaKe, onpeneneHHOM 3aKoHOAAaTeNnbCTBOM 06 apxMBHOM gene B
Poccuiickoint Pepepaumn.

25. Ha okasaHue nnaTHbIX MeAULMHCKMX YCAyr, NPeayCMOTPEHHbIX AOTOBOPOM, MOXET 6bITb
CoCTaBneHa TBepaan unun npmbnmsmtenbHaa cmeta. CocTaBneHUe Takol cmeTbl No TpeboBaHUto
notpebutena u (MAM) 3aKa3uMKa WAM  UCNONHUTens o06sA3aTenbHO (cmeTa  sABnsAeTcA
HEOTbeM/IEMOW YacTbio A0roBOPa).

26. B cnyyae ecnM npu nNpenocTaBfeHUMM NANATHbIX  MEAMLUMHCKMX  ycnyr TpebyeTcs
npegoctaBneHWe Ha BO3ME3JHOW OCHOBE MEAMUMHCKUX YCAyr, He npeaycMOTPEHHbIX
[LOrOBOPOM, UCMONHUTENb 0653aH NpegynpeauTb 06 3Tom noTpebuTtens u (Maun) 3akasumka.

27. Mpwn npeaocTaBAeHUN MNATHbIX MEAUUMHCKUX YCAYr pacxodpbl, CBA3aHHbIe C OKa3aHMeM
rpaxgaHam MeAMLUMHCKON MOMOLLM B 3KCTPEHHOM ¢opme, BO3IMELLANOTCA WUCMONHUTENO B
nopagKke M pasmepax, KOTOpble YCTaHOB/AEHblI OpraHaMmn rocyAapCTBEHHOW BNACTU CybbeKToB
Poccuitickoit Pepepaumnm B pamKkax TeppUTOPUanbHbIX NPOrPaMm B COOTBETCTBMU C NyHKTOM 10
yactu 2 ctaTbk 81 GeaepanbHoro 3akoHa "O6 ocHOBax OXpaHbl 340P0BbA rpaXkAaH B PoccuiicKol
dbepepaunn".

28.B cnydyae OTKa3a I'IOTpG6MT€I'IFI n (Mﬂl/l) 3adKa34MnKa nocse 3aknvYeHna 4oroeopa ot nosy4yeHuA
NNaTHbIX MEANUNHCKUX YCNYT O0roBOpP npeKpawaeTca, npmu 3sTOmMm I'IOTpE6VITEJ'Ib n (VII'IVI) 3dKa34yukK
onanayvymBaloT UCNOJHUTENIO d)aKTVI‘-IECKVI NnoHeCeHHble UCnosHUTeNnem pacxoabl, CBA3aHHbIE C
ncnosnHeHnem o6sa3aTeNnbCTB No A0rosopy.

29. MoTtpebutens u (Man) 3aKasumMk 06A3aHbl ONAATUTb MNPeAoCTaBAAEeMble WCMOHUTENEM
nnaTHble MeAMUMHCKUE YCIYyrM B MNOPSAAKE M CPOKKU, KOTOPble YCTaHOBAEHbI [OrOBOPOM,
3aK/IIOYEHHbIM C UCMONHUTENIEM, C YYETOM MOJIOXKeHUM cTatel 16.1 n 37 3akoHa Poccuitckon
depepaunm "O 3awmTe npas notpedbutenen”.

30. MoTtpebutento u (MAKM) 3aKa3uMKy B CAyvyasax, YCTAaHOBJIEHHbIX 33aKOHOAATE/NbCTBOM
Poccuiickoint degepaumm 0 NPUMEHEHUM KOHTPONbHO-KAaCCOBOW TEXHUKM, BblAAETCA AOKYMEHT,
NOATBEPXKAAOWMIA GaKT OCYLLECTBAEHNA pacyeTa 3a NPeAOoCTaB/IeHHbIe NAaTHble MeANLUMHCKME
ycnyru (KaccoBbli YeK UM BNaHK CTPOroi OTYETHOCTH).
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31. UcnonHuTenb BblAaeT MHOW AOKYMEHT, NOATBEPKAAIOLWMIA GaKT OCYLLECTBAEHNA pacyeTa 3a
npegocTaBAeHHble NAaTHble MeAMUMHCKME YCAyrM, B CAy4ae €CcAuM B COOTBETCTBMM C
TpeboBaHMAMM 3aKoHoAaTenbcTBa Poccuitickolt Pegepaumm 0 NPUMEHEHUN KOHTPOJbLHO-
KacCOBOW TEXHWMKU Y WCMONHUTENA OTCYTCTBYET 06S3aHHOCTb MO MPMMEHEHWUIO KOHTPOJIbHO-
KacCcoBOW TEXHWUKM NPWU OCYLLECTBIEHUMN PACYETOB.

32. B uensx 3awWmTbl NpaB 3aka3umKa u (nnm) notpebutens (B Tom yncae B LENAx NpeaocTaBieHmn
COLMANbHOrO HAa/IOrOBOrO BbIYETA MO HANOrY Ha A0X0oAbl PUIMUYECKUX /UL, NPEeAYyCMOTPEHHOIO
noAnyHKTom 3 nyHKTa 1 ctatbu 219 Hanorosoro KogeKkca Poccuiickoit Pegepaumnmn) MCNoNHUTENb
no 3aABNAEHUIO 3aKa3yMKa U (Mnn) notpedbutens npuM HaAMYMK cornacusa notpebuTtens Uanm ero
3aKOHHOrO NpeacTaBUTENA BblAET Cleaylowme AOKYMEHTbI, NOATBEPXKAAOWME PaKTUYECKUNE
pacxogbl Ha OKasaHHble MeAWMUMHCKME ycnyrm u  (uan) npuobpeTeHne IeKapCTBEHHbIX
npenaparos:

a) KonuAa [0roBopa W AOOMNOJMHUTENbHbLIX COMMAWEHUM K Hemy (B c/lyyae 3aKAouYeHus
AONONHUTENbHbIX COTNaWeHUN);

6) AOKYMEHT, NOATBEPKAAOWMIA GaKTUYECKME pacXodbl Ha OKa3aHHbIe NAaTHble MeANLMHCKNe
YCNyru, BblAaHHbIM No dopme U B NOPsAKE, KOTOpble yTBep:KaatoTca dpeaepasbHbIM OpPraHom
WCNONHUTENIbHOM BNACTWU, YNONHOMOYEHHbBIM MO KOHTPOJO M Haa3opy B 06aacTu Hanoros m
cbopoB, nNO cornacoBaHU ¢ deaepanbHbiM  OPraHOM  WUCMOJHUTENIbHOM  BAACTW,
OCYLLECTBAAWMM GYHKLMM NO KOHTPOJIIO U HaA30py B chepe 34paBOOXPaHEHUS;

B) peuenTypHbIii 61aHK, 3aBEPEHHbI NOAMMUCHIO U IMYHOW NeYaTbio MeANLMHCKOro paboTHMKa,
neyaTblo UCNONHUTENs (NPU ee HaAMuyuK), WAKM BbINUCKA U3 MEAUUMHCKON AOKYMEHTauuu
naumeHTa, coaepKallan CBeAEHMA O HAa3HAYEHMM IeKapCTBEHHOro npenapara.

33. 3aKkntoueHne A0oroBopa M onaaTta NAaTHbIX MEAUUMHCKUX YCAYT 3aKa3uMKOM B C/yvae, eciu
3aKasuyMK BbICTYMaeT CTPaxXOBLWMKOM MO A06pPOBOAbHOMY MEAMUMHCKOMY CTPaxoBaHMUIO
noTpebuTens, OCyLLECTBAAIOTCA B MOPAAKE, NPeAyCMOTPEHHOM HACTOALLMM Pa3ae/ioM.

V. NMopAapok npeaoctaBneHUA NNATHbIX MeAULUHCKUX yCayr

34. cnonHuTenb NpeaoCcTaBAAeT NAaTHble MeAUUMHCKME YCAYTU, KayecTBO KOTOPbIX AO/IKHO
COOTBETCTBOBATb YCNOBUAM A0OrOBOpPA, @ MPW OTCYTCTBUM B A0OroBOpe yCcnoBuit 06 nx Kavectse -
TpeboBaHMAM, NPeabABNAEMbIM K TAKUM YCyram.

OKaszaHue nNaTHbIX MEOULMHCKMX YCAYr C MPUMEHEHWEM TeNeMeaUUMHCKUX TEXHOOruM
OCYLLECTBNAETCA B COOTBETCTBMM C MOPALKOM, YTBEPKAEHHbIM MpPUKasom MUHUCTEpPCTBa
3apaBooxpaHeHua Poccuitickon deaepaumm.

B cnyyae ecnn denepanbHbIM 3aKOHOM WM UHBIMWM HOPMAaTMBHbIMM MPABOBbLIMM aKTaMM
Poccuitickoit ®epepaumm npegycMoTpeHbl 0b6a3aTenibHble TpeboBaHMA K KAYeCTBy MeaMULIMHCKUX
YCNyT, KAYeCcTBO NPEeAOCTaBAAEMbIX MNATHbIX MeAULMHCKUX YCIYT AOMKHO COOTBETCTBOBATbL 3TUM
TpeboBaHuAM.

35. MnaTHble MeAUUMHCKME YCAYyrM NpPeaoCcTaBAAlTCA MNPU HaAnMuyMm WHGOPMMPOBAHHOIO
[06poBONBHOIO cornacusa notTpebutensa (3akoHHOro npeacTaBuTeNs NoTpebuTensn), AaHHOro B
nopaakKe, yCTaHOB/IEHHOM 3aKOHOAaTe/IbCTBOM B chepe OXpaHbl 340P0BbA.
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36. UcnonHutenb 06f3aH Npu NPeAoCTaBAEHUM MNATHbIX MEAUUMHCKMX ycnyr cobnopatb
YCTaHOB/IEHHbIE 3aKOHOA4ATENLCTBOM B chepe oOxpaHbl 340p0BbA TPeboBaHMA K BeAeHMUIo
MeAMLMHCKON OOKYMEHTauMW, MOPSAAKY 3ano/HEeHWA W CPOKam MpeacTaBaeHua  ¢Gopm
CTAaTUCTUYECKOTO YYETA M OTYETHOCTU B Chepe 34paBOOXPAHEHMSA, a TaKKe K Nepesaye CBeAeHMUN
B E€AMHYI0 TOCyAapCTBEHHYI0 WMHPOPMALMOHHYIO cucTemy B chepe 34paBOOXPaHEHMA B
COOTBETCTBMM C TPEBOBAHUAMM 3aKOHOAATENLCTBA.

37. UcnonHutenb npepoctaBaseT noTpebuTento (3akoHHOMY npeacTaBuTento noTpebutens) no
ero TpeboBaHMIO U B AOCTYNHOM Ans Hero dopme cneayoLlyo MHGopMaLmio:

a) O COCToOAHMKM ero 340poBbA, B TOM 4ucne cBegeHUA O pe3yabrataX MeanLMHCKOro
O6CﬂeAOBaHMﬂ, 06 YCTaHOB/IEHHOM OMaAarHO3e, 0 MeTodax ev4eHnA, CBA3aHHbIX C HUMU PUCKaAX,
BO3MOXHbIX BUAaX MeaAUULMHCKOro BmellaTesbCTBa, 06 ux nocneacTtBmnAx, a TaKXe O
npegnonaraemblix pe3synbratax 1e4eHnsa;

6) 06 uMcnonbayembix NPW NPEAOCTaBAEHUU MAATHbIX MEAMLMHCKMX YCAYr JIeKapCTBEHHbIX
npenapatax u MeanUMHCKUX U3LeNNAX, B TOM YMCAe O CPOKAx MUX CNy»Kbbl (CpoKkax rogHocTu),
MEAMUMHCKMX MNOKAa3aHUAX (MegUUMHCKUX MPOTUBOMOKA3aHUAX) K MPUMEHEHMUIO, a TaK¥XKe
cBefleHus, nossosfAlowme UAeHTUGUUMPOBATD MMMNIAHTUPOBAHHOE B OPraHM3M YenoBeka
MeANUMHCKOe n3genme.

38. Mpwu npefoCcTaBNeHUN NNATHBIX MEAULMHCKUX YCAYT FPaXKAaHaM MHOCTPAHHbIX rOCy4apcTB U
muam  6es  rpakaaHcTBa, ABNAKOWMMCA  Hepe3MAeHTaMW, UCMNONAHWUTENb, BKAKOYEHHbIN
LleHTpanbHbiM H6aHKOM Poccuiickolt depepaunm B nepevyeHb pecrnoHAeHToB, obecrneynBaer
nepesayy cBegeHUi 06 OCyLLEeCTBAEHUUM MEAMUMHCKOW AeATeNbHOCTM B OTHOLUEHWUM
Hepe3uaeHToB no d¢opme denepanbHOro CTaTUCTUYECKOro HabnogeHua M B nopsake
COCTaB/NIEHMA U NPEAOCTaBNEHUA PECNOHAEHTAMMN NEPBUYHBIX CTATUCTUYECKMX AAHHbIX NO 3TOM
dopme, KoTopble yTBEPKAAtOTCA LleHTpanbHbiM 6aHKOM Poccuitickoi Gepepaumn.

3a HenpepgocTaBneHMe cybbeKkTam OPUUMANBbHOTO CTAaTUCTUYECKOrO Yy4yeTa MepBUYHbIX
CTAaTUCTMYECKMX [aHHbIX, YKa3aHHbIX B ab3aue NepBOM HACTOAWErO NyHKTa, B YCTAaHOBAEHHOM
nopsaKe MWCNOAHUTENb, BKAKOYEHHbIM LleHTpanbHbiIM 6GaHkom Poccuitckont ®Pepepaumn B
nepeyeHb PECNOHAEHTOB, HECEeT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYH 3aKOHOAATe/IbCTBOM
Poccuiickoit Pepepaumn.

39. NMpwn npegocTaBAeHUN NNAATHLIX MEAULMHCKUX yCayr 06A3aHHOCTb MCNOIHUTENA NO BO3BPaATY
AEHEXHON CYMMbI, yN1a4YeHHOW noTpebutenem u (Maun) 3aKkasymMKom no AOroBopy, BO3HUKAET B
cootBeTcTBMU ¢ rnasoi 11l 3akoHa Poccuitckoin Peaepaunm "O 3awmnTe npas notpebutenen'.

V1. OcobeHHOCTM NpeaocTaBAeHUA NNAATHbIX MEeAULUHCKUX YCAYT NPU
3aK/IYEeHUU A,OroBOpa AUCTAHLMOHHbIM cnocobom

40. JoroBop MoOXeT 6biTb 3aKAOYeH MOCPeACTBOM WCNONb30BaHMA ceTn "UHTepHeT" (npwm
HaZIMYNM Y UCMOJTHUTENA canTa B ceTh "UHTepHeT" nam mobuibHOro NPUIoXKeHNsA) Ha OCHOBaHUU
O3HaKoMNeHUA NoTpebuTens n (MAKM) 3aKasunka C NPesNOKEHHbIM UCNONHUTENEM ONUCAHUEM
NAATHbIX MEAMUMHCKUX YCAyr (AUCTAHUMOHHbIA CNocob 3aKkNUYeHUs [0roBopa), a TaKkKe C
NCNonb3oBaHMEM MHOTOYHKLMOHANBbHOTO cepBuca obmeHa MHbopmaLmei.

41. WcnonHuTenem A0 3aKAOMEHUs A0roBopa AUCTAaHUMOHHbIM cnocobom AosXKHa ObITb
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npeaocTaBneHa notTpebuTtento n (MAKn) 3akasumky cnegyrowas MHbopmauma o6 ucnonHuTene:

a) HaMmeHoBaHuWe (PUpmMeHHOe HauMmeHoBaHWe (MpPYU HaAUuYMK) PUAMYECKOro aAnua nmbo
bammnuna, Ma 1 0T4eCTBO (NPU HaIMYMK) UHANBUAYANBHOTO NPeANPUHUMATENS;

6) OCHOBHOW roCcy,apCTBEHHbIN PErMCTPALMOHHbLIA HOMEP;
B) HOMepa TenedoHOB U peXxnm paboTbl;
r) NAEHTUOUKALMOHHBIN HOMEP HaNoronnaTeNblLUMKa;

A4) vHbopmaums O npeaocTaBAAEMbIX MNATHbIX MEAMUMHCKMX YCayrax, npeaycmMoTpeHHas
ctatben 10 3akoHa Poccuiickon ®eaepaymm "O 3awmTe npas notpebutenen”;

e) nopAaoK K cnocobbl ONNaTbl NAATHbIX MeanunHCKUX ycnyr,

X) CBeAeHUs O /NUEH3UM (PEerucTpauMoHHbIM HOMEpP JIMUEH3UM, gaTa NpeaocTaB/ieHus
JIMLLEH3UU, IMLLEH3UPYIOLLMIN OpraH, NPeaoCTaBUBLLINA TULLEH3UIO);

3) agpec, B TOM 4YMC/Ie agpec 3/IEKTPOHHOM MOYTbl, Ha KOTOPbIA MOryT ObiTb HanpaB/ieHbl
obpauleHuns (*kanobbl) n TpeboBaHuMa NnoTpebuTenei n (Mnn) 3akasumnKoB.

42. YKkazaHHana B nyHKTe 41 HactoAawmx MpaBua MHGOPMALMA UK CCbINIKA HA HEE pa3MeLLaeTca
Ha rNaBHOM CTpaHUUe caiiTa MCNoNHUTeNA B ceT "UHTepHeT" nam B MOBUABHOM NPUIOKEHUM
(npu nx Hannumn).

43, JoroBop c noTpebuTtenem u (Mamn) 3akazuMKomM CHUTAETCA 3aKNHOUYEHHbBIM CO AHA 0POpPMIEHUS
notpebutenem u (M1n) 3aKka3yMKOM COOTBETCTBYIOLLErO cornacua (akuenrta), B TOM Yyncae nytem
COBEpLUEHUNN AEWUCTBUI NO BbIMONHEHWIO YC/I0BUI AOrOBOPA, BKAOYAA BHECEHWE YACTUYHO UM
NMOJIHOCTbIO ONNATbI MIATHbIX MEANLIMHCKUX YCAYT C Y4eTOM NoNoxKeHun ctater 16.1 n 37 3akoHa
Poccuiickoit ®eaepaumn 'O 3awmTte npas notpebutenein”.

Co gHA nonyyeHua cornacus (akuenTta), B TOM Yyucne NyTem OCYLLECTB/IEHMA NoTpebutenem u
(K1) 3aKa34MKOM YACTUUYHOM WA MONHOM ONAaThbl NAATHLIX MeAULMHCKUX YCAyr, BCe YCN0BUA
[OroBopa OCTalOTCA HEU3MEHHbIMU W He [A0/KHbl KOPPEeKTUPOBATbCA MUCNoNHUTenem 6e3
cornacus notpebutens n (Mnun) 3akasuuka.

44. Mpu 3aKNOYEHMM [,OTOBOPA UCMONHUTENDb NPEAOCTaBAAET NOTPEOUTENIO N (MIK) 3aKa3UMKY
NMOATBEPKAEHNE 3aKNOYEHMA [0roBopa. YKasaHHOE MOATBEPKAEHME [ONKHO COAEpPKaTb
HOMep JorosBopa WAM WHOM cnocob wnaeHTUMPUKaUMKM [OroBopa, KOTOPbLIA MNO3BOAAET
notTpebutento n (MAM) 3aKasumKy NoAy4YUTb MHPOPMALMIO O 3aKNHOYEHHOM AOroBOpPE U €ero
yCNoBUAX.

Mo TpeboBaHuMIo NoTpebuTena u (Mnn) 3akasumka UCNONHUTENEM HANpaBaAeTca noTpebutento n
(nnun) 3aKka3uMKy aK3emMnaAp 3aKNOYEHHOro A0roBopa (BbINMCKA M3 A0roBOpa), NOANUCAaHHOIO
(nognucaHHan) ycuneHHon KBanMOUUMPOBAHHON 3/1€KTPOHHOW MOAMMUCHID YNOAHOMOYEHHOTO
ML UCMONHUTENA.

45. UaeHTdUKauma notpebuTens u (MnKn) 3aKasymKa B LLENSX 3aKAHYEHNS U (MAK) UCNOHEHUA
[0roBOpa, 3aKNYEHHOIO AMCTAaHLMOHHBIM CNOCOHOM, MOMKET OCYLLECTBAATLCA B TOM UYMUCAE C
nucnonb3oBaHnem denepanbHON rocyaapcTBeHHOM WMHGOPMaUNMOHHOM cucTeMbl "EanHas
cuctema  maeHtMduKaumm U ayTeHTUPUKaumm B UMHOPACTPYKType, obecneymnsatoLLei
MHPOPMALMOHHO-TEXHONOIMMYECKOE B3aMMoOAencTBue NHOOPMALMNOHHbBIX CUCTEM,
NCNONb3YEeMbIX 41 NPEA0CTaBNEHUA FOCYAaPCTBEHHBIX U MYHULMMANbHbIX YCYT B 3N1EKTPOHHOM
dopme".

46. MoTtpebutenb n (Mnn) 3akasuMK 06s3aHbl ONNATUTb NPEAOCTaBAAEMbIE WCMONHUTENEM
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nnaTHble MeAMUMHCKME YCAYyrn B MNOPAAKE M CPOKKU, KOTOpble YCTaHOBAEHbI [0r0OBOPOM,
3aK/IIOYEHHbIM C UCNONHUTENIEM, C YYETOM MOJIOXKeHWM ctate 16.1 n 37 3akoHa Poccuitckon
®epepaunn "O 3awmTe npas noTpebutenen”.

47. Mpwn 3aKNOYeHMM [0roBopa AUCTAHUMOHHbIM Crocobom OTKas noTtpebutens u (mMnum)
3aKas4yMKa OT UCNOJIHEHWUA AOrOBOPA MOXKET ObITb COBEpPLLEH CNOCOHOM, UCMONb3yEMbIM NPU €ro
3aK/IIOYEHUN.

48. Notpebutenb u (MAK) 3aKa3uMK MOTYT HaNpPaBUTb UCNONHUTENIO TPeBOBAHMA, CBA3AHHbIE C
npegocTaBNeHUEM MNATHLIX MeAMULMHCKUX YCYT, B TOM YMCie NPU 0BHapY»KeHUN HeLO0CTAaTKOB
NPesoCTaBAEHHbIX MNAATHbIX MEAMUMHCKUX YCAYr, a WCNONHWUTENb 0053aH NpPUHATL 3TU
TpeboBaHWA, B TOM YMCNE ANCTAHLMOHHBIM CNOCOOOM.

VII. OTBeTCTBEHHOCTb UCMONIHUTENA NPU NPEeAO0CTaBNEHNN NNATHDIX
MeaULUHCKUX yCnyr

49. 3a HeucnonHeHne nMbo HeHagsexallee MWCNOJIHEHME 00A3aTeNnbCcTB MO A0roBopy
WCNONHUTENb HECceT OTBETCTBEHHOCTb, MPEAYyCMOTPEHHYIO 3aKOHOAATeNbCTBOM Poccuitckol
depgepaumn.

50. Bpea, NPUYMHEHHDIN KMU3HU UK 300POBLIO NOTPebUTens B pesynbTaTe NpenocTaBNeHUn
NAATHbIX  MEOMUMHCKMX  YCAYyr  HEeHAANEe)Kallero KayecTBa, MNOANENKMT  BO3MELLEHWIO
NCMNONHUTENEM B COOTBETCTBMM C 3aKOHOAATENLCTBOM Poccuiickon Peaepaumu.

YTBEPX/IEHbI
nocmaHossneHuem l[lpasumesnibcmesa

Pocculickoli ®edepayuu

om 30 mas 2026 2. N 659

N3IMEHEHWNA, KOTOPbIE BHOCATCA B NOCTAHOB/IEHUE
NPABUTE/IbCTBA POCCUNCKOW ®EAEPALIMM OT 11 MAA 2023
[N 736

1. A63au, BTOpon NyHKTa 1 1 NYHKT 3 NpM3HATb YTPATUBLLUMMU CUNY.
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2. MpaBuaa NpeaocTaBAEHUA MeAULUHCKMMMU OPraHM3aumsaMmn NAATHbIX MEAULNHCKUX YCAYT,
YyTBEPXKAEHHbIE YKa3aHHbIM NMOCTAaHOB/NEHNEM, NPU3HATL YTPATUBLUMMM CUNY.
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